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RACIAL EQUITY

C O N V E R S AT I O N S  T H AT  M AT T E R

A conversation about the systemic barriers facing people 
of color, and how we can and must dismantle them. 

YOUR ROLE AS HOST

As a host, your main role is setting a date and time for your virtual dinner, inviting 
folks along (friends, neighbors, colleagues or your community), and facilitating the 
conversation by following our simple conversation guide (don’t worry, it’s easy!).

Here are just a few things to keep in mind as a host:  

• Keep track of your dinner on civicdinners.com/brookhaven-racial-equity
• During COVID-19 all Civic Dinners are virtual, but we promise the experience is 

just as powerful.
• While it’s called a ‘dinner,’ you and your guests don’t have to eat during the 

conversation or even have the Civic Dinner during a meal time. 
• This Host Guide includes all you’ll need to guide the conversation so you can sit 

back, relax and listen.
• These conversations are designed to be inclusive, and diversity of thought and 

background is encouraged. That said, whoever takes part is meant to be there. 
• We encourage you to take screenshots of your dinner and share with   

@CivicDinners #CivicDinners
• After the dinner, Civic Dinners will follow up with guests with a short survey   

that encourages them to share their stories, ideas, and any commitments to  
further action.

Need some help? Email support@civicdinners.com

Thank you for your leadership in hosting a Racial 
Equity conversation.

4-8
GUESTS

EQUAL TIME 
TO SHARE

3 BIG 
QUESTIONS

ONE VOICE  
AT A TIME

THE
CIVIC DINNER

FORMAT
HOST GUIDE
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Host Checklist

civicdinners.com/brookhaven-racial-equity
RACIAL EQUITY

Invite guests!

7���`��Þ�Õ�Ì�����Ü�Õ�`�i���Þ��À�Li�iwÌ�vÀ���Ì��Ã�V��ÛiÀÃ>Ì���¶�/������v�vÀ�i�`Ã]�v>���Þ]��i�}�L�ÀÃ]�V���i>}ÕiÃ�>�`�
members of your community. We recommend inviting around 10 people (the goal is to have 4-8 guests but not everyone 
invited will attend and last minute cancellations may happen). Great ways to get the word out include posting on social 
media, texting the dinner link to friends or acquaintances, sending out an email, or asking your friends to invite   
their friends.

If you have decided to use your own virtual room it’s a good idea to include helpful instructions on your dinner page. For 
example, if you’re using Zoom, remind guests to download the Zoom app in advance. You can update your instructions 
on your dinner page at any time. (Just be sure not to have the Zoom link visible on the dinner page for privacy purposes.)

Log in 10 minutes early to the virtual room.

Have this host guide visible on screen or printed out, especially the last two pages with the questions. 

If you like, grab a drink or some snacks and settle in.

Welcome guests as they join.

Once everyone has joined, welcome them and explain the following helpful tips for a seamless virtual conversation 
(and/or post these tips into the chat):

1. Check to make sure your sound and video are working.

2. Update your name so that everyone knows how to address you properly.

3. Mute yourself if you are not the one speaking to help reduce background noise.

4. ƂvÌiÀ�Þ�Õ½Ài�w��Ã�i`�Ã«i>���}]�V>����ÕÌ�Ì�i��iÝÌ�Ã«i>�iÀ�Ì��>Û��`�>Ü�Ü>À`�«>ÕÃiÃ°��v�Ì�>Ì�«iÀÃ����Ã�½Ì�µÕ�Ìi�Ài>`Þ�
they can say “pass”.

5. Use the chat feature as a way to share resources, links, contact information or comment on what others are 
saying. It’s a great way to feel connected to each other.

6. Stay present. Let’s pretend we’re around the dinner table. Do your best to stay fully engaged and not multitask 
during the conversation.

Take a screenshot! Ask everyone if they’re comfortable taking a photo and let those who aren’t comfortable exit the 
�iiÌ��}�À����wÀÃÌ°�/�i��Ì>}�ÕÃ�@CivicDinners — we love to see your smiling faces and hear your stories!

'PEQWTCIG�[QWT�IWGUVU�VQ�ƂNN�QWV�VJG�KORQTVCPV�UWTXG[�KP�VJGKT�KPDQZ� It’s quick! This survey helps us track all the ideas 
and actions that are mentioned.

Invite everyone to host their own conversation!

BEFORE YOUR VIRTUAL DINNER

DURING YOUR VIRTUAL DINNER

AT THE END OF YOUR CIVIC DINNER
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civicdinners.com/brookhaven-racial-equity
RACIAL EQUITY

Host Facilitation Best Practices

5QOG�QH�VJG�VKRU�DGNQY�OKIJV�PQV�CRRN[�VQ�[QWT�EQPXGTUCVKQP��DWV�YG�YCPV�[QW�VQ�HGGN�GZVTC�RTGRCTGF��UQ�YG�JCXG�
provided you with some simple facilitation tips to set you up for success!

How do you keep the conversation moving?

If 1-2 people are dominating the conversation use your best judgment of when to kindly interrupt and acknowledge their 
passion by saying something like, “Thank you so much for sharing your perspective. Given our limited time, I want to 
make sure we hear from others before we move on to the next question.” Then, call on someone else who hasn’t shared 
yet or move on to the next question.

If the whole group gets way off track and you’re running out of time to answer the next question(s), you can politely say, 
“Sorry to interrupt, but just want to have a quick time check — I know a few of us have a hard stop at the end time, and 
Üi�Ü>�Ì�Ì���>�i�ÃÕÀi�Üi�i�`����Ì�i�w�>��µÕiÃÌ���°��v�Üi��>Ûi�Ì��i�>vÌiÀÜ>À`Ã]��½`���Ûi�Ì��V��Ì��Õi�Ì��Ã�V��ÛiÀÃ>Ì���°»

If there are guests who haven’t shared yet and the group hasn’t noticed, you can say something like, “Mary, I’d love to 
hear what you think about it, or what your experience has been.”

What to do if someone says something that is completely false or something you strongly disagree with?

It’s great that we live in a society that allows differences of opinions, and the best way to interject or encourage people 
to respond in a productive way is to say:

• I like what you said about __ but I’m struggling with your statement about ___.
• I can see ___ but what about ___?
• My concern with that is ___
• I think we may have different ideas on how to ___
• I would like to understand. Can you tell me more about what you mean by ___?

What do I do if someone says something hurtful?

Explain how their statements affected you. Express your thoughts respectfully, using responses such as:

• When I hear that, I feel ______ because _____.

GENERAL FACILITATION TIPS

HOSTING AT WORK OR WITHIN AN ORGANIZATION

9JCV�FQ�+�FQ�KH�UQOGQPG�OGPVKQPU�UQOGQPG�GNUG�D[�PCOG�YJQ�KUPoV�CV�VJG�VCDNG�KP�C�PGICVKXG�EQPVGZV!

Given the environment, if someone mentions someone by name where others might be able to identify them (and the 
subject is not a known celebrity, but a colleague or peer), try your best to interrupt by saying something like, “Thank you for 
sharing, however as the host I must ask that we not mention names of those who aren’t here out of respect for everyone.” 

What do I do if someone tells a traumatic story that may require professional support?

It doesn’t happen very often, but if someone feels safe to share a traumatic story or painful experience you can support 
them by acknowledging their bravery for sharing and recommend relevant support services (for example, phone lines 
and employee support organizations). Take care not to allow the group to probe the person for further information. It is 
important to end the conversation on a positive and supportive note if something like this is shared. The important thing is 
to show empathy while also taking care not to get into private matters. Do your best to keep the conversation on track and 
�>�i�ÃÕÀi�Ì��i�`����Ì�i�Õ«��vÌ��}�w�>��µÕiÃÌ���°
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Thank you for joining this Racial Equity 
conversation. 
Dr. Martin Luther King, Jr. said, “I have a dream that one day 
this nation will rise up and live out the true meaning of its 
creed: ‘We hold these truths to be self-evident, that all men 
are created equal.’” Now, more than 50 years later, Dr King’s 
dream has yet to be realized, as systemic racism endures in 
Ì�i�1��Ìi`�-Ì>ÌiÃ°�7���i�Ã��i�w}�Ì�Ì��ÌÀ>�Ãv�À��Ì�i�ÃÌ>ÌÕÃ�
quo, many struggle to accept the reality of racial injustice, 
and still others have become emboldened to publicly 
embrace white supremacy. This conversation confronts these 
issues and explores how we can achieve true equity for all. 

How it works:

4-8
 GUESTS

EQUAL TIME 
TO SHARE

3 BIG 
QUESTIONS

ONE VOICE  
AT A TIME

GROUND RULES

Here are some ground rules to create a 
safe space for conversation:

BE CURIOUS AND WILLING TO LEARN
Conversation is as much about listening 
as it is about talking. Listen and be open 
to hearing all points of view. As you 
learn, try to sit with any discomfort and 
remember that it’s okay to be wrong 
at times. Let’s normalize changing 
our minds after listening to new 
perspectives.

BE MINDFUL AND SHOW RESPECT
Conversations encourage vulnerability. 
Be mindful of people’s privacy and 
acknowledge their bravery. What is said 
here stays here, what is learned here 
leaves here. 

LIVED EXPERIENCE 
Be respectful of those with lived 
experience. Avoid tokenizing them or 
putting an undue burden on them by 
asking them to educate or explain. Let 
them take the lead with how much they 
want to share. 

SUSPEND JUDGMENT AND 
ASSUMPTIONS
Setting judgments aside opens you up 
to learning from others and helps them 
feel respected and appreciated. Rather 
than making assumptions, listen and 
ask questions to better understand who 
another person is and where they are 
coming from.

BE AUTHENTIC AND WELCOME THAT 
FROM OTHERS
Speak authentically from your personal 
experience. Personal stories open our 
hearts. Look for common ground and 
appreciate the differences in the beliefs 
and opinions of others. 

RACIAL EQUITY

CONVERSATION GUIDE
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civicdinners.com/brookhaven-racial-equity
RACIAL EQUITY

Introductions:
1 minute per person

Share your name, where you grew up, and one person who you consider to        
be a hero.

Question 1:
2-3 minutes per person

While equality seeks to promote fairness and justice, equity seeks to understand 
what different people need in order to enjoy full, healthy lives.1 Equity is important 
because it acknowledges that not everyone is starting from the same place, or has 
the same needs.

%CP�[QW�TGECNN�C�OQOGPV�YJGP�[QW�ƂTUV�TGCNK\GF�UQEKGV[�KUPoV�CNYC[U�LWUV��
impartial and fair to all races? Did you think you should do something about it? 
Did you feel you could do something about it?

Question 2:
3-4 minutes per person

Consider the following:

• The typical White family has eight times the wealth of the typical Black family and 
wÛi�Ì��iÃ�Ì�i�Üi>�Ì���v�Ì�i�ÌÞ«�V>����Ã«>��V�v>���Þ°2

• The Covid mortality rate for Native Americans is almost twice that of white 
Americans.3

• Asian Americans continue to face discrimination in the workplace, with research 
showing they are the least likely group to be promoted to management.4

What are some past events or policies that have contributed to racial inequality 
KP�#OGTKEC!�*QY�CTG�TCEKCN�KPGSWKVKGU�OCKPVCKPGF�QT�CORNKƂGF�VQFC[!

Question 3:
3-4 minutes per person

Ƃ�Ì��À>V�Ã��>VÌ�Û�ÃÌ�/���7�Ãi�Ã>�`]�º�v�Üi�`��½Ì�w}ÕÀi��ÕÌ�>�Ü>Þ�Ì��VÀi>Ìi�iµÕ�ÌÞ]�
real equity, of opportunity and access, to good schools, housing, health care, 
and decent paying jobs, we’re not going to survive as a productive and healthy 
society.”

What does real racial equity look like to you? What progress would you like 
to see this country achieve in your lifetime? And what’s one thing you or your 
community can do to help make this vision come true?

9JCVoU�PGZV� Thank you for for participating in this conversation and sharing your stories, values 
and vision. Next, you will receive a survey asking for your feedback and your 
thoughts on Racial Equity.

*Remember to take a photo of the dinner and share on social media. 
#RacialEquity #CivicDinners @CivicDinners

Conversation Guide

!"#$%&'()*+,)#$%-.&'()-/0)1'234)5-6&-.)7%+'&63)839&/&'&:/+,;)<23)=//&3)#,)>-+3()?:%/0-'&:/@)=A4&.)!B@)CDC!,
CE2%''-@)F3&.@)=/043G)>,)>2-/H@)I&+-)7,)83''.&/H@)7:-//3)J,)K+%@)-/0)7%.&-)K3G&'',)"8&+A-4&'&3+)&/)J3-.'2)L()5-63)-/0)#'2/&6&'()&/)'23)CD!M)N%4*3():9)>:/+%O34)?&/-/63+,;)<23)?30@)N3A'3OL34)CP@)CDCD,
QI-R2-/&@)F&/-,)"#S6.%+&*3T)U/0&H3/:%+)=O34&6-/+)8(&/H)94:O)>:*&0)-')<G&63)'23)5-'3):9)J2&'3)=O34&6-/+,;)<23)V%-40&-/,)V%-40&-/)F3G+)-/0)W30&-@)?3L4%-4()B@)CDC!,
BV33@)E%6R@)-/0)83/&+3)X36R,)"=+&-/)=O34&6-/+)=43)'23)I3-+')I&R3.()V4:%A)&/)'23)Y,N,)':)E3)X4:O:'30)':)W-/-H3O3/',;)K-4*-40)E%+&/3++)53*&3G@)W-()Q!@)CD!P,
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Mark onl] one oval.

NSX EX EPP

1 2 3 4 5

DIITP]

If xop feel comforoable doing soÉ please seleco xopr raceÕeohnicioxÈ

Hov did xop come inoo ohis conuersaoionÏ

Did xopr selfåavareness aropnd racial eqpiox improue becapse of ohis conuersaoionÏ

Hov mpch do xop care abopo isspes of racial eqpiox in ohe Ciox of BrookhauenÏ Ó



8.

Mark onl] one oval.

NSX EX EPP

1 2 3 4 5

:IV] [IPGSQMRK

9.

Mark onl] one oval.

NSX EX EPP

LS[

MSHIVEXI

7MKRMJMGERX TVMSVMX]

HMKL/XST TVMSVMX]

10.

OXLIV:

Check all that appl].

CYVMSYW EFSYX XLI XSTMG

;ERXIH XS QIIX TISTPI MR XLI GSQQYRMX]

AP[E]W PSSOMRK JSV E KSSH GSRZIVWEXMSR

EEKIV XS WII GMXMIW XEOI EGXMSR SR VEGMEP IUYMX]

;ERXIH XS PIEVR QSVI EFSYX BVSSOLEZIR'W [SVO MR XLMW EVIE

Based on xopr ewperienceÉ is Brookhauen a commpniox velcoming oo all
backgropndsÏ Ó

Hov shopld ohe Ciox of Brookhauen priorioi{e isspes of racial eqpioxÏ Ó

Whao mooiuaoed xop oo join ohis conuersaoionÏ



11.

Mark onl] one oval.

NSRI

1 2 3 4 5

:IV] MRWTMVIH

12.

13.

Whao is xopr leuel of inspiraoion oo oake acoion afoer ohe conuersaoionÏ Ó

Whao are xopr kex oakeavaxs from ohe conuersaoion ßpoinos people made ohao
resonaoe vioh xopàÏ

Are ohere anx acoion soeps ohao xop commio oo as xop leaue ohis conuersaoionÏ If soÉ
vhao are ohexÏ



14.

15.

Mark onl] one oval.

=IW

NS

16.

8LMW GSRXIRX MW RIMXLIV GVIEXIH RSV IRHSVWIH F] GSSKPI.

As ohe Social JpsoiceÉ RaceÉ and Eqpiox Commission makes ios recommendaoions oo
ohe Brookhauen Maxor and Ciox CopncilÉ do xop haue anx specific ideas xopõd like
oo offer ppÏ

Wopld xop like oo be made avare of fpopre engagemeno opporopnioies vioh ohis
CommissionÏ

Is ohere anxohing else ohao xopõd like opr oeam oo knov abopo xopr ewperienceÏ

ÁForme



Brookhaven Civic Dinners Survey

� ÂÆÂ attendees� ÂÂÈ surveys completed   77Ú completion rate!

� ÊÃ of ÂÂÈ ¥ÈÊÚ¦ were residents of Brookhaven

� Of those, 69Ú were eager or excited to participate

� 68Ú of respondents said their self-awareness around racial equity improved

� 79Ú said the City should make racial equity �High�top priority� or �Significant priority� in policy

making

� ÈÊÚ stated they were inspired or very inspired to take action after the dinners

� Key takeaways: Conversation is powerful, more is needed, individual lessons



%URRNKDYHQ�6-5(&�5DFLDO�(TXLW\�&LYLF�'LQQHUV�6XUYH\�5HVSRQVHV

7LPHVWDPS (PDLO�DGGUHVV

$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
EHFDXVH�RI�WKLV�
FRQYHUVDWLRQ"

+RZ�PXFK�GR�
\RX�FDUH�
DERXW�LVVXHV�
RI�UDFLDO�HTXLW\�
LQ�WKH�&LW\�RI�
%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"

������������������ >5('$&7('@ <HV +RVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

7KH�VWDWHPHQW�WKDW�
�%URRNKDYHQ�ZDV�
FUHDWHG�WR�GLVWDQFH�
LWVHOI��DQG�WKDW�HTXLW\�
ZDV�QRW�DQ�LGHDO�WKDW�
ZDV�IDFWRUHG�LQWR�WKH�
YLVLRQ�IRU�WKH�FLW\�EXW��
EHFDXVH�LW��ORRNV�EDG��WR�
VKDUH�WUXWK�WKH�FLW\�
DWWHPSWV�WR�JLYH�WKH�
LPSUHVVLRQ�RI�HTXLW\�IRU�
DOO�

&RQWLQXH�WR�OLVWHQ�WR�
YDU\LQJ�SRLQWV�RI�YLHZ�
DQG�WR�WDNH�RSSRUWXQLWLHV�
IRU�P\�YRLFH�WR�EH�KHDUG�

7DNH�DW�OHDVW�����KDUG�
UHFRPPHQGDWLRQV�PDGH�
E\�WKH�&RPPLVVLRQ�DQG�
FRPPLW�WR�LPSOHPHQWLQJ�
WKHP��,QYLWH�WKH�0D\RU�
DQG�RU�&LW\�&RXQFLO�WR�
SDUWLFLSDWH�LQ�&LYLF�
'LQQHUV�WR�KHDU�DQG�WR�
EH�KHDUG��'RHV�WKH�
0D\RU�DQG�&LW\�&RXQFLO�
EHOLHYH�WKHUH�DUH�
LQHTXLWLHV�LQ�
%URRNKDYHQ"�,I�VR��LQ�
ZKDW�DUHDV"�,V�WKHUH�D�
VLQFHUH�FRPPLWPHQW�WR�
DGGUHVV�RU�FKDQJH�
WKHP"�:KDW�LV�WKH�
0D\RU
V�DQG�&LW\�
&RXQFLO
V�GHVLUHG�
RXWFRPH�RI�WKH�ZRUN�RI�
WKH�6-5(&"�:KDW�LV�
WKHUH�FRPPLWPHQW�
UHJDUGLQJ�WKH�RXWFRPHV" <HV

7KHUH�ZHUH���RI�XV�ZKR�
ZHUH�RQOLQH��$��WK�
SHUVRQ�KDG�LVVXHV�
ORJJLQJ�LQWR�WKH�V\VWHP�

������������������ >5('$&7('@ <HV +RVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

0\�RZQ�ELDVHV�RU�ELDVHV�
WKDW�,�DGRSW�DV�ZHOO�DV�
WKH�HDJHUQHVV�RI�RWKHUV�
WR�SURPRWH�VRFLDO�HTXLW\� <HV

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

:H�KDYH�D�ZHDOWK�RI�
GLYHUVH�WDOHQW�DQG�
VNLOOVHWV�WR�EULQJ�WR�WKH�
WDEOH�

<HV��8QGHUVWDQGLQJ�WKLV�
VXEMHFW�IURP�RWKHU�
SHRSOH
V�H[SHULHQFHV�
DQG�WKH�MRXUQH\�ZH
UH�
HDFK�KDYLQJ��)LQGLQJ�
PHDQLQJIXO�DQG�
FRQVHTXHQWLDO�
LPSURYHPHQWV�ZH�FDQ�
HIIHFW�WRJHWKHU�ZLWK�FLW\�
OHDGHUVKLS�DQG�FLWL]HQV
�
LQYROYHPHQW��

)RFXV�RQ�LPSURYLQJ�
RXWFRPHV�DQG�
XQGHUVWDQG�WKH�WLPHOLQH�
IRU�HDFK�LPSURYHPHQW
V�
OLNHO\�UHDOL]DWLRQ�RI�RXU�
JRDO� <HV

,
P�YHU\�JODG�WR�EH�D�SDUW�
RI�WKLV�&RPPLVVLRQ�

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ �

ROGHU�SHRSOH�ZKR�KDYH�
OLYHG�WKURXJK�GLIIHUHQW�
WLPHV�FDQ�EH�SUHVHQWO\�
PRWLYDWHG�WR�GR�(TXLW\�
ZRUN� /LVWHQ�PRUH��7DON�OHVV�

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 6LJQLILFDQW�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

,W�LV�YLWDO�WKDW�ZH�LQFOXGH�
DOO�YRLFHV�LQ�%URRNKDYHQ�
LQ�RXU�ZRUN��,�DP�
FRQFHUQHG�WKDW�ZH�KDYH�
XQLQWHQWLRQDOO\�RPLWWHG�
VRPH�NH\�YRLFHV��

&RQWLQXH�ZRUNLQJ�RQ�
HTXLW\�DQG�LQFOXVLRQ�
LVVXHV�LQ�&LW\��

,�DP�VWLOO�IRUPXODWLQJ�
WKHP <HV

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ 1HXWUDO 1R � � +LJK�WRS�SULRULW\
UHTXLUHG�DV�D�
FRPPLVVLRQ�PHPEHU �

7KH�FLW\�FRPPLVVLRQ�
OHDGHUVKLS�ZRXOG�UDWKHU�
KDYH�XV�VSHQG�RXU�WLPH�
LQ�GLDORJXH�WKDQ�DFWXDOO\�
WU\LQJ�WR�DGGUHVV�WKH�
V\VWHPLF�DQG�VWUXFWXUDO�
SUREOHPV�WKDW�H[LVW�LQ�
%URRNKDYHQ

7R�FRQWLQXH�WR�FKDOOHQJH�
WKH�FRPPLVVLRQ�WR�
HQJDJH�LQ�VXEVWDQWLYH�
ZRUN�LQVWHDG�RI�
SHUIRUPDWLYH�
FRQYHUVDWLRQV�DQG�VHOI�
FRQJUDWXODWLRQV

,�ZRXOG�ORYH�WR�VHH�WKH�
0D\RU�DQG�&LW\�&RXQFLO�
GR�D�QXPEHU�RI�WKLQJV����
GUDPDWLFDOO\�LQFUHDVH�
LQYHVWPHQWV�LQ�
DIIRUGDEOH�KRXVLQJ�LQ�WKH�
FLW\�����
GLVSURSRUWLRQDWHO\�LQYHVW�
LQ�EXVLQHVVHV�RZQHG�E\�
3HRSOH�RI�&RORU�����
HVWDEOLVK�/\QZRRG�3DUN�
DV�D�KLVWRULF�GLVWULFW�DQG�
DGRSW�SROLF\�WKDW�ZLOO�
SUHYHQW�LW�IURP�EHLQJ�
JHQWULILHG�DQG�LWV�
UHVLGHQWV�SXVKHG�RXW�E\�
ZHDOWK�DQG�ZKLWHQHVV�����
VLJQLILFDQWO\�UHGXFH�WKH�
VL]H�DQG�EXGJHW�RI�WKH�
SROLFH�GHSDUWPHQW�DQG�
VKLIW�WR�D�PRGHO�RI�
FRPPXQLW\�OHG�VDIHW\� 1R

,�WKLQN�DOO�RI�WKH�FLYLF�
GLQQHU�PHHWLQJV�KHOG�DW�
RU�FDWHUHG�E\�D�
UHVWDXUDQW�VKRXOG�EH�
UHTXLUHG�WR�EH�DW�D�
�PLQRULW\�RZQHG��
UHVWDXUDQW

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��(DJHU�
WR�VHH�FLWLHV�WDNH�DFWLRQ�
RQ�UDFLDO�HTXLW\��:DQWHG�
WR�OHDUQ�PRUH�DERXW�
%URRNKDYHQ
V�ZRUN�LQ�
WKLV�DUHD �

$OORZ�RWKHUV�WR�VKDUH�
WKHLU�SHUVSHFWLYH�DQG�
H[SHULHQFHV�ZLWKRXW�
MXGJHPHQW <HV

5HDOO\�HQMR\HG�WKH�RSHQ�
HQGHG�TXHVWLRQV�WKDW�
DOORZHG�HYHU\RQH�WR�
HDVLO\�WUDQVLWLRQ�WR�
DQRWKHU�WRSLF



%URRNKDYHQ�6-5(&�5DFLDO�(TXLW\�&LYLF�'LQQHUV�6XUYH\�5HVSRQVHV

7LPHVWDPS (PDLO�DGGUHVV

$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
EHFDXVH�RI�WKLV�
FRQYHUVDWLRQ"

+RZ�PXFK�GR�
\RX�FDUH�
DERXW�LVVXHV�
RI�UDFLDO�HTXLW\�
LQ�WKH�&LW\�RI�
%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG 1R � � +LJK�WRS�SULRULW\
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\ �

:H�KDYH�VRPH�
FRPPLWWHG�UHVLGHQWV�RI�
%URRNKDYHQ�LQWHUHVWHG�
WR�DFWLYHO\�PDNH�
SURJUHVV��SOHDVHG�WR�EH�
LQFOXGHG +RVW�D�FLYLF�GLQQHU«RU��

:RXOG�H[SHFW�WKDW�
FRQILUPDWLRQ�RI�
FRPPLWPHQWV�DV�D�UHVXOW�
RI�UHFRPPHQGDWLRQV�EH�
VKDUHG�ZLWK�FRPPLVVLRQ��
LQFOXGLQJ�GHWDLOV�OLNH�ZKR�
ZLOO�&DU\�RXW�
DFWLRQV�ZKDW�FDQ�EH�
H[SHFWHG�DQG�WDUJHWHG�
GDWHV�E\�ZKHQ�WKH�
DFWLRQV�ZLOO�EHJLQ�DQG�
HQG���,W�ZRXOG�EH�
LPSRUWDQW�WR�XQGHUVWDQG�
ZK\�DQ\�RI�WKH�
UHFRPPHQGDWLRQV�
ZRXOGQ¶W�EH�DFFHSWHG�
ZLWK�DQ�RSSRUWXQLW\�WR�
HQJDJH�DURXQG�WKH�WRSLF�
ZLWK�D�JHQXLQH�DWWHPSW�
WR�ILQG�DOWHUQDWLYH�
VROXWLRQV�� <HV

*UHDW�JHWWLQJ�WR�NQRZ�
P\�IHOORZ�
FRPPLVVLRQHUV�D�OLWWOH�
EHWWHU���DZHVRPH�JURXS�
DQG�KRQRUHG�WR�EH�
LQFOXGHG�

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�KHDU�RWKHUV
�
H[SHULHQFHV�DQG�JRDOV� �

+LVWRULFDO�JHQHVLV�RI�
V\VWHPLF�UDFLVP�DQG�LWV�
DIWHUHIIHFWV�WRGD\��

.HHS�UHDGLQJ��OHDUQLQJ��
SDUWLFLSDWLQJ�DQG�VKDULQJ�
ZLWK�P\�IULHQGV�DQG�
QHLJKERUV��

,PSURYH�HFRQRPLF�
RSSRUWXQWLHV�DQG�
RXWFRPHV�IRU�
HFRQRPLFDOO\�
GLVDGYDQWDJHG�
LQGLYLGXDOV�DQG�IDPLOLHV�� <HV /HDUQLQJ�QHYHU�VWRSV��

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 6LJQLILFDQW�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
,�DP�D�PHPEHU�RI�WKH�
6-5(& �

:H�QHHG�PRUH�
FRQYHUVDWLRQ�ZLWK�RXU�
QHLJKERUV�WR�PDNH�
FKDQJHV��

,W�ZDV�JUHDW�WR�KDYH�D�
IUDQN�DQG�FLYLO�
FRQYHUVDWLRQ�UHJDUGLQJ�D�
GLIILFXOW�VXEMHFW�

����������������� >5('$&7('@ <HV +RVW $IULFDQ�$PHULFDQ�%ODFN 1HXWUDO <HV � � +LJK�WRS�SULRULW\
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

7KDW�WKHUH�QHHGV�WR�EH�
VRPH�WUDLQLQJ�WKDW�GH�
SURJUDP�WKH�PLQGVHWV�
WKDW�ZDV�GHULYHG�IURP�
WKH�KLVWRULFDO�SDVW�

7R�FRQVFLRXVO\�GULYH�
KRQHVW�FRQYHUVDWLRQV�LQ�
P\�FLUFOHV�WR�FKDQJH�
VRFLHW\�RQH�VWHS�DW�D�
WLPH�� <HV

:H�KDG�D�JUHDW�GLDORJXH�
DQG�FRQYHUVDWLRQ�DW�RXU�
FLYLF�GLQQHU���7KH�
H[SHULHQFHV�VKDUHG�E\�
DOO�ZDV�VLQFHUH�

����������������� >5('$&7('@ 1R *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 0RGHUDWH

:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

%URRNKDYHQ�3�'��
DGMXVWLQJ�LWV�DUUHVW�DQG�
GDWD�FROOHFWLRQ�WR�
DFFXUDWHO\�UHIOHFW�WKH�
SRSXODWLRQ
V�EHLQJ�
FKDUJHG�

&RQWLQXLQJ�WR�FDOO�RXW�
DQG�FKDOOHQJH�
LQDFFXUDWH�RU�LQVHQVLWLYH�
FRPPHQWV�RU�
FRQYHUVDWLRQV��
SDUWLFXODUO\�DPRQJ�WKRVH�
ZKR�6+28/'�NQRZ�
EHWWHU�

2QJRLQJ�6-5(&�7RZQ�
+DOOV�RQ�WRSLFV�����WLPHV�
D�\HDU��RSHQ�WR�WKH�
SXEOLF�RU�ZHE�VWUHDPHG� <HV

*UHDW�UHVWDXUDQW�FKRLFH�
DQG�KRVW�

���������������� >5('$&7('@ 1R *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � +LJK�WRS�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ �

+RZ�PXFK�ZRUN�WKHUH�LV�
WR�JR�WR�FKDQJH�V\VWHPV�
DQG�FXOWXUDO�PLQGVHWV��

&RQWLQXH�WR�ZRUN�IRU�WKH�
FRPPLVVLRQ��DQG�SURYLGH�
RSSRUWXQLWLHV�DQG�
UHVRXUFHV�WKDW�FDQ�KHOS�
LQGLYLGXDOV�JURZ�LQ�
FRQVFLRXVQHVV�� ,¶P�RQ�WKH�FRPPLVVLRQ�� <HV 1R��

������������������ >5('$&7('@ <HV +RVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � +LJK�WRS�SULRULW\
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

6RFLDO�DQG�OHJDO�V\VWHPV�
SURPRWLQJ�LQHTXLW\�
LQFOXGH�DFFHVV�WR�
HGXFDWLRQ��YRWLQJ�
DFFHVV��UDFLDO�HWKQLF�
VHJUHJDWLRQ��
ILQDQFLQJ�JHQHUDWLRQDO�
ZHDOWK��LQFDUFHUDWLRQ��
ODQJXDJH�EDUULHUV��

6SUHDG�WKH�ZRUG�DERXW�
MRLQLQJ�RXU�&LYLF�'LQQHUV��
WDNH�VPDOO�VWHSV�ZKHUH�
\RX�OLYH�DQG�ZRUN�WR�
H[SDQG�DZDUHQHVV�RI�
LQHTXLWLHV��WDON�ZLWK�
WKRVH�ZKR�PD\�QRW�
XQGHUVWDQG�WKDW�ZH�KDYH�
UDFLVW�V\VWHPV�ZKLFK�
SURPRWH�LQHTXLW\�� <HV

������������������ >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV 1R � � 6LJQLILFDQW�SULRULW\

$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ �

,Q�JHQHUDO��WKH�
XQGHUVWDQGLQJ�RI�WKH�
OHJDF\�RI�UDFLDO�LQHTXLW\�
LV�VKDOORZ� 9RWHU�HQJDJHPHQW

7KH�FLW\�RI�%URRNKDYHQ
V�
IRXQGLQJ�ZDV�EDVHG�RQ�
D�QHZ�VHJUHJDWLRQ���
JHRJUDSKLF�DQG�
HFRQRPLF��1RW�VXUH�
ZKHUH�WR�JR�IURP�WKHUH� <HV

������������������ >5('$&7('@ 1R +RVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��,
P�
ILQGLQJ�WKDW�KHDULQJ�RWKHU�
SHRSOH
V�YLHZV�
RQ�H[SHULHQFHV�ZLWK�UDFH�
KHOSV�PH�GHYHORS�
JUHDWHU�XQGHUVWDQGLQJ�RI�
WKLV�WRSLF�DQG�ZKDW�FDQ�
EH�GRQH�WR�UHPHG\�UDFLDO�
LQHTXLWLHV� �

���7KDW�FRQYHUVDWLRQV�
DERXW�UDFH�DUH�ELJJHU�
WKDQ�MXVW�FRQYHUVDWLRQV�
DERXW�%ODFN�:KLWH�
G\QDPLFV�
���7KDW�WKHUH�DUH�
H[WUHPLVWV�RQ�ERWK�WKH�
/HIW�DQG�WKH�5LJKW�EXW�
SOHQW\�RI�0RGHUDWHV�LQ�
WKH�PLGGOH�ZLWK�ZKRP�
ZH�FDQ�KDYH�SURGXFWLYH�
FRQYHUVDWLRQV�ZKHUH�
HYHU\RQH�OLVWHQV�WR�
XQGHUVWDQG�DQG�LV�RSHQ�
WR�OHDUQLQJ�QHZ�WKLQJV�

7R�OHDUQ�PRUH�DERXW�P\�
RZQ�UDFLDO�ELDVHV� 1RW�DW�WKLV�WLPH� <HV

���7RP�:RRGZDUG�ZDV�D�
ZRQGHUIXO�KRVW�
���)RU�SHRSOH�
UHVSRQGLQJ�WR�WKLV�
VXUYH\�ZKR�DUH�QRW�IURP�
%URRNKDYHQ��LW�ZRXOG�EH�
QLFH�WR�KDYH��1RW�
DSSOLFDEOH���1�$��RU�
�'RQ
W�.QRZ��RSWLRQV�RQ�
WKH�TXHVWLRQV�VSHFLILFDOO\�
UHODWHG�WR�%URRNKDYHQ�

������������������ >5('$&7('@ <HV *XHVW /DWLQR�D�[

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV 1R � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\ �

0\�RZQ�SULYLOHJH��WKH�
HPSDWK\�RI�P\�
QHLJKERUV�

(QJDJH�LQ�GLIILFXOW�
FRQYHUVDWLRQV�ZLWK�
RWKHUV 1R <HV

,W�EURXJKW�PH�FORVHU�
WRJHWKHU�WR�P\�
FRPPXQLW\�DQG�,�
QHWZRUNHG�ZLWK�D�
QHLJKERU�WR�HQJDJH�LQ�D�
GLIIHUHQW�JURXS�WKDW�
GLVFXVVHV�SROLWLFV�



%URRNKDYHQ�6-5(&�5DFLDO�(TXLW\�&LYLF�'LQQHUV�6XUYH\�5HVSRQVHV

7LPHVWDPS (PDLO�DGGUHVV

$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
EHFDXVH�RI�WKLV�
FRQYHUVDWLRQ"

+RZ�PXFK�GR�
\RX�FDUH�
DERXW�LVVXHV�
RI�UDFLDO�HTXLW\�
LQ�WKH�&LW\�RI�
%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � +LJK�WRS�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

3ROLFH�QHHG�WR�JHW�WKH�
QDPH��SKRQH�QXPEHU��
DQG�GHWDLOV�RI�WKH�
�VXVSLFLRXV�DFWLYLW\�
QRWHG��IURP�SHRSOH�ZKR�
FDOO�WR�UHSRUW��VXVSLFLRXV�
DFWLYLW\��RQ�SULYDWH�
SURSHUW\�DQG�PDNH�D�
GHWHUPLQDWLRQ�RI�ZKHWKHU�
WKH�FDOOHU�PLJKW�EH�
UDFLDOO\�SURILOLQJ�WKH�
�VXVSHFWHG�FULPLQDO���$�
IROORZ�XS�HGXFDWLRQDO�
FDOO�QHHGV�WR�EH�PDGH�WR�
WKH�FDOOHU��LI�D�
UHDVRQDEOH�LQYHVWLJDWLRQ�
RI�WKH��VXVSLFLRXV�
DFWLYLW\���RQH�RIILFHU�
GULYH�E\�RI�WKH�SODFH�
ZKHUH�WKH��VXVSLFLRXV�
DFWLYLW\��LV�VXSSRVHGO\�
WDNLQJ�SODFH��QRW�
FDUORDGV�RI�RIILFHUV��
GHWHUPLQHV�WKDW�WKH�
�VXVSHFWHG�FULPLQDO��ZDV�
UDFLDOO\�SURILOHG�E\�WKH�
FDOOHU���

$FWLRQ�QHHGV�WR�EH�WDNHQ�
WR�SUHYHQW�PXFK�QHHGHG�
IXQGV�IURP�EHLQJ�
GLYHUWHG�IURP�RXU�SXEOLF�
VFKRROV���

&ULWLFDO�UDFH�WKHRU\�
QHHGV�WR�EH�WDXJKW�LQ�
VFKRROV�DQG�:KLWHV�
QHHG�WR�EH�HGXFDWHG�RQ�
ZKLWH�SULYLOHJH�

0RUH�:KLWHV�QHHG�WR�
RSHQO\�VSHDN�RXW�DJDLQVW�
UDFLVW�SROLFLHV�DQG�
DFWLYLWLHV�ZLWKLQ�WKHLU�
FLUFOHV�RI�UHODWLYHV��
IULHQGV��DQG�DVVRFLDWHV�
�EHFRPH�DQWLUDFLVWV���

,�ZLOO�FRQWLQXH�WR�JHW�LQWR�
�JRRG�WURXEOH��DQG�
HQJDJH�LQ�FRQYHUVDWLRQ�
ZLWK�RWKHUV�ZKR�DUH�
FRPPLWWHG�WR�EXLOG�WKH�
EHORYHG�FRPPXQLW\�RI�
ZKLFK�'U��0DUWLQ�/��.LQJ�
DQG�-RKQ�/HZLV�VSRNH�

+DYH�UHJXODU�VRFLDO�
DFWLYLWLHV�ZKHUH�
QHLJKERUV�DUH�
HQFRXUDJHG�WR�VKDUH�
VWRULHV�DQG�JHW�WR�NQRZ�
HDFK�RWKHU�DV�IHOORZ�
KXPDQ�EHLQJV <HV

,�HQMR\HG�WKH�KRQHVW�
H[FKDQJH�EHWZHHQ�WKH�
SDUWLFLSDQWV�

����������������� >5('$&7('@ <HV +RVW :KLWH�&DXFDVLDQ 5HOXFWDQW <HV � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

7KHUH�GHILQLWHO\�LV�
SUHMXGLFH�LQ�%URRNKDYHQ�
EODFN�SHRSOH�RXW�LQ�WKHLU�
\DUG�RU�ZDONLQJ�DUH�
FRQVLGHUHG��VXVSLFLRXV�
DFWLYLW\���EDVLFDOO\�ZKLWH�
SHRSOH�GR�QRW�UHDOL]H�
WKDW�EODFN�SHRSOH�DUH�RXU�
QHLJKERUV�DQG�KDYH�D�
SODFH�LQ�RXU�FRPPXQLW\�
DQG�ZKDW�VKRXOG�EH�WKH�
UHVSRQVH�RI�WKH�
%URRNKDYHQ�SROLFH��'R�
WKH\�QHHG�WR�VHQG���RU�
PRUH�SROLFH�FDUV"��
$�JRRG�ZD\�WR�
XQGHUVWDQG�HTXDOLW\�YV��
HTXLW\��\RX�JLYH�WZR�
SHRSOH�D�VWLFN�WR�VWULNH�D�
SLQDWWD���2QH�SHUVRQ�LV�
WDOO�DQG�FDQ�UHDFK�WKH�
SLQDWWD�ZLWKRXW�GLIILFXOW\��
EXW�D�VKRUW�SHUVRQ�
FDQQRW�UHDFK�WKH�SLQDWWD�
WR�VWULNH�LW���(TXDOLW\�LV�
\RX�JLYH�HDFK�D�VWLFN�WR�
VWULNH�WKH�SLQDWWD��(TXLW\�
LV�ZKHQ�\RX�JLYH�WKH�
VKRUW�SHUVRQ�D�VWRRO�WR�
UHDFK�WKH�SLQDWWD�WR�
VWULNH�LW

,�DP�RQ�WKH�3ROLFH�
$FFRXQWDELOLW\�VXE�
FRPPLWWHH���,�ZRXOG�OLNH�
WR�ILQG�RXW�PRUH�DERXW�
WKHLU�UHVSRQVH�WR�FDOOV�RI�
�6XVSLFLRXV�$FWLYLW\����
'R�WKH\�GR�DQ\�IROORZ�XS�
ZLWK�WKH�QHLJKERU�ZKR�
FDOOV�LQ�WKH��6XVSLFLRXV�
$FWLYLW\��WR�HGXFDWH�WKH�
QHLJKERU�WKDW�EODFNV�GR�
OLYH�LQ�RXU�
QHLJKERUKRRGV�DQG�FDQ�
FHUWDLQO\�ZDON�RXU�
VWUHHWV"�+RZ�GR�WKH\�
GHFLGH�KRZ�PDQ\�SROLFH�
FDUV�WR�VHQG"��$Q\�
GLIIHUHQFH�LI�ZKLWH�RU�
EODFN�SHUVRQ�LQYROYHG"
%URRNKDYHQ
V�SROLF\�RQ�
DIIRUGDEOH�KRXVLQJ���,�
ZLOO�VHQG�WKLV�VWDWHPHQW�
WR�SDUWLFLSDQWV

5HFRQVLGHU�DIIRUGDEOH�
KRXVLQJ�LQ�%URRNKDYHQ��
JHQWULILFDWLRQ��HTXLWDEOH�
WD[DWLRQ�WR�EXVLQHVVHV�
PRYLQJ�LQWR�1��'UXLG�
+LOOV�5G�DUHD��1HHG�WR�
HGXFDWH�%URRNKDYHQ�
FLWL]HQV�UHJDUGLQJ�WKH�
SUHVHQFH�DQG�
DFFHSWDQFH�RI�RXU�IHOORZ�
QHLJKERUV�RI�FRORU��
&RQWLQXHG�WUDLQLQJ�RI�
%URRNKDYHQ�SROLFH�LQ�
KDQGOLQJ�YDULRXV�
VLWXDWLRQV��SDUWLFXODUO\�LI�
WKHUH�UHDOO\�LV�
�VXVSLFLRXV�DFWLYLW\��RU�
MXVW�PLVJXLGHG�
%URRNKDYHQ�QHLJKERUV�
DQG�HGXFDWLQJ�WKHP�
UHJDUGLQJ�SHRSOH�RI�FRORU�
LQ�RXU�FLW\ <HV

7ZR�SHUVRQV�GLG�QRW�
PDNH�LW�WR�WKH�JDWKHULQJ��
6X]DQQH�(UQVW�DQG�
)UDQN�0F&ORVN\��7KDQN�
\RX�WR�,QFOXVLYY�IRU�
PDNLQJ�LW�SUHWW\�HDV\�WR�
GR��WKDQN�\RX�WR�
%URRNKDYHQ�3DUNV�DQG�
5HFUHDWLRQ�IRU�JUDQWLQJ�
XV�IUHH�XVH�RI�WKH�
%ODFNEXUQ�3DUN�3DYLOLRQ���
,�WKRXJKW�LW�ZHQW�SUHWW\�
ZHOO�

����������������� >5('$&7('@ 1R *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � +LJK�WRS�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��(DJHU�
WR�VHH�FLWLHV�WDNH�DFWLRQ�
RQ�UDFLDO�HTXLW\��:DQWHG�
WR�OHDUQ�PRUH�DERXW�
%URRNKDYHQ
V�ZRUN�LQ�
WKLV�DUHD �

:H�KDYH�D�ORQJ�ZD\�WR�
JR�DV�D�FRPPXQLW\�WR�
HQG�UDFLVP��0XFK�ZRUN�
DV�LQGLYLGXDOV�LV�\HW�WR�
EH�GRQH�

7R�VWD\�HQJDJHG�DQG�
VHHN�RWKHU�RSSRUWXQLWLHV�
IRU�VLPLODU�GLVFXVVLRQV�
ZLWK�QHLJKERUV�

6RPHKRZ�SURYLGH�
FRQVWUXFWLYH�IHHGEDFN�WR�
ZKLWH�SHRSOH�ZKR�FDOO�
WKH�SROLFH�DERXW�%ODFN�
QHLJKERUV�ZDONLQJ�LQ�
WKHLU�RZQ�\DUGV�DQG�
QHLJKERUKRRGV��,I�YLFWLPV�
DUH�ZLOOLQJ��VKDUH�VWRULHV�
DQRQ\PRXVO\�RI�UDFLDOO\�
PRWLYDWHG�UHTXHVWV�IRU�
SROLFH�ZLWK�HQWLUH�
FRPPXQLW\�LQ�
%URRNKDYHQ�QHZVOHWWHU� <HV

,W�ZDV�D�YHU\�SRZHUIXO�
PHHWLQJ��*UDWHIXO�LW�ZDV�
QRW�MXVW�DOO�ZKLWH�SHRSOH�
DW�WKH�GLVFXVVLRQ�



%URRNKDYHQ�6-5(&�5DFLDO�(TXLW\�&LYLF�'LQQHUV�6XUYH\�5HVSRQVHV

7LPHVWDPS (PDLO�DGGUHVV

$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
EHFDXVH�RI�WKLV�
FRQYHUVDWLRQ"

+RZ�PXFK�GR�
\RX�FDUH�
DERXW�LVVXHV�
RI�UDFLDO�HTXLW\�
LQ�WKH�&LW\�RI�
%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

:H�ODFN�GLYHUVLW\�DQG�
DIIRUGDELOLW\�DQG�ZLOO�
KDYH�WR�ZRUN�KDUG�WR�QRW�
EH�PRVWO\�ZKLWH�
SULYLOHJHG�DQG�WR�LQYHVW�
LQ�DIIRUGDEOH�KRXVLQJ�
DQG�QKRRG�D�WKDW�KDYH�
GLYHUVH�SRSXODWLRQV�WR�
PDNH�VXUH�WKH\�FDQ�VWD\�

6SHDN�WR�IDPLO\�DQG�
IROORZ�XS�DQG�VWD\�
LQIRUPHG�

%H�SURDFWLYH�LQ�VSHQGLQJ�
ZLWK�EODFN�EXVLQHVV�
OHDGHUV�DQG�KLJKOLJKWLQJ�
VXFFHVV�VWRULHV�DQV�
UHFUXLWLQJ�WR�WR�FLW\�
OHDGHUVKLS�VR�ZH�FDQ�
KDYH�PRUH�VXFFHVV�DQG�
EXLOG�IURP�WKHUH� <HV 7KHQNQ

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV 1R � � 6LJQLILFDQW�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

7KHUH�ZHUH�QR�%ODFN�
PHQ�SUHVHQW��WKDW�ZDVQ¶W�
D�SRLQW�DQ\RQH�PDGH��
MXVW�VRPHWKLQJ�WKDW�,�
QRWLFHG��

)ROORZ�XS�ZLWK�WKH�
FRQQHFWLRQV�PDGH�WKLV�
HYHQLQJ�VR�WKDW�,�FDQ�JHW�
PRUH�DFWLYHO\�LQYROYHG�LQ�
WKH�FRPPXQLW\� <HV

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ 1HXWUDO <HV � � 0RGHUDWH
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

*HQHUDWLRQDO�ZHDOWK�DQG�
HGXFDWLRQ�DUH�NH\�
IDFWRUV� 1R�DFWLRQ� 1RW�DW�WKLV�WLPH� <HV

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��(DJHU�
WR�VHH�FLWLHV�WDNH�DFWLRQ�
RQ�UDFLDO�HTXLW\ �

$SSUHFLDWHG�WKH�RSHQ�
GLDORJXH�DQG�DXWKHQWLFLW\�

&RQWLQXH�WKH�
FRQYHUVDWLRQV�DQG�
FRQWLQXH�WR�PDNH�VWULGHV�
WR�UDLVH�DZDUHQHVV�

0DNLQJ�SUHVHUYDWLRQ�RI�
/\QZRRG�3DUN�D�SULRULW\��
7KH�KLVWRU\�LV�VR�GHHSO\�
LPSRUWDQW

&KDUOHQH�ZDV�DQ�
H[FHOOHQW�KRVW�DQG�VKH�LV�
GHHSO\�SDVVLRQDWH�DERXW�
WKLV�ZRUN�

����������������� >5('$&7('@ <HV +RVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG 1R � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD � <HV

���������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ 1HXWUDO <HV � � 0RGHUDWH
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

*HQHUDWLRQDO�ZHDOWK�DQG�
HGXFDWLRQ�DUH�NH\�
IDFWRUV� 1R�DFWLRQ� 1RW�DW�WKLV�WLPH� <HV

���������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 6LJQLILFDQW�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

7KH�LPSRUWDQFH�RI�
FUHDWLQJ�FLW\�SROLFLHV�WKDW�
HQVXUH�DIIRUGDEOH�
KRXVLQJ�VR�SHRSOH�RI�
FRORU�DUH�QRW�JUDGXDOO\�
GLVSODFHG�IURP�
%URRNKDYHQ�GXH�WR�ULVLQJ�
UHQW�KRXVLQJ�FRVWV���
7DNLQJ�HIIRUWV�WR�
SUHVHUYH�KLVWRULFDOO\�
EODFN�QHLJKERUKRRGV�OLNH�
/\QZRRG�3DUN��
'HYHORSLQJ�SURJUDPV�IRU�
\RXWK�WR�OHDUQ�WUDGH�VNLOOV�
�QRW�MXVW�DVVXPH�D�
FROOHJH�WUDFN�IRU�DOO��OLNH�
DXWR�UHSDLU��+9$&��
SOXPELQJ��HOHFWULFLDQ��
VHZLQJ��HWF����

,�ZRXOG�EH�ZLOOLQJ�WR�
YROXQWHHU�WR�VXSSRUW�
UDFLDO�HTXLW\�LQLWLDWLYHV�
WKH�FRPPLVVLRQ�GHFLGHV�
WR�PRYH�IRUZDUG�ZLWK��

)RFXV�RQ�SROLFLHV�WKDW�
SULRULWL]H�DIIRUGDEOH�
KRXVLQJ�LQ�%URRNKDYHQ���
$V�D�WKHUDSLVW��LWV�D�
GUHDP�RI�PLQH�WKDW�D�
PHQWDO�KHDOWK�UHVSRQVH�
WHDP�EH�DGGHG�WR�WKH�
3XEOLF�6DIHW\�
GHSDUWPHQW�IRU�GLVSDWFK�
ZKHQ�PHQWDO�KHDOWK�
FULVLV�FDOOV�FRPH�LQ�� <HV

9HU\�SRVLWLYH�
H[SHULHQFH��+RVW�
FUHDWHG�D�ZHOFRPLQJ�
DQG�VDIH�VSDFH�IRU�
OLVWHQLQJ�DQG�VKDULQJ��
*LYLQJ���TXHVWLRQV�
DKHDG�RI�WLPH�PD\�EH�
KHOSIXO�IRU�SHRSOH�ZKR�
SURFHVV�LQIRUPDWLRQ�
GLIIHUHQWO\�VR�WKH\�FDQ�
UHDG�UHIOHFW�EHIRUH�
DUULYLQJ�WR�GLQQHUV��

���������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � +LJK�WRS�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

7KH�JHQHUDWLRQDO�ZHDOWK�
JDS�LV�LPSDFWIXO�LQ�RXU�
FRPPXQLW\�

)ROORZ�WKURXJK�RQ�
DGGUHVVLQJ�LQHTXLWLHV�

7RS�SULRULW\�WR�IXQG�DQG�
LPSOHPHQW�WKH�/\QZRRG�
5HFRJQLWLRQ�2UGLQDQFH�
SURYLVLRQV� <HV

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV 1R � � 6LJQLILFDQW�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

ODFN�RI�DIIRUGDEOH�
KRXVLQJ�LQ�%URRNKDYHQ��
WKH�SUHVHUYDWLRQ�RI�
KLVWRU\�LQ�%URRNKDYHQ

,�SODQ�WR�HQFRXUDJH�
RWKHUV�LQ�P\�FRPPXQLW\�
WR�JHW�LQ�RQ�WKH�
FRQYHUVDWLRQ <HV

����������������� >5('$&7('@ 1R +RVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\ &XULRXV�DERXW�WKH�WRSLF � :H�DUH�DOO�GLIIHUHQW� /LVWHQLQJ�PRUH
0RUH�FXOWXUDO�HYHQWV��
7UDLQ�FLW\�VWDII <HV 7KDQN�\RX�

����������������� >5('$&7('@ 1R +RVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG <HV � � +LJK�WRS�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

3HRSOH�HLWKHU�KDYH�D�
VHQVH�RI�EHORQJLQJ�RU�
GRQ¶W��32&�W\SLFDOO\�IHHO�
DV�LI�WKH\�GRQ¶W�EHORQJ��

.HHS�FRQWLQXLQJ�WKLV�
FRQYHUVDWLRQ�� <HV

����������������� >5('$&7('@ 1R +RVW $IULFDQ�$PHULFDQ�%ODFN

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 6LJQLILFDQW�SULRULW\ &XULRXV�DERXW�WKH�WRSLF �

:H�DOO�KDYH�GLIIHUHQW�
SHUVSHFWLYHV�EDVHG�RQ�
RXU�OLIH�H[SHULHQFHV��

&RQWLQXH�WKH�
FRQYHUVDWLRQ��,�ZDV�D�
SDUW�RI�D�G\QDPLF�JURXS�� 1R��QRW�DW�WKLV�WLPH� <HV *UHDW�JURXS�

����������������� >5('$&7('@ <HV *XHVW
$VLDQ�$PHULFDQ�3DFLILF�
,VODQGHU ([FLWHG <HV � � +LJK�WRS�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

3RLQWV�RI�YLHZ�DUH�
GLIIHUHQW�DQG�ZRUWK�
OLVWHQLQJ�WR

,QFRUSRUDWH�%/0��LQWR�DOO�
FLW\�VLJQDJH <HV

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ � (TXLW\ 5HDG�DQG�OLVWHQ <HV

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

/LVWHQLQJ�WR�XQGHUVWDQG���
FRQYHUVDWLRQV�NH\�WR�
XQGHUVWDQGLQJ�DQG�
JURZWK

6SHDNLQJ�RXW�ZKHQ�,�DP�
DZDUH�RI�LQHTXDOLW\�LQ�
RXU�FRPPXQLW\ <HV *UHDW�IDFLOLWDWRU���$VKDQL
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$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
EHFDXVH�RI�WKLV�
FRQYHUVDWLRQ"

+RZ�PXFK�GR�
\RX�FDUH�
DERXW�LVVXHV�
RI�UDFLDO�HTXLW\�
LQ�WKH�&LW\�RI�
%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��(DJHU�
WR�VHH�FLWLHV�WDNH�DFWLRQ�
RQ�UDFLDO�HTXLW\ �

:KDW�\RX�OHDUQ�\RX
OO�
WDNH�ZLWK�\RX�

&UHDWH�PRUH�
FRQYHUVDWLRQV�DERXW�'(, +RXVLQJ�HTXLW\ <HV 1RW�DW�WKLV�WLPH

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � +LJK�WRS�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

0RUH�ZRUN�QHHGV�WR�EH�
GRQH�DQG�WKHUH�DUH�ZD\V�
,�FDQ�JHW�LQYROYHG��HJ�
KRVW�Z�FLYLF�GLQQHU�

<HV��KRVWLQJ�D�FLYLF�
GLQQHU�

%ULQJ�PRUH�
UHSUHVHQWDWLYHV�LQ�WKH�
FRPPXQLW\�WR�WKH�WDEOH� <HV

0\�KRVW�&DWH�0XULWKL��
.RKO�ZDV�DPD]LQJ�

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN 1HXWUDO 1R � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD � <HV

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � +LJK�WRS�SULRULW\
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\ �

.HHS�JLYLQJ�P\�LQFOXVLYH�
YLHZSRLQW 7DON�WR�PRUH�SHRSOH 1R <HV *UHDW�GLVFXVVLRQ

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD � <HV

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � +LJK�WRS�SULRULW\

:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD � 6XSSUHVVLRQ�RYHU�WLPH��

<HV���:RUN�RQ�
LQWHUDFWLRQV�ZLWK�DOO�
SHRSOH��

.HHS�WKH�HIIRUW�JRLQJ�
DQG�NHHS�LW�DW�WKH�
IRUHIURQW�� <HV ,QWHUHVWLQJ�VWXII�

����������������� >5('$&7('@ 1R *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � +LJK�WRS�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

7KDW�WKHUH�LV�PRUH�,�FDQ�
GR�WR�HGXFDWH�P\VHOI�
DERXW�V\VWHPLF�UDFLVP�
DQG�LPSDFW�

)XUWKHU�HGXFDWLRQ�DQG�
KDYH�PRUH�RI�WKHVH�
W\SHV�RI�FRQYHUVDWLRQ�
GD\�WR�GD\�

([DPLQH�SROLFLHV�IRU�
LPSDFW� <HV

)DQWDVWLF�H[SHULHQFH�
DQG�WKDQNIXO�WKH�&LW\�RI�
%URRNKDYHQ�LV�SURPRWLQJ�
WKHVH�FRQYHUVDWLRQV�LQ�
WKH�FRPPXQLW\��7KH�
LPSDFW�ZLOO�JR�IDU�EH\RQG�
WKLV�HYHQLQJ��

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN 1HXWUDO <HV � � 6LJQLILFDQW�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\ � 1R

,�ORYHG�WKLV�FUHDWLQJ�
GLDORJXH�LV�DOZD\V�VXFK�
D�EOHVVLQJ�WR�IXUWKHULQJ�
VRFLHW\

����������������� >5('$&7('@ <HV +RVW $IULFDQ�$PHULFDQ�%ODFN

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 6LJQLILFDQW�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

7KHUH�LV�DQ�RSSRUWXQLW\�
IRU�ZKLWH�DOOLHV�WR�EXLOG�
EULGJHV�ZLWK�IULHQGV�ZKR�
GRQ¶W�LQWHUDFW�ZLWK�SHRSOH�
RI�FRORU�� %H�1HLJKERUO\��

,�KRSH�WKDW�WKH�
%URRNKDYHQ�FDQ�
FRQWLQXH�WR�IRFXV�RQ�
SULRULWL]LQJ�DIIRUGDEOH�
KRXVLQJ�DV�D�SDWKZD\�
IRU�FUHDWLQJ�RSSRUWXQLWLHV�
IRU�DOO��� <HV

7KDQN�\RX�IRU�VXFK�D�
ZRQGHUIXO�H[SHULHQFH�

����������������� >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG <HV � � +LJK�WRS�SULRULW\

:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD � ([FHOOHQW�RSHQ�GLDORJXH�� /LVWHQ�PRUH�� 'HILQLWHO\�� <HV

1RW�ORQJ�HQRXJK�WR�
DQVZHU�TXHVWLRQV�PRUH�
WKRURXJKO\��

����������������� >5('$&7('@ <HV *XHVW
$IULFDQ�$PHULFDQ�%ODFN��
:KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � +LJK�WRS�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

2QH�LPSRUWDQW�WKLQJ�,�
WRRN�DZD\�IURP�WKLV�
FRQYHUVDWLRQ�LV�WKH�
LPSRUWDQFH�RI�WKH�
LQFOXVLRQ�RI�GLIIHUHQW�
ODQJXDJHV��

,�ZLOO�FKDOOHQJH�P\VHOI�WR�
DWWHQG�PRUH�HYHQWV�OLNH�
WKLV�RQH�WR�KHOS�P\�
FRPPXQLW\�DQG�WR�OHDUQ�
PRUH�

3OHDVH�LQFOXGH�PRUH�
ODQJXDJHV�RQ�VLJQDJH�
WKURXJKRXW�WKH�FLW\�WR�
PDNH�LW�HDVLHU�IRU�SHRSOH�
WR�JHW�DURXQG�DQG�IRU�
SHRSOH�WR�EH�PRUH�
FRPIRUWDEOH� <HV

7KDQN�\RX��,W�ZDV�YHU\�
IXQ�

����������������� >5('$&7('@ <HV *XHVW /DWLQR�D�[ 1HXWUDO <HV � � 6LJQLILFDQW�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD � *HW�PRUH�LQYROYHG��

0RUH�GLQQHUV�OLNH�WKLV�
DQG�ZDONV�WR�UDLVH�
PRQH\ <HV

����������������� >5('$&7('@ 1R *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD � /LVWHQ� /LVWHQ� <HV

����������������� >5('$&7('@ 1R *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\ &XULRXV�DERXW�WKH�WRSLF � 6HQVH�RI�EHORQJLQJ� +HLJKWHQHG�DZDUHQHVV� 0RUH�FLYLF�PHHWLQJV� <HV

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � +LJK�WRS�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

:H�EHJLQ�ZLWK�ZKDW�ZH�
DUH�SDVVLRQDWH�DERXW

,�ZLOO�SXVK�IRU�UHFRJQLWLRQ�
RI�DUHDV�ZKHUH�KRPHV�
ZHUH�WDNHQ�IURP�EODFN�
IDPLOLHV

&RQWLQXH�WKHVH�
FRQYHUVDWLRQV��DVN�IRU�
VSHFLILF�FRPPLWPHQWV�DW�
WKHVH�GLQQHUV <HV

7KLV�ZDV�IDQWDVWLF�DQG�
YHU\�XVHIXO��

����������������� >5('$&7('@ <HV *XHVW ,QGLDQ�$PHULFDQ� 1HXWUDO <HV � � 6LJQLILFDQW�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD � <HV
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$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
EHFDXVH�RI�WKLV�
FRQYHUVDWLRQ"

+RZ�PXFK�GR�
\RX�FDUH�
DERXW�LVVXHV�
RI�UDFLDO�HTXLW\�
LQ�WKH�&LW\�RI�
%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"
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FRQYRZ�OLNH�WKHVH�

0D\EH�D�SXEOLF�IRUXP�IRU�
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%URRNKDYHQ�6-5(&�5DFLDO�(TXLW\�&LYLF�'LQQHUV�6XUYH\�5HVSRQVHV

7LPHVWDPS (PDLO�DGGUHVV

$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
EHFDXVH�RI�WKLV�
FRQYHUVDWLRQ"

+RZ�PXFK�GR�
\RX�FDUH�
DERXW�LVVXHV�
RI�UDFLDO�HTXLW\�
LQ�WKH�&LW\�RI�
%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
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G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
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=DNL�GLG�DQ�DPD]LQJ�MRE�
IDFLOLWDWLQJ�

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � +LJK�WRS�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

:H�KDYH�ORW�RI�ZRUN�WR�
GR� /LVWHQ�EHWWHU�WR�DOO�IRONV�

0RUH�RI�WKHVH�NLQGV�RI�
LQWHUDFWLRQ� <HV 1RW�DW�WKLV�WLPH

����������������� >5('$&7('@ <HV +RVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

0RUH�RSSRUWXQLWLHV�WR�
EULQJ�GLIIHUHQW�FXOWXUHV�
WRJHWKHU�LV�NH\�WR�PDNH�
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HVFDODWLRQ�WUDLQLQJ�IRU�
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P\�6SLULWXDO�/LYLQJ�
&HQWHU�RI�$WODQWD�RIIHUV�
WR�PDNH�FKDQJH�KDSSHQ�

6LJQDJH�LQ�PXOWLSOH�
ODQJXDJHV�RU�DW�OHDVW�
LQFOXGH�D�45�FRGH�
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/HW�XV�MXVW�FRH[LVW�� 1R

'RQ¶W�VSHQG�VR�PXFK�RI�
RXU�WD[�GROODUV�RQ�WKHVH�
H[SHQVLYH�GLQQHUV�ZKHQ�
\RX�WHOO�UHVLGHQWV�WKHUH�LV�
QR�PRQH\�WR�IL[�
6WRUPZDWHU�SUREOHPV��
5HDOO\�EDG�RSWLFV�� 1R

)RFXVLQJ�RQ�HGXFDWLRQ�LV�
WKH�EHVW�JLIW�\RX�OHDYH�
EHKLQG��(QFRXUDJH�
HYHU\RQH�WR�GR�WKH�
VDPH��(GXFDWLRQ��QRW�
LQGRFWULQDWLRQ��ZLOO�
UHODWLYH�WKH�SUREOHPV�
\RX�SHUFHLYH��7KLV�LV�WKH�
EHVW�FRXQWU\�WR�OLYH�LQ��
DQG�ZH�KDYH�PDGH�PRUH�
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OHYHO�LV�D�VWDUW�WR�KHDG�LQ�
WKDW�GLUHFWLRQ

%HFRPH�PRUH�DFWLYH�RQ�
6-5(&

6HW�D�VSHFLILF�GDWH�IRU�
WKH�FLW\�WR�WDNH�DFWLRQ�RQ�
WKH�UHFRPPHQGDWLRQV��RU�
GURS�WKHP��GRQ¶W�VWD\�LQ�
OLPER <HV

&RQQL�ZDV�D�JUHDW�DQG�
FKDOOHQJLQJ�KRVW��2XU�
WHDP�KDG�GLYHUJHQW�
YLHZV�DQG�WUHDWHG�HDFK�
RWKHU�ZLWK�UHVSHFW��
+RQHVW�FRPPXQLFDWLRQ�
ZDV�WKH�NH\
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7KDW�VRPH�SHRSOH�DUH�
VFDUHG�WR�H[SUHVV�WKHLU�
IXOO�RSLQLRQV�DQG�WKDW�
PLJKW�EH�EHFDXVH�WKHLU�
ODFN�RI�H[SHULHQFHV�ZLWK�
WKH�LVVXH�DW�KDQG��%XW�
WKH\
YH�EHHQ�RSHQ�WR�
KHDULQJ�WKH�FRQYHUVDWLRQ�
DQG�WKDW�LV�D�JUHDW�VWDUW

,�JXHVV�PD\EH�WU\�WR�
HQJDJH�LQ�PRUH�
PHDQLQJIXO�
FRQYHUVDWLRQV�ZLWK�
VWUDQJHUV��%XW�,�ZLOO�VD\�
WKDW�DV�D�EODFN�ZRPHQ��
VRPHWLPHV�LW�IHHOV�OLNH�,�
KDYH�WR�FRQVWDQWO\�
H[SODLQ�UDFLVP�WR�SHRSOH�
LV�H[KDXVWLQJ�DQG�
GUDLQLQJ��$QG�FUHDWHV�
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KHVLWDQF\�WR�HYHQ�FRPH�
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KRPHEXLOW�LQFHQWLYHV�IRU�
PLQRULWLHV��7KH�GLYLGH�LQ�
%URRNKDYHQ�LV�YHU\�
QRWLFHDEOH�DQG�WKH�
KRXVLQJ�SULFHV�GHILQLWHO\�
XSKROG�WKH�UDFLDO�GLYLGH�
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,W�ZHQW�ZD\�EHWWHU�WKDQ�,�
WKRXJKW�DQG�WKLQN�WKLV�
ZDV�D�JUHDW�VHWWLQJ�IRU�
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OLWWOH�ORXG�LQ�WKH�URRP�
WKRXJK�
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(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

:H�QHHG�WR�GLDORJXH�
ZLWK�SHRSOH�RI�RWKHU�
UDFHV�WR�OLVWHQ�DQG�
XQGHUVWDQG��WKHLU�
VWRULHV�

7R�FRQWLQXH�KDYLQJ�
FRQYHUVDWLRQV�ZLWK�
RWKHUV�DERXW�UDFH�HTXLW\

WR�FRQWLQXH�JHWWLQJ�
JURXSV�RI�SHRSOH�
WRJHWKHU�WR�KDYH�PRUH�
GLVFXVVLRQ�RQ�WKLV�WRSLF <HV

,W�ZDV�D�ZRQGHUIXO�
H[SHULHQFH��KHDULQJ�
RWKHUV�VSHDN�RI�WKHLU�
H[SHULHQFHV��DQG�
PDNLQJ�QHZ�IULHQGV�WKDW�
,�ZRXOG�SUREDEO\�QRW�
KDYH�PHW�
2QH�FRPPHQW��WKRXJK��LW�
ZDV�YHU\�GLIILFXOW�KHDULQJ�
RWKHUV�LQ�WKH�JURXS�ZLWK�
DOO�WKH�GLVFXVVLRQV�IURP��
WKH�RWKHU�JURXSV�

����������������� >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 0RGHUDWH &XULRXV�DERXW�WKH�WRSLF �

%H�PRUH�DZDUH��PRUH�
ZLOOLQJ <HV
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:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��(DJHU�
WR�VHH�FLWLHV�WDNH�DFWLRQ�
RQ�UDFLDO�HTXLW\��:DQWHG�
WR�OHDUQ�PRUH�DERXW�
%URRNKDYHQ
V�ZRUN�LQ�
WKLV�DUHD �

:RUN�WRZDUGV�HOHFWLRQ�
HTXLW\� <HV
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&XULRXV�DERXW�WKH�WRSLF��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

3HRSOH�DUH�QRW�YHU\�
DZDUH�RI�%URRNKDYHQ¶V�
LQYHVWPHQW�LQ�WKLV�VSDFH�
RU�SULRULWLHV�WR�GULYH�
LPSURYHPHQWV���7KH�
SHRSOH�LQ�P\�JURXS�ZHUH�
FXULRXV�LQ�WKLV�DUHD�EXW�
QRW�SDUWLFXODUO\�
PRWLYDWHG�WR�GR�DQ\WKLQJ�
GLIIHUHQW"

&RQWLQXH�WR�GULYH�
DZDUHQHVV�LQ�WKH�
GLVSDULWLHV�LQ�WKLV�VSDFH���
,�GRQ¶W�NQRZ�WKDW�ZH�KDG�
DQ\�UHSUHVHQWDWLRQ�IURP�
WKH�$VLDQ�RU�+LVSDQLF�
FRPPXQLW\�HLWKHU�LQ�WKLV�
IRUXP

3DUWQHU�ZLWK�WKH�'HNDOE�
VFKRRO�ERDUG�WR�VXSSRUW�
VXSSOHPHQWV�LQ�
HGXFDWLRQ�GLVSDULWLHV���
$IIRUGDEOH�KRXVLQJ�DQG�
JHQWULILFDWLRQ�DUH�D�
SDUWLFXODU�FRQFHUQ�IRU�
GLVDGYDQWDJHG�
FRPPXQLWLHV <HV

*ODG�\RX�FUHDWHG�WKH�
IRUXP��&RQYHUVDWLRQV�
DFURVV�GLIIHUHQW�
FRPPXQLWLHV�DUH�
GHVSHUDWHO\�QHHGHG���
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(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�EULQJ�D�EODFN�
SHUVSHFWLYH�DV�QHHGHG� �

(TXLW\�PXVW�EHJLQ�
WKURXJK�HGXFDWLQJ�RXU�
FRPPXQLWLHV�DQG�
FROODERUDWLQJ�ZLWK�
GLYHUVH�JURXSV�

6WD\�FRQQHFWHG�WR�WKH�
LQLWLDWLYH�FHQWHUHG�
DURXQG�FXUULFXOXP�
UHIRUP�DW�2JOHWKRUSH�
8QLY�

&ROODERUDWH�ZLWK�
QHLJKERULQJ�
FRPPLVVLRQHUV� <HV

*UHDW�WDEOH�WDON�WKDW�,�
FDQ�RQO\�SXVKHV�DOO�WR�
WDNH�DFWLRQ�DQG�LQIOXHQFH�

����������������� >5('$&7('@ <HV +RVW
$VLDQ�$PHULFDQ�3DFLILF�
,VODQGHU

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV 1R � � +LJK�WRS�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD � <HV
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:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

7R�NHHS�WKH�
FRQYHUVDWLRQ�JRLQJ��7R�
EH�RSHQ�WR�OLVWHQ�WR�
HYHU\ERG\¶V�H[SHULHQFHV�
DQG�UHVSHFW�WKHLU�WUXWKV��

7R�SDUWLFLSDWH�PRUH�LQ�
WKH�FRPPXQLW\�
EHWWHUPHQW��

7R�KDYH�PRUH�
HQJDJHPHQW�ZLWK�RXU�
ORFDO�SUHFLQFW�VR�ZH�JHW�
WR�NQRZ�RXU�ODZ�
HQIRUFHPHQW�DQG�WKH\�
NQRZ�XV�� <HV

-XVW�ZDQW�WKHVH�
PHHWLQJV�WR�KDSSHQ�
PRUH��
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(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

&RQFHUQV�IRU�WKH�SUHVHQW�
DQG�IXWXUH�IRU�HTXDOLW\�

(YHQ�WKRXJK�WKH�ZRUOG�
PD\�EH�RQ�ILUH�DQG�LQ�
WXUPRLO��FRQWLQXH�SUD\LQJ�
DQG�UHPLQGLQJ�SHRSOH�WR�
OLYH�LQ�WKH�PRPHQW�DQG�
NHHS�KRSH�DOLYH�

:RUN�VKRSV�IRU�DOO�
SHRSOH�ZKR�DUH�VXIIHULQJ�
IURP�HFRQRPLF�PHQWDO�
LQVWDELOLW\�KRPHOHVVQHVV�
HWF��GXULQJ�WKHVH�WLPHV�
DUH�QHFHVVDU\�WR�NHHS�
VDQLW\�DQG�PD\�KHOS�ZLWK�
VRPH�FULPH� <HV

3HRSOH�DUH�LQ�GLUH�QHHG�
RI�FRQYHUVDWLRQ�DQG�WR�
RSHQ�XS�RI�DOO�DUHDV�
SHUWDLQLQJ�WR�VRFLDO�
MXVWLFH�
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&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

&RPPXQLW\�
FRPPXQLFDWLRQ�LV�NH\�WR�
DGGUHVVLQJ�QHHGV�DQG�
VKDULQJ�YLHZSRLQWV�� 1R
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$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
EHFDXVH�RI�WKLV�
FRQYHUVDWLRQ"

+RZ�PXFK�GR�
\RX�FDUH�
DERXW�LVVXHV�
RI�UDFLDO�HTXLW\�
LQ�WKH�&LW\�RI�
%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"
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(DJHU�WR�VHH�FLWLHV�WDNH�
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:DQWHG�WR�OHDUQ�PRUH�
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:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
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(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � +LJK�WRS�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

0RUH�ZRUN�QHHGV�WR�EH�
GRQH�DQG�WKHUH�DUH�ZD\V�
,�FDQ�JHW�LQYROYHG��HJ�
KRVW�Z�FLYLF�GLQQHU�

<HV��KRVWLQJ�D�FLYLF�
GLQQHU�

%ULQJ�PRUH�
UHSUHVHQWDWLYHV�LQ�WKH�
FRPPXQLW\�WR�WKH�WDEOH� <HV

0\�KRVW�&DWH�0XULWKL��
.RKO�ZDV�DPD]LQJ�
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(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

&KDOOHQJLQJ�XV�WR�NHHS�
ZRUNLQJ�RQ�WKLV &RQWLQXH�ZRUNLQJ� <HV
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DFWLRQ�RQ�UDFLDO�HTXLW\��
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&KDOOHQJLQJ�XV�WR�NHHS�
ZRUNLQJ�RQ�WKLV &RQWLQXH�ZRUNLQJ� <HV
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(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 6LJQLILFDQW�SULRULW\ �

ZKLWH�SHRSOH�VKRXOG�
HPEUDFH�RWKHU�UDFHV��
JLYH�WKHP�D�VHDW�DW�WKH�
WDEOH�DQG�QRW�IHDU�WKHP

WR�DFWLYHO\�VHHN�
RSSRUWXQLWLHV�WR�EULQJ�
WRJHWKHU�SHRSOH�RI�
GLIIHUHQW�EDFNJURXQGV�IRU�
FLYLO�GLVFRXUVH�DQG�
LQFUHDVHG�XQGHUVWDQGLQJ

L�GRQ
W�KDYH�D�VROXWLRQ�
EXW�UDWKHU�DQ�
REVHUYDWLRQ��WKHVH�W\SHV�
RI�HYHQWV�WHQG�WR�DWWUDFW�
RSHQ�PLQGHG�SHRSOH��WKH�
IRONV�ZKR�DUH�PLVVLQJ�
DUH�WKH�RQHV�ZKR�QHHG�
WR�EH�WKHUH�EXW�GRQ
W�
NQRZ�LW� <HV

WKDQN�\RX�IRU�RIIHULQJ�
WKLV�H[SHULHQFH��LW�ZDV�
YHU\�PHDQLQJIXO�IRU�PH��
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:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

(YHU\RQH�FRPHV�IURP�D�
GLIIHUHQW�SODFH���EXW�ZH�
DOO�KDYH�WR�EH�DLPHG�LQ�
XQLVRQ�DW�WUXH�UDFLDO�
HTXLW\�� <HV
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$IULFDQ�$PHULFDQ�%ODFN��
$VLDQ�$PHULFDQ�3DFLILF�
,VODQGHU��
:KLWH�&DXFDVLDQ ([FLWHG <HV � � +LJK�WRS�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

&RQYHUVDWLRQV�DUH�
SRZHUIXO�

,�FRPPLW�WR�FDUU\LQJ�RQ�
WKH�FRQYHUVDWLRQ�

0RUH�IRUXPV�RQ�WKLV�
WRSLF <HV

*UHDW�H[SHULHQFH�ZRUWK�
UHSHDWLQJ��
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7KH�WHUP��HTXLW\��ZDV�
QRW�FOHDUO\�GHILQHG��,�
WKLQN�WKH�ZRUG�LV�EHLQJ�
PLVXVHG�LQ�WKLV�FRQWH[W�

&RQWLQXH�WR�EH�QLFH�WR�
HYHU\ERG\�QR�PDWWHU�
WKHLU�UDFH��(QFRXUDJH�
SHRSOH�WR�UHDOO\�WKLQN�
DERXW�ZKDW�WKH\�PHDQ�
ZKHQ�WKH\�XVH�WKH�ZRUG�
�HTXLW\��� 1R�� <HV

,W�ZDV�D�JRRG�
H[SHULHQFH��7KHUH�DUH�D�
ORW�RI�QLFH�SHRSOH�LQ�
%URRNKDYHQ��
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&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\ � 1R

,�ORYHG�WKLV�FUHDWLQJ�
GLDORJXH�LV�DOZD\V�VXFK�
D�EOHVVLQJ�WR�IXUWKHULQJ�
VRFLHW\
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WKHUH
V�D�ORW�RI�ZRUN�WR�
GR��ZH�DUH�QRW�D�NLQG�
VRFLHW\

FRQWLQXH�WR�OHDUQ�
6SDQLVK��FRQWLQXH�ZLWK�
YROXQWHHU�RSSRUWXQLWLHV�
DV�&RYLG�OHWV�XS

EH�YLJLODQW�LQ�RSHQLQJ�XS�
KRXVLQJ�GLYHUVLW\�DQG�
RSSRUWXQLWLHV��HGXFDWH�
YV��WKH�SUHMXGLFH�RI�
�SURSHUW\�YDOXHV� <HV

,�DSSUHFLDWH�WKH�HIIRUW�
WKDW�ZHQW�LQWR�LW��,�ZLVK�
&KDPEOHH�ZRXOG�IROORZ�
VXLW�
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%URRNKDYHQ�GRHVQ¶W�
QHHG�WKLV�%6���ZH�DUH�D�
YHU\�GLYHUVH�FRPPXQLW\�
��JR�WR�DWODQWD�ZKHUH�WKLV�
LV�D�SUREOHP � :H�DUH�RQH�SHRSOH

1RQH���H[FHSW�
RUJDQL]DWLRQV�OLNH�WKLV�
SURPRWH�UDFLDO�GLYLGH�

'LVEDQG���ZH�GRQ¶W�QHHG�
\RXU�JURXS�LQ�RXU�GLYHUVH�
FRPPXQLW\���VWRS�
ZDVWLQJ�WD[�SD\HU�PRQH\ <HV
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LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

:H�DUH�LQ�GHVSHUDWH�
QHHG�WR�UH�NLQGOH�DQG�
EXLOG�XS�GHHSHU�KXPLOLW\�
DQG�HPSDWK\�LQ�RXU�
ZRUOG��ZKLFK�FDQ�VWDUW�LQ�
RXU�LPPHGLDWH�
FRPPXQLW\��7KH�ZRUN�RI�
SROLF\�FHUWDLQO\�
FRQWLQXHV�LQ�WKH�PLGVW�RI�
LW��KDQG�LQ�KDQG�ZLWK�WKH�
ZRUN�RI�WKH�KHDUW�

,�ZLOO�SODQ�WR�ILQG�
RSSRUWXQLWLHV�IRU�P\�IDLWK�
FRPPXQLW\�WR�JHW�PRUH�
LQYROYHG�LQ�
FRQYHUVDWLRQV�RQ�UDFH�
DQG�RXU�FRPPXQLW\� QRW�DW�WKLV�WLPH <HV WKDQN�\RX�
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$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
EHFDXVH�RI�WKLV�
FRQYHUVDWLRQ"

+RZ�PXFK�GR�
\RX�FDUH�
DERXW�LVVXHV�
RI�UDFLDO�HTXLW\�
LQ�WKH�&LW\�RI�
%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"

������������������ >5('$&7('@ <HV +RVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

(PSDWK\�IRU�RWKHUV
�
H[SHULHQFH�LV�NH\�DQG�
LQIRUPHG�E\�RXU�RZQ�
SHUVRQDO�
H[SHULHQFH�H[SRVXUH��
:H�DUH�ERUQ��LQQRFHQW��
DQG�IUHH�RI�UDFLVP��
5DFLVP�LV�OHDUQHG�RU�
WDXJKW��:H�DUH�
FRQWLQXDOO\�OHDUQLQJ�
DERXW�UDFLVW�SROLFLHV�DQG�
V\VWHPV��5ROH�PRGHOV�
�YV��VD\��PHGLD�SRUWUD\DO�
RI�UDFLDO�VWHUHRW\SHV��DUH�
LPSRUWDQW�WR�FKDQJH�
KDUPIXO�ELDVHV�DQG�
EHKDYLRUV��*HQHUDWLRQDO�
VWUXJJOHV�DQG�VWUHVVHV�
VKRXOG�EH�SDLG�DWWHQWLRQ�
WR��H�J���\RXQJ�SHRSOH
V�
FRQFHUQ�IHDU�RYHU�WKHLU�
HFRQRPLF�FKDOOHQJHV��
FOLPDWH�FKDQJH��SROLWLFDO�
SRODUL]DWLRQ��HWF��
8QLYHUVDO�KHDOWKFDUH�
LQFOXGLQJ�PHQWDO�
KHDOWKFDUH�LV�D�ULJKW��
+RXVLQJ�LV�D�ULJKW�

&RQWLQXH�WKH�
FRQYHUVDWLRQV� <HV

:H�KDG�D�PHDQLQJIXO�
DQG�PHPRUDEOH�HYHQLQJ�

������������������ >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ ([FLWHG 1R � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

,�VWDUWHG�WKH�%ODFNEXUQ�
FRPPXQLW\�JDUGHQ�LQ�
UHVSRQVH�WR�ZKDW�
KDSSHQHG�LQ�)HUJXVRQ�
DERXW���RU���\HDUV�DJR��,�
H[SODLQHG�WKDW�LW�ZDV�P\�
LQWHQWLRQ�WR�EULQJ�IRONV�
WRJHWKHU�IURP�GLIIHUHQW�
VRFLDO�HFRQRPLF��UDFLDO�
DQG�FXOWXUDO�DUHDV�
WRJHWKHU�WR�VKDUH�ZLWK�
HDFK�RWKHU�DQG�JHW�WR�
NQRZ�HDFK�RWKHU�
EHFDXVH�,�EHOLHYH�WKDW�
SHRSOH�DUH�MXVW�SHRSOH�
DQG�ZKHQ�\RX�JHW�WR�
NQRZ�WKHP�\RX�FDQ
W�MXVW�
KDWH�WKHP��WKH�PRUH�\RX�
FDQ�FUHDWH�RSSRUWXQLWLHV�
IRU�SHRSOH�WR�FRPH�
WRJHWKHU�WKH�EHWWHU�RXU�
HQWLUH�FRXQWU\�ZRUNV��%XW�
\RX�QHHG�WR�EH�DEOH�WR�
KHU�WKHP�WDON�WR�HDFK�
RWKHU�DQG�VKDUH�LGHDV��$�
SDUN�LV�D�SHUIHFW�
ORFDWLRQ��(VSHFLDOO\�LQ�D�
JDUGHQ��7KH�ODGLHV�OLNHG�
WKLV�LGHD�DQG�NQHZ�DERXW�
WKH�JDUGHQ��7KH\�ZHUH�
F\QLFDO�DERXW�WKH�FLW\�
DQG�,�VHW�WKHP�VWUDLJKW�
DERXW�VRPH�WKLQJV��7KH�
SHUVRQ�QH[W�WR�PH���LI�
VKH�KDG�WKH�FKDQFH��DQG�
ZH�FRXOG�KDYH�KHDUG�KHU�
EHWWHU��ZDV�WU\LQJ�WR�VD\�

ZHOO�P\�ZKLWH�VLVWHU�ZDV�
SXOOHG�RYHU�E\�WKH�FRSV�
DQG�WUHDWHG�EDGO\���VR�
ZKDW�LV�WKH�ELJ�GHDO����
DQG�,�WULHG�WR�VD\�EXW�VKH�
ZDVQ
W�NLOOHG�ZKLFK�LV�WKH�
GLIIHUHQFH�DQG�ZK\�D�
EODFN�ER\V�SDUHQWV�KDYH�
WR�WHOO�KLP�DERXW�ZKDW�
PLJKW�KDSSHQ�WR�KLP����,�
GRQ
W�WKLQN�LW�KLW�KRPH�
ZLWK�KHU�DQG�ZH�QHHGHG�
WR�EH�DEOH�WR�WDON�LW�
WKURXJK�DQG�LW�ZDV�
LPSRVVLEOH�

7KH�SHUVRQ�ZKR�ZDV�
JLYHQ�WKH�VFULSW�ZLWK�
TXHVWLRQV�DW�RXU�WDEOH�
ZDVQ
W�YHU\�JRRG�DW�
VWD\LQJ�RQ�WRSLF�DQG�ZH�
GLGQ
W�JHW�WR�DOO�RI�WKH�
TXHVWLRQV��6KH�HYHQ�
VNLSSHG����DQG�VWDUWHG�
ZLWK���DQG�,�KDG�WR�JHW�
WKHP�EDFN�WR�����,�GRQ
W�
WKLQN�ZH�JRW�WR�D�SDUW�
ZKHUH�ZH�GLVFXVVHG�
DFWLRQ�VWRSV���2QH�ODG\�
GLG�VD\�DIWHU�ZH�DOO�
DFNQRZOHGJHG�WKDW�
ZURQJ�DQG�XQIDLU�WKLQJV�
KDG�KDSSHQHG��ZKDW�
FRXOG�ZH�GR�WR�FKDQJH�LW�
RU�PDNH�LW�EHWWHU��7R�
ZKLFK�ZH�DOO�VDLG�,�GRQ
W�
NQRZ��DQG�WKDW�ZDV�WKDW��
7KHUH�MXVW�ZDVQ
W�PXFK�
GLYHUVLW\�DW�P\�WDEOH�DQG�
,�GLGQ
W�FRPH�DZD\�ZLWK�
DQ\�WKLQJ�QHZ��

7KH�SDUNV�DUH�QRW�
LQFOXVLYH�HQRXJK��7KHUH�
DUH�IRONV�RQ�%XIRUG�
+LJKZD\�ZKR�ZRXOG�ORYH�
WR�SOD\�VRFFHU�RQ�WKH�
ZHHNHQGV�EXW�WKH�
%ODFNEXUQ�ILHOGV�DUH�
ORFNHG�EHFDXVH�WKH\�DUH�
UHQWHG�RXW�WR�&RQFRUG�VR�
RQO\�NLGV�ZKRVH�IDPLOLHV�
FDQ�DIIRUG�WR�SD\�IRU�
WKHLU�NLGV�WR�SOD\�VRFFHU�
ZLOO�JHW�WR�SOD\�WKHUH��:H�
QHHG�WR�KDYH�FLW\�
OHDJXHV�DQG�VRFFHU�IRU�
HYHU\RQH��7KH\�XVHG�WR�
SOD\�RQ�WKH�ILHOG�E\�WKH�
ODUJH�SDYLOLRQ�DW�
%ODFNEXUQ�DQG�WKDW�ZDV�
WDNHQ�IURP�WKHP��,�ZDV�
DOVR�WROG�E\�D�UHVLGHQW�
WKDW�ZH�GRQ
W�ZDQW�D�
EDVNHWEDOO�KRRS�SXW�XS�
EHFDXVH�WKDW�
HQFRXUDJHG�WKH�ZURQJ�
SHRSOH�WR�FRPH����
$FWXDOO\�WKLV����\HDU�ROG�
ZKLWH�ODG\�ZRXOG�ORYH�WR�
KDYH�D�SODFH�WR�VKRRW�
KRRSV�OLNH�WKH\�KDYH�DW�
.HVZLFN�SDUN� <HV

,�WKLQN�LW�FRXOG�KDYH�EHHQ�
KDQGOHG�PXFK�EHWWHU��
7KH�IDFLOLWDWRUV�VDW�DW�
WKHLU�RZQ�WDEOH�DQG�
WDONHG�WR�HDFK�RWKHU��,�
UHDOO\�IHOW�OLNH�ZH�ZHUH�
RQ�RXU�RZQ��:H�GLGQ
W�
KDYH�D�JRRG�PL[�RI�IRONV�
DW�RXU�WDEOH�DQG�WKH�
FRQYHUVDWLRQ�ZDVQ
W�
SDUWLFXODUO\�LOOXPLQDWLQJ��
7KHUH�ZDV�VRPHRQH�DW�
RXU�WDEOH�WKDW�FRXOG�KDYH�
XVHG�VRPH�LOOXPLQDWLQJ��
EXW�ZH�FRXOGQ
W�KHDU�
HDFK�RWKHU�WDON��:KHQ�
WKH\�GLG�WKLV�LQ�'HFDWXU�
\HDUV�DJR�D�IDFLOLWDWRU�
VDW�DW�WKH�WDEOH�DQG�OHDG�
WKH�GLVFXVVLRQ�LQ�D�URRP�
ZKHUH�HYHU\RQH�FRXOG�
KHDU�HDFK�RWKHU��,�ZDV�
GLVDSSRLQWHG�EHFDXVH�
WKLV�LV�D�SDVVLRQ�RI�PLQH�������
7KDQNV�IRU�WKH�GLQQHU�



%URRNKDYHQ�6-5(&�5DFLDO�(TXLW\�&LYLF�'LQQHUV�6XUYH\�5HVSRQVHV

7LPHVWDPS (PDLO�DGGUHVV

$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
EHFDXVH�RI�WKLV�
FRQYHUVDWLRQ"

+RZ�PXFK�GR�
\RX�FDUH�
DERXW�LVVXHV�
RI�UDFLDO�HTXLW\�
LQ�WKH�&LW\�RI�
%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"

������������������ >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ ([FLWHG � � 6LJQLILFDQW�SULRULW\
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ �

/LVWHQ�WR�XQGHUVWDQG���
%XLOGLQJ�UHODWLRQVKLSV�
ZLWK�SHRSOH�HOLPLQDWHV�
VXEFRQFLRXV�IHDU�

%H�PRUH�SURDFWLYH�RQ�
DGGUHVVLQJ�EHKDYLRU�WKDW�
LV�QRW�VXSSRUWLYH�RI�
RWKHV�

%HFDPH�PRUH�VHQVLWL]HG�
WR�ILQDQFLDO�EDUULHUV�WKDW�
H[LVW�IRU�PDQ\�IRONV�WR�
JHW�,'�FDUGV�IRU�YRWLQJ���
+DYLQJ�DQ�LQLWLDWLYH�WR�
KHOS�UHPRYH�WKRVH�
EDUULHUV��LQGLYLGXDOO\�DQG�
&LW\�IXQGHG����LQFOXGLQJ�
YROXQWDU\�UHVRXUFHV�WR�
KHOS�KRPHOHVV�JHW�ELUWK�
FHUWLILFDWHV��SURFXUH�,'�
FDUGV��HWF��ZRXOG�VHHP�
WR�EH�VRPHWKLQJ�WKDW�DOO�
UHVLGHQWV�FRXOG�
HPEUDFH� <HV +RVW��$O\VVD�ZDV�JUHDW��

������������������ >5('$&7('@ <HV *XHVW /DWLQR�D�[ ([FLWHG <HV � � +LJK�WRS�SULRULW\
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ � <HV

������������������ >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG <HV � � +LJK�WRS�SULRULW\
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\ �

/HDUQLQJ�IURP�RWKHUV�
DQG�(GXFDWLQJ�RWKHUV�
ZKR�DUH�XQDZDUH�WR�
ZKDW
V�KDSSHQLQJ�LQ�WKH�
%ODFN�FRPPXQLW\� 1�$

0RUH�UHFUHDWLRQDO�
VHUYLFHV��IRU�/DWLQR
�DQG�%ODFN�\RXWK���
1LJKWO\�EDVNHWEDOO�
OHDJXHV�HWF <HV 1�$

������������������ >5('$&7('@ 1R *XHVW $IULFDQ�$PHULFDQ�%ODFN

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV 1R � � 6LJQLILFDQW�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

(YHU\RQH�KDV�D�VWRU\�
DQG�ZH�QHHG�WR�OLVWHQ�
DQG�EH�FRPSDVVLRQDWH�
LQ�RUGHU�WR�OHDUQ�DERXW�
HDFK�RWKHU�

7R�FRQWLQXH�WR�KDYH�
FRQYHUVDWLRQV�DURXQG�
UDFH�LVVXHV��QR�PDWWHU�
KRZ�XQFRPIRUWDEOH��WKDW�
HGXFDWH�DQG�LQIRUP�

7KHUH
V�D�YHU\�VSHFLILF�
WUDLQLQJ�FRXUVH�DURXQG�
�:KLWHQHVV��GHYHORSHG�
E\�5HY��'U��'DYLG�
$OH[DQGHU��RI�WKH�
6SLULWXDO�/LYLQJ�&HQWHU�RI�
$WODQWD���WKDW�WKH�
FRPPLVVLRQ�PLJKW�ZDQW�
WR�FRQVLGHU�ORRNLQJ�LQWR� <HV

$�FRXSOH�RI�WDEOHV�
QHHGHG�PRUH�GLYHUVLW\��
2QH�ZDV�DQ�DOO�ZKLWH�
WDEOH�DQG���RWKHUV�ZHUH�
SUHGRPLQDQWO\�EODFN��$�
OLWWOH�PRUH�PL[�XS���,�
FRPPHQG�WKH�&LW\�RI�
%URRNKDYHQ�IRU�VXFK�D�
JDOODQW�HIIRUW�WR�EULQJ�
FRPPXQLWLHV�WRJHWKHU�IRU�
WKH�EHWWHUPHQW�RI�WKH�
&LW\�PHWUR�FRPPXQLW\�

������������������ >5('$&7('@ <HV +RVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG 1R � � 6LJQLILFDQW�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ � <HV

������������������ >5('$&7('@ 1R *XHVW
$PHULFDQ�,QGLDQ��
/DWLQR�D�[ ([FLWHG <HV � � +LJK�WRS�SULRULW\

(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\��
:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD��,�ZRUN�
ZLWK�D�QRQ�SURILW�RUJ�WKDW�
VHUYHV�LQ�WKH�
%URRNKDYHQ�FRPPXQLW\�
DQG�LV�GHHSO\�LPSDFWHG�
E\�LQLWLDWLYHV�WKH�FLW\�PD\�
RU�PD\�QRW�WDNH �

5HVLGHQWV�RI�
%URRNKDYHQ�ZDQW�WR�
FKDPSLRQ�GLYHUVLW\�DQG�
LQFOXVLYLW\��7KH\�
XQGHUVWDQG�WKH�YLEUDQF\�
RI�WKHLU�QHLJKERUKRRG
V�
GHPRJUDSKLF��7KH\�ZDQW�
HTXLW\��

,�ZLOO�FRQWLQXH�WR�
FKDPSLRQ�IRU�
%URRNKDYHQ�DQG�ILQG�
FROODERUDWLRQV�WKDW�EULQJ�
UHVRXUFHV�EDFN�WR�WKH�
FRPPXQLW\��

0RUH�LQFOXVLYLW\�DURXQG�
ODQJXDJH��KDYLQJ�
FRPPXQLFDWLRQ�LQ�PRUH�
WKDQ�MXVW�(QJOLVK��&LW\�
FRXQFLO�PHPEHUV�EHLQJ�
PRUH�HQJDJHG�ZLWK�WKH�
FRPPXQLW\��8WLOL]LQJ�FLW\�
IXQGLQJ�IRU�UHVRXUFHV�
QHHGHG�LQ�WKH�
FRPPXQLW\�� <HV

7KLV�HYHQW�ZDV�D�JUHDW�
DQG�XSOLIWLQJ�H[SHULHQFH��
0\�KRSH�LV�WKDW�RWKHU�
PXQLFLSDOLWLHV�ZLOO�ZDQW�
WR�DOVR�DGRSW�WKLV�
FRQFHSW��

������������������ >5('$&7('@ <HV *XHVW $IULFDQ�$PHULFDQ�%ODFN ([FLWHG 1R � � /RZ &XULRXV�DERXW�WKH�WRSLF �

7KHUH�VHHPHG�WR�EH�
PRUH�IDFLOLWDWRUV�WKDQ�
DFWXDO�JXHVWV�PDNLQJ�PH�
ZRQGHU�ZKHUH�DUH�DOO�WKH�
SHRSOH�FRQFHUQHG�DERXW�
UDFLDO�HTXLW\�LQ�
%URRNKDYHQ"�3HUKDSV�
QRERG\�VHHV�D�FRQFHUQ�
LQ�WKLV�DUHD"

,�SODQ�RQ�UXQQLQJ�IRU�WKH�
%URRNKDYHQ�PD\RUDO�
VSRW��:H�GHILQLWHO\�QHHG�
D�FKDQJH�

.HHS�RQ�GRLQJ�H[DFWO\�
ZKDW�\RX�KDYH�EHHQ�
GRLQJ�%URRNKDYHQ��7KLV�
LV�DOPRVW�ZHOFRPLQJ�
DUHD�WR�YLVLW�DQG�WR�OLYH��
$OUHDG\�GLYHUVH�E\�
QDWXUH��1R�QHHG�WR�WU\�WR�
ILQG�LVVXHV�LI�WKH\�GRQ¶W�
H[LVW� <HV

,W�ZDV�QLFH�WR�VHH�KRZ�
DUH�WD[�GROODUV�DUH�EHLQJ�
ZDVWHG�

������������������ >5('$&7('@ <HV *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � 6LJQLILFDQW�SULRULW\
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

/HW¶V�EDVH�RXU�YLHZV�RQ�
RWKHUV�RQ��FKDUDFWHU��
VWUHQJWKV��DQG�
SHUVRQDOLW\��UDWKHU�WKDQ�
UDFH��1DWLRQDO��RULJLQ�RU�
VH[XDO�LGHQWLW\�

(TXDO�RSSRUWXQLW\�DQG�
WUHDWPHQW�IRU�DOO�

3URPRWH�HTXLW\�DQG�
LQFOXVLRQ�IRU�DOO�FLWL]HQV�
RI�WKH�&LW\�RI�
%URRNKDYHQ� <HV

������������������ >5('$&7('@ <HV +RVW $IULFDQ�$PHULFDQ�%ODFN 1R � � +LJK�WRS�SULRULW\
,�DP�D�6RFLDO�-XVWLFH�
&RPPLVVLRQHU �

3ROLF\�FKDQJHV��
HGXFDWLRQ��H[SRVXUH�DQG�
RSSRUWXQLWLHV�IRU�
PLQRULWLHV�RI�DOO�DJHV��
DQG�LQ�DOO�VHFWRUV�LQ�WKH�
�JDPH�FKDQJHU��

,�VXJJHVW�PRUH�RI�WKHVH�
FRQYHUVDWLRQV���SHRSOH�
KDG�PXFK�PRUH�WR�VD\�
WKDQ�WKH�FRQYHUVDWLRQV�
DOORZHG� <HV *UHDW�H[SHULHQFH�

������������������ >5('$&7('@ 1R *XHVW :KLWH�&DXFDVLDQ ([FLWHG <HV � � +LJK�WRS�SULRULW\

&XULRXV�DERXW�WKH�WRSLF��
:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ��
(DJHU�WR�VHH�FLWLHV�WDNH�
DFWLRQ�RQ�UDFLDO�HTXLW\ �

&RPPXQLW\�
FRPPXQLFDWLRQ�LV�NH\�WR�
DGGUHVVLQJ�QHHGV�DQG�
VKDULQJ�YLHZSRLQWV�� 1R
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$UH�\RX�D�
UHVLGHQW�RI�
WKH�&LW\�RI�
%URRNKDYHQ"

:HUH�\RX�D�
FRQYHUVDWLRQ�
KRVW�RU�
JXHVW"

,I�\RX�IHHO�FRPIRUWDEOH�
GRLQJ�VR��SOHDVH�VHOHFW�
\RXU�UDFH�HWKQLFLW\�

+RZ�GLG�\RX�
FRPH�LQWR�WKLV�
FRQYHUVDWLRQ"

'LG�\RXU�VHOI�
DZDUHQHVV�
DURXQG�UDFLDO�
HTXLW\�LPSURYH�
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%URRNKDYHQ�D�
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+RZ�VKRXOG�WKH�
&LW\�RI�%URRNKDYHQ�
SULRULWL]H�LVVXHV�RI�
UDFLDO�HTXLW\"

:KDW�PRWLYDWHG�\RX�WR�
MRLQ�WKLV�FRQYHUVDWLRQ"

:KDW�LV�\RXU�OHYHO�RI�
LQVSLUDWLRQ�WR�WDNH�DFWLRQ�
DIWHU�WKH�FRQYHUVDWLRQ"

:KDW�DUH�\RXU�NH\�
WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"
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:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

,I�SHRSOH�OLVWHQ�WR�HDFK�
RWKHU�UHVSHFWIXOO\�DQG�
VHHN�WR�XQGHUVWDQG��WKH\�
ZLOO�FRPH�WR�WKH�
UHDOL]DWLRQ�WKDW�ZH¶UH�QRW�
DW�DOO�WKDW�GLIIHUHQW���

:H�VKRXOG�XVH�IDFWV�DQG�
GR�RXU�RZQ�UHVHDUFK�YV��
GHSHQGLQJ�RQ�WZHHWV�RU�
QHZV�FKDQQHOV�WKDW�
VSHZ�UKHWRULF�WR�GHILQH�
RXU�RSLQLRQV�DQG�EHOLHIV��� ,�QHHG�WR�JHW�PRUH�

LQYROYHG��UHSUHVHQW�P\�
YRLFH�DQG�OLVWHQ���

)DFLOLWDWLQJ�WKH�
FRQYHUVDWLRQ�ZDV�D�JRRG�
ILUVW�VWHS�WRZDUGV�
DGGUHVVLQJ�VRFLDO�
LQMXVWLFH��UDFH�DQG�
HTXDOLW\���7KDW�VDLG��
WKHVH�LVVXHV�DUH�
V\VWHPLF�DQG�KDYH�
PXOWLSOH�OD\HUV�ZKLFK�
PHDQV�WKDW�WKHUH�LVQ¶W�
MXVW�RQH�VLOYHU�EXOOHW�WR�
IL[�WKHVH�SUREOHPV���,W�
ZLOO�UHTXLUH�PDQ\�VPDOO�
DFWLRQV�DQG�PHDQLQJIXO�
EDE\�VWHSV�WKDW�
FROOHFWLYHO\��FDQ�KDYH�D�
KXJH�LPSDFW���
�
2QH�VXJJHVWLRQ�LV�WR�
VWDUW�ZLWK�WKH�0D\RU�DQG�
WKH�&RXQFLO�WR�HQVXUH�
WKDW�WKH\��WRR��KDYH�KDG�
WKH�GLIILFXOW�DQG�
XQFRPIRUWDEOH�
FRQYHUVDWLRQV�ZLWK�HDFK�
RWKHU���7KH\�FRXOG�HYHQ�
XVH�D�ERRN�OLNH�
8QFRQVFLRXV�%LDV�RU�
5DFH�7KHRU\�WR�KHOS�
JXLGH�WKH�FRQYHUVDWLRQ���
0D\EH�WDNH�RQH�FKDSWHU�
DQG�GLVFXVV�GLVVHFW�ZKDW�
LW�PHDQV�DQG�PRUH�
LPSRUWDQWO\��FRPPLW�WR�
VWHSV�HDFK�ZLOO�WDNH�LQ�
WKHLU�SHUVRQDO�DQG�
SURIHVVLRQDO�OLYHV�WR�KHOS�
LPSURYH�WKLV�FDXVH���
$VNLQJ�WKH�TXHVWLRQ���
ZKDW�ZLOO�,�SHUVRQDOO\�GR�
GLIIHUHQWO\"��,W�FRXOG�EH�
DV�VLPSOH�DV�SURPLVLQJ�
WR�VSHDN�XS�ZKHQ�
DURXQG�RWKHUV�ZKR�XVH�
UDFLDO�VOXUV�RU�XVH�
UKHWRULF�WR�VSXU�
FRQWURYHUVLDO�FKDRV���
6LPSO\�SXW��LW�VWDUWV�ZLWK�
\RXUVHOI���7KLV�KHOSV�
HQVXUH�WKH�VXVWDLQDELOLW\�
RI�VXFK�SURMHFWV�RU�
FDXVHV���,I�QRW��WKHQ�LW�
PD\�MXVW�EHFDPH�WKH�
³IODYRU�RI�WKH�PRQWK´�

<HV

)LUVW��,¶G�OLNH�WR�WKDQN�\RX�
DJDLQ�IRU�KRVWLQJ�WKH�
HYHQW���,¶G�DOVR�OLNH�WR�
DFNQRZOHGJH�WKH�&LW\�RI�
%URRNKDYHQ�IRU�ZLOOLQJ�WR�
EH�PRUH�LQFOXVLYH�DQG�WR�
OLVWHQ��VRPHWKLQJ�ZH�
VKRXOG�QRW�WDNH�IRU�
JUDQWHG���7KDW�VDLG��
WKHUH�ZHUH�VRPH�
SDUWLFLSDQWV�ZKRVH�
EHKDYLRU�DSSHDUHG�WR�EH�
XQZLOOLQJ�WR�OLVWHQ��DQG�
LQVWHDG�SROLWLFL]H�LVVXHV���
,�IRXQG�WKLV�WR�EH�YHU\�
FRXQWHU�SURGXFWLYH���,¶P�
QRW�DW�DOO�VXJJHVWLQJ�WKDW�
ZH�VKRXOG�DOO�VKDUH�WKH�
VDPH�YLHZV�EXW�ZKHQ�
\RX¶UH�FRPSOHWHO\�
XQZLOOLQJ�WR�FRPH�XS�
ZLWK�LGHDV�DQG�KDYH�DQ�
RSHQ�PLQG��WKHUH¶V�QR�
ZD\�WR�UHVSHFWIXOO\�DJUHH�
WR�GLVDJUHH���

,�ZRXOG�OLNH�WR�VSHDN�ZLWK�
VRPHRQH�IURP�WKH�
FRPPLWWHH�WR�SURYLGH�
IXUWKHU�FRQWH[W�DQG�
H[DPSOHV���
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HTXDOLW\��

&RQWLQXH�WR�EH�RSHQ�WR�
KDYH�WKH�KDUG�
FRQYHUVDWLRQV�DQG�WR�
EULQJ�DZDUHQHVV�WR�
VRFLDO�LVVXHV��
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RQ�UDFLDO�HTXLW\��:DQWHG�
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%URRNKDYHQ
V�ZRUN�LQ�
WKLV�DUHD �

SHRSOH�ZHUH�RSHQ�DQG�
LQWHUHVWHG���,�ZRXOG�OLNH�
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QRW�\HW��EXW�RSHQ�WR�
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DQG�,�FDPH�DZD\�ORRNLQJ�
IRUZDUG�WR�FRQWLQXLQJ�WKH�
FRQYHUVDWLRQ�ZLWK�
PHPEHUV�RI�RXU�JURXS�
DQG�RQH�RWKHU�WDEOH�

,�ZRXOG�OLNH�WR�FRQWLQXH�
WR�OHDUQ�DERXW�WKH�WRSLF�
DQG�KRZ�LW�LPSDFWV�
RWKHUV�DW�RXU�WDEOH��
8OWLPDWHO\��KRZ�FDQ�ZH�
KHOS�HDFK�RWKHU�ZLWK�
LVVXHV�FXUUHQWO\�EHLQJ�
IDFHG��

&RQWLQXH�WKH�GLVFXVVLRQ�
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,�WKLQN�WKHUH�LV�D�ORW�RI�
WDON�EXW�QR�DFWLRQ�WDNHQ�
WR�LPSURYH�UDFLDO�
LQMXVWLFH

,�ZRXOG�OLNH�WR�VHH�FLYLF�
GLQQHUV�KHOG�LQ�WKH�VRXWK�
'H.DOE�DUHD��,�ZRXOG�OLNH�
WR�NQRZ�ZKDW�FDQ�EH�
GRQH�WR�PDNH�WKLV�
KDSSHQ�

1R��,�GR�QRW�OLYH�LQ�WKH�
%URRNKDYHQ�DUHD��
WKHUHIRUH�,�GR�QRW�KDYH�
NQRZOHGJH�DV�WR�ZKDW�
WKH�%URRNKDYHQ�0D\RU�
RU�&LW\�&RXQFLO�LV�GRLQJ� 1R

:RXOG�KDYH�EHHQ�EHWWHU�
LQ�D�ELJJHU�UHVWDXUDQW�
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7KHUH�ZDV�JRRG�DQG�
GHWDLOHG�FLYLO�GLVFRXUVH��
$�OLWWOH�FRQFHUQHG�DW�WKH�
DVVXPSWLRQV�DV�WR�WHUPV�
OLNH�µHTXLW\¶��$OVR�
FRQFHUQHG�WKDW�WKHUH�LV�D�
SUH�GHWHUPLQHG�LGHRORJ\�
EHKLQG�WKH�WRSLF�
TXHVWLRQV��

$�ZLOOLQJQHVV�WR�HQJDJH�
LQ�PRUH�GLDORJXH�

3OHDVH�SXEOLVK�DQ\�
ILQGLQJV�WR�WKH�SXEOLF�DQG�
RU�SODQQHG�
UHFRPPHQGDWLRQV���
ZHHNV�SULRU�WR�
SUHVHQWLQJ�DQ\�ILQGLQJV�
RU�UHFRPPHQGDWLRQV�WR�
WKH�FRXQFLO� <HV ,W�ZDV�ZHOO�GRQH�

������������������ >5('$&7('@ <HV +RVW $IULFDQ�$PHULFDQ�%ODFN

(DJHU��
SHUKDSV�ZLWK�
UHVHUYDWLRQV <HV � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�PHHW�SHRSOH�
LQ�WKH�FRPPXQLW\��
$OZD\V�ORRNLQJ�IRU�D�
JRRG�FRQYHUVDWLRQ �

+HDUG�IURP�PXOWLSOH�
SHRSOH�WKDW�WKH�ODFN�RI�
DIIRUGDEOH�KRXVLQJ�LQ�
%URRNKDYHQ�ZDV�D�KXJH�
HTXLW\�LVVXH

)ROORZLQJ�XS�ZLWK�FLW\�
FRPPLVVLRQHUV�WR�VHH�
ZKDW��LI�DQ\WKLQJ��KDV�
EHHQ�FRQVLGHUHG�WR�
DGGUHVV�WKH�FRQFHUQ�
VXUURXQGLQJ�DIIRUGDEOH�
KRXVLQJ�

0RUH�FRQWHQW�VKRXOG�EH�
SXEOLVKHG�LQ�6SDQLVK� <HV

7KH�FRQYHUVDWLRQ�ZDV�
JUHDW�EXW�WKHUH�LV�D�
GHVSHUDWH�QHHG�WR�EULQJ�
YRLFHV�IURP�GLIIHUHQW�
EDFNJURXQGV�WR�WKHVH�
HYHQWV��6RPHWLPHV�LW�
IHHOV�DV�WKRXJK�WKHUH�LV�
WRR�PXFK�DJUHHPHQW�
DQG�QRW�HQRXJK�
TXHVWLRQLQJ�EHFDXVH�
HYHU\RQH�SUHVHQW�ZDQWV�
WR�HPEUDFH�GLYHUVLW\�LQ�
%URRNKDYHQ�DQG�
UHFRJQL]HV�WKDW�UDFLDO�
HTXLW\�LV�DQ�LVVXH��:H�
QHHG�WR�GR�VRPHWKLQJ�WR�
KHDU�IURP�SHRSOH�ZKR�
GRQ
W�VHH�LW�DV�DQ�LVVXH�
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0RUH�HGXFDWLRQ�	�ZKLWH�
PDOH�LQYROYHPHQW�

HQFRXUDJH�PRUH�
FRQYHUVDWLRQ

7HDFK�PRUH�$IULFDQ�
$PHULFDQ�KLVWRU\�IURP�
5HFRQVWUXFWLRQ�WR�
FXUUHQW�GD\�	�ODZV�DQG�
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6FKHGXOH�PRUH�
GLVFXVVLRQV�
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,QHTXLWLHV�LQ�DFFHVV�WR�
HGXFDWLRQ��KHDOWKFDUH�
DQG�SURPRWLRQ��

5HDGLQJ�DQG�HQJDJLQJ�
PRUH�

,�KRSH�EXVLQHVVHV�ZLOO�
FRQWLQXH�WR�VXSSRUW�
WKHVH�GLVFXVVLRQV��,�
KRSH�WKH�FLW\�KLJKOLJKWV�
DOO�DFURVV�WDNHQ�WR�
UHGXFH�LQHTXLWLHV� <HV

7KDQN�\RX�WR�\RXU�WHDP��
,�WKLQN�LW�ZDV�DQ�DPD]LQJ�
RSSRUWXQLW\��$OWKRXJK�
RQO\���TXHVWLRQV��HDFK�
RQH�KDG�PXOWLSOH�SDUWV�
DQG�OD\HUV�WRR�GHHS�WR�
UHDFK�LQ�MXVW���KRXUV�
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+RZ�PXFK�ZRUN�WKHUH�LV�
WR�JR�WR�FKDQJH�V\VWHPV�
DQG�FXOWXUDO�PLQGVHWV��

&RQWLQXH�WR�ZRUN�IRU�WKH�
FRPPLVVLRQ��DQG�SURYLGH�
RSSRUWXQLWLHV�DQG�
UHVRXUFHV�WKDW�FDQ�KHOS�
LQGLYLGXDOV�JURZ�LQ�
FRQVFLRXVQHVV�� ,¶P�RQ�WKH�FRPPLVVLRQ�� <HV 1R��
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WDNHDZD\V�IURP�WKH�
FRQYHUVDWLRQ��SRLQWV�
SHRSOH�PDGH�WKDW�
UHVRQDWH�ZLWK�\RX�"

$UH�WKHUH�DQ\�DFWLRQ�
VWHSV�WKDW�\RX�FRPPLW�WR�
DV�\RX�OHDYH�WKLV�
FRQYHUVDWLRQ"�,I�VR��ZKDW�
DUH�WKH\"

$V�WKH�6RFLDO�-XVWLFH��
5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�
%URRNKDYHQ�0D\RU�DQG�
&LW\�&RXQFLO��GR�\RX�
KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

:RXOG�\RX�OLNH�WR�EH�
PDGH�DZDUH�RI�IXWXUH�
HQJDJHPHQW�
RSSRUWXQLWLHV�ZLWK�WKLV�
&RPPLVVLRQ"

,V�WKHUH�DQ\WKLQJ�HOVH�
WKDW�\RX
G�OLNH�RXU�WHDP�
WR�NQRZ�DERXW�\RXU�
H[SHULHQFH"

������������������ >5('$&7('@ <HV *XHVW ([FLWHG 1R � � 6LJQLILFDQW�SULRULW\

:DQWHG�WR�OHDUQ�PRUH�
DERXW�%URRNKDYHQ
V�
ZRUN�LQ�WKLV�DUHD �

,I�SHRSOH�OLVWHQ�WR�HDFK�
RWKHU�UHVSHFWIXOO\�DQG�
VHHN�WR�XQGHUVWDQG��WKH\�
ZLOO�FRPH�WR�WKH�
UHDOL]DWLRQ�WKDW�ZH¶UH�QRW�
DW�DOO�WKDW�GLIIHUHQW���

:H�VKRXOG�XVH�IDFWV�DQG�
GR�RXU�RZQ�UHVHDUFK�YV��
GHSHQGLQJ�RQ�WZHHWV�RU�
QHZV�FKDQQHOV�WKDW�
VSHZ�UKHWRULF�WR�GHILQH�
RXU�RSLQLRQV�DQG�EHOLHIV��� ,�QHHG�WR�JHW�PRUH�

LQYROYHG��UHSUHVHQW�P\�
YRLFH�DQG�OLVWHQ���

)DFLOLWDWLQJ�WKH�
FRQYHUVDWLRQ�ZDV�D�JRRG�
ILUVW�VWHS�WRZDUGV�
DGGUHVVLQJ�VRFLDO�
LQMXVWLFH��UDFH�DQG�
HTXDOLW\���7KDW�VDLG��
WKHVH�LVVXHV�DUH�
V\VWHPLF�DQG�KDYH�
PXOWLSOH�OD\HUV�ZKLFK�
PHDQV�WKDW�WKHUH�LVQ¶W�
MXVW�RQH�VLOYHU�EXOOHW�WR�
IL[�WKHVH�SUREOHPV���,W�
ZLOO�UHTXLUH�PDQ\�VPDOO�
DFWLRQV�DQG�PHDQLQJIXO�
EDE\�VWHSV�WKDW�
FROOHFWLYHO\��FDQ�KDYH�D�
KXJH�LPSDFW���
�
2QH�VXJJHVWLRQ�LV�WR�
VWDUW�ZLWK�WKH�0D\RU�DQG�
WKH�&RXQFLO�WR�HQVXUH�
WKDW�WKH\��WRR��KDYH�KDG�
WKH�GLIILFXOW�DQG�
XQFRPIRUWDEOH�
FRQYHUVDWLRQV�ZLWK�HDFK�
RWKHU���7KH\�FRXOG�HYHQ�
XVH�D�ERRN�OLNH�
8QFRQVFLRXV�%LDV�RU�
5DFH�7KHRU\�WR�KHOS�
JXLGH�WKH�FRQYHUVDWLRQ���
0D\EH�WDNH�RQH�FKDSWHU�
DQG�GLVFXVV�GLVVHFW�ZKDW�
LW�PHDQV�DQG�PRUH�
LPSRUWDQWO\��FRPPLW�WR�
VWHSV�HDFK�ZLOO�WDNH�LQ�
WKHLU�SHUVRQDO�DQG�
SURIHVVLRQDO�OLYHV�WR�KHOS�
LPSURYH�WKLV�FDXVH���
$VNLQJ�WKH�TXHVWLRQ���
ZKDW�ZLOO�,�SHUVRQDOO\�GR�
GLIIHUHQWO\"��,W�FRXOG�EH�
DV�VLPSOH�DV�SURPLVLQJ�
WR�VSHDN�XS�ZKHQ�
DURXQG�RWKHUV�ZKR�XVH�
UDFLDO�VOXUV�RU�XVH�
UKHWRULF�WR�VSXU�
FRQWURYHUVLDO�FKDRV���
6LPSO\�SXW��LW�VWDUWV�ZLWK�
\RXUVHOI���7KLV�KHOSV�
HQVXUH�WKH�VXVWDLQDELOLW\�
RI�VXFK�SURMHFWV�RU�
FDXVHV���,I�QRW��WKHQ�LW�
PD\�MXVW�EHFDPH�WKH�
³IODYRU�RI�WKH�PRQWK´�

<HV

)LUVW��,¶G�OLNH�WR�WKDQN�\RX�
DJDLQ�IRU�KRVWLQJ�WKH�
HYHQW���,¶G�DOVR�OLNH�WR�
DFNQRZOHGJH�WKH�&LW\�RI�
%URRNKDYHQ�IRU�ZLOOLQJ�WR�
EH�PRUH�LQFOXVLYH�DQG�WR�
OLVWHQ��VRPHWKLQJ�ZH�
VKRXOG�QRW�WDNH�IRU�
JUDQWHG���7KDW�VDLG��
WKHUH�ZHUH�VRPH�
SDUWLFLSDQWV�ZKRVH�
EHKDYLRU�DSSHDUHG�WR�EH�
XQZLOOLQJ�WR�OLVWHQ��DQG�
LQVWHDG�SROLWLFL]H�LVVXHV���
,�IRXQG�WKLV�WR�EH�YHU\�
FRXQWHU�SURGXFWLYH���,¶P�
QRW�DW�DOO�VXJJHVWLQJ�WKDW�
ZH�VKRXOG�DOO�VKDUH�WKH�
VDPH�YLHZV�EXW�ZKHQ�
\RX¶UH�FRPSOHWHO\�
XQZLOOLQJ�WR�FRPH�XS�
ZLWK�LGHDV�DQG�KDYH�DQ�
RSHQ�PLQG��WKHUH¶V�QR�
ZD\�WR�UHVSHFWIXOO\�DJUHH�
WR�GLVDJUHH���

,�ZRXOG�OLNH�WR�VSHDN�ZLWK�
VRPHRQH�IURP�WKH�
FRPPLWWHH�WR�SURYLGH�
IXUWKHU�FRQWH[W�DQG�
H[DPSOHV���



%URRNKDYHQ�6-5(&�5DFLDO�(TXLW\�&LYLF�'LQQHUV�6XUYH\�5HVSRQVHV���63$1,6+

7LPHVWDPS &RUUHR�HOHFWUyQLFR

¢(V�UHVLGHQWH�
GH�OD�FLXGDG�
GH�
%URRNKDYHQ"

¢)XH�DQILWULyQ�
GH�XQD�
FRQYHUVDFLyQ�
R�LQYLWDGR"

6L�VH�VLHQWH�
FyPRGR�
KDFLpQGROR��
VHOHFFLRQH�VX�
UD]D���HWQLD�

¢&yPR�WH�
VHQWtDV�DO�LQLFLDU�
HVWD�
FRQYHUVDFLyQ"

¢0HMRUy�VX�QLYHO�
GH�FRQFLHQFLD�
VREUH�OD�HTXLGDG�
UDFLDO�WUDV�
SDUWLFLSDU�HQ�
HVWD�
FRQYHUVDFLyQ"

¢&XiQWR�OH�
LPSRUWDQ�ORV�
SUREOHPDV�GH�
HTXLGDG�UDFLDO�
HQ�OD�FLXGDG�GH�
%URRNKDYHQ"

%DVDGR�HQ�VX�
H[SHULHQFLD��
¢%URRNKDYHQ�HV�
XQD�FRPXQLGDG�
TXH�GD�OD�
ELHQYHQLGD�D�ODV�
SHUVRQDV�GH�
WRGRV�ORV�
RUtJHQHV"

¢4Xp�WDQWD�
SULRULGDG�GHEHUtD�
GDUOH�OD�&LXGDG�GH�
%URRNKDYHQ�D�ORV�
DVXQWRV�
UHODFLRQDGRV�FRQ�
HTXLGDG�UDFLDO"

¢4Xp�OR�PRWLYy�D�
SDUWLFLSDU�HQ�HVWD�
FRQYHUVDFLyQ"

¢4Xp�WDQ�LQVSLUDGR�SDUD�
DFWXDU�VH�VLHQWH�
GHVSXpV�GH�OD�
FRQYHUVDFLyQ"

¢&XiOHV�VRQ�DOJXQDV�GH�
ODV�FRQFOXVLRQHV�FODYHV�
TXH�SXHGH�UHVFDWDU�GH�OD�
FRQYHUVDFLyQ��RSLQLRQHV�
GH�RWUDV�SHUVRQDV�FRQ�
ODV�TXH�VH�LGHQWLILFD�"

¢+D\�DOJXQD�DFFLyQ�
FRQFUHWD�D�OD�TXH�GHVHH�
FRPSURPHWHUVH�DO�VDOLU�
GH�HVWD�FRQYHUVDFLyQ"�
¢&XiOHV�VRQ"

&RQIRUPH�OD�&RPLVLyQ�
GH�-XVWLFLD�6RFLDO��5D]D�
\�(TXLGDG�KDFH�VXV�
UHFRPHQGDFLRQHV�
DO$OFDOGH�GH�%URRNKDYHQ�
\�DO�&RQFHMR�0XQLFLSDO��
¢7LHQH�DOJXQD�LGHD�R�
SURSXHVWD�HVSHFtILFD�
TXHOH�JXVWDUtD�
FRPSDUWLU"

¢/H�JXVWDUtD�FRQRFHU�
VREUH�IXWXUDV�
RSRUWXQLGDGHV�GH�
SDUWLFLSDFLyQ�FRQ�HVWD�
&RPLVLyQ"

¢+D\�DOJR�PiV�TXH�OH�
JXVWDUtD�TXH�QXHVWUR�
HTXLSR�VXSLHUD�VREUH�VX�
H[SHULHQFLD"

����������������� >5('$&7('@ 6L ,QYLWDGR /DWLQR (PRFLRQDGR 6L � � $OWD�SULRULGDG

'HVHR�GH�TXH�ODV�
FLXGDGHV�DFW~HQ�VREUH�
OD�HTXLGDG�UDFLDO �

/D�HGXFDFLyQ�
FRPSDUWLGD�QRV�KDFH�
FUHFHU�FRPR�FRPXQLGDG

(GXFDFLyQ�FRQ�
GLYHUVLGDG

&RQRFHU�PiV�VREUH�
QXHVWUD�FXOWXUD� 6L

1DGD����6ROR�GDU�JUDFLDV�
SRU�SUHRFXSDUVH�SRU�
QRVRWURV

����������������� >5('$&7('@ 6L $QILWULyQ /DWLQR (PRFLRQDGR 6L � � $OWD�SULRULGDG

'HVHR�GH�TXH�ODV�
FLXGDGHV�DFW~HQ�VREUH�
OD�HTXLGDG�UDFLDO �

&XOWLYDU�HGXFDU�
WROHUDQFLD�
GHVFULPLQDFLRQ��
LJXDOGDG�FRPXQLFDFLRQ

6HJXLU�SOiWLFDV�FyPR�
HVWi�HQ�OD�FRPXQLGDG�

4XH�WUDWHQ�D�WRGRV�GH�OD�
PLVPD�PDQHUD�� 6L

0XFKDV�JUDFLDV��PH�
JXVWR�PXFKR�HVWD�
FRQYHUVDFLyQ��

����������������� >5('$&7('@ 6L ,QYLWDGR /DWLQR (PRFLRQDGR 6L � � 6LJQLILFDWLYD

'HVHR�GH�TXH�ODV�
FLXGDGHV�DFW~HQ�VREUH�
OD�HTXLGDG�UDFLDO �

4XH�GHEHPRV�GH�WHQHU�
WROHUDQFLD��UHVSHWR�\�
HGXFDFLyQ�VREUH�HO�
WHPD�

6HJXLU�WUDEDMDQGR�SDUD�
HGXFDU�D�OD�FRPXQLGDG�
DO�UHVSHFWR�

(GXFDU�D�WRGRV�ORV�
VHUYLGRUHV�S~EOLFRV� 6L

)XH�PX\�HGXFDWLYR�\�
IRUWDOHFLy�PL�IRUPD�GH�
WRPDU�ODV�FRVDV�

����������������� >5('$&7('@ 6L ,QYLWDGR (PRFLRQDGR 6L � � $OWD�SULRULGDG

'HVHR�GH�TXH�ODV�
FLXGDGHV�DFW~HQ�VREUH�
OD�HTXLGDG�UDFLDO��4XHUtD�
FRQRFHU�PiV�VREUH�HO�
WUDEDMR�GH�%URRNKDYHQ�
HQ�HVWD�iUHD� �

4XH�WHQHPRV�TXH�VHJXLU�
HGXFDQGRQRV�VREUH�
HVWRV�WHPDV�TXH�VRQ�
PX\�LPSRUWDQWHV�SDUD�
QXHVWUD�FRPXQLGDG�

(GXFDFLyQ��UHVSHWR���
LJXDOGDG���\�
KXPDQLGDG����

6HUtD�PX\�EXHQR�VHJXLU�
LPSOHPHQWDQGR�HVWi�
SDUWLFLSDFLyQ�SDUD�WRGD�
OD�FRPXQLGDG�\�PX\�
LPSRUWDQWH�WUDQVPLWLU�HO�
EHQHILFLR�TXH�HV�SDUD�
WRGRV�SRUTXH�VROR�GH�
HVWD�PDQHUD�OD�
LJQRUDQFLD�VH�FRQYHUWLUi�
HQ�HGXFDFLyQ�\�UHVSHWR�
���� 6L

(VWR\�PX\�DJUDGHFLGD�
SRUTXH�HV�XQD�QXHYD�
H[SHULHQFLD�PX\�
IDYRUDEOH�SDUD�Pt�\�PL�
IDPLOLD�\�SRGHU�
FRPSDUWLUOR�FRQ�RWUDV�
SHUVRQDV�TXH�GH�SURQWR�
LJQRUDQ�HVWH�WLSR�GH�
LQIRUPDFLyQ���PXFKDV�
JUDFLDV���

����������������� >5('$&7('@ 6L ,QYLWDGR /DWLQR 1HXWUDO 1R � � $OWD�SULRULGDG

'HVHR�GH�TXH�ODV�
FLXGDGHV�DFW~HQ�VREUH�
OD�HTXLGDG�UDFLDO �

7KHUH�DUH�QR�HTXDO�
RSSRUWXQLWLHV�

7UHDW�\RXU�FRPPXQLW\�DV�
D�ZKROH�QRW�MXVW�WKH�RQHV�
WKDW�FDQ�YRWH�IRU�\RX��,W�
ZLOO�SD\�RII�LQ�WKH�IXWXUH� 6L

,�ZLVK�\RX�JX\V�ZRXOG�
KDYH�ORRNHG�PRUH�LQWR�
ZKR�ZDV�FRPLQJ�DQG�
PDGH�WKH�FRQYHUVDWLRQV�
PRUH�LQFOXVLYH�VXFK�DV�
PDNLQJ�HDFK�JURXS�
VHOHFW�VRPHRQH�WR�
DQVZHU�WKH�TXHVWLRQV�WR�
WKH�ZKROH�GLQQHU��

����������������� >5('$&7('@ 1R ,QYLWDGR /DWLQR (PRFLRQDGR 6L � � $OWD�SULRULGDG
3DUWLFLSDU�HQ�XQD�EXHQD�
FRQYHUVDFLyQ �

8QLGRV�SRGHPRV�ORJUDU�
PDV (GXFDU�OD�FRPXQLGDG�

$SR\DU�FRPXQLGDGHV�
FRQ�SRFD�SDUWLFLSDFLyQ� 6L

����������������� >5('$&7('@ 6L $QILWULyQ +LVSDQR 1HXWUDO 6L � � $OWD�SULRULGDG

'HVHR�GH�TXH�ODV�
FLXGDGHV�DFW~HQ�VREUH�
OD�HTXLGDG�UDFLDO �

(48,'$'�VRFLDO�VHUi�
FXDQGR�ODV�SHUVRQDV�
WHQJDQ�OR�VXILFLHQWH�SDUD�
VX�FUHFLPLHQWR�
SURIHVLRQDO�SURSLR��

&RQYHUVDFLyQ�FRQ�OD�
FLXGDG�

0H�JXVWDUtD�OD�FLXGDG�VH�
UHLQD�FRQ�QRVRWURV�SDUD�
WUDWDU�WHPDV�LPSRUWDQWHV�
VREUH�HO�FUHFLPLHQWR�� 6L *UDFLDV

����������������� >5('$&7('@ 6L ,QYLWDGR /DWLQR (PRFLRQDGR 6L � � $OWD�SULRULGDG

'HVHR�GH�TXH�ODV�
FLXGDGHV�DFW~HQ�VREUH�
OD�HTXLGDG�UDFLDO �

,JXDOGDG�GH�HVWXGLR�
�LJXDOGDG�GH�VDOXG���
LJXDOGDG�GH�YLYLHQGD�

6L�SRU�VXSXHVWR�LQIRUPDU�
D�PiV�SHUVRQDV�SDUD�
KDFHU�HO�FDPELR�

,JXDOGDG�HQ�HVFXHODV�
SRU�ORV�QLxRV�TXH�VRQ�HO�
IXWXUR�GH�HVWH�PXQGR�\�
GH�HVWH�SDtV� 6L

)XH�XQD�H[SHULHQFLD�
PX\�DPHQD�H[FHOHQWH�

����������������� >5('$&7('@ 6L $QILWULyQ /DWLQR (PRFLRQDGR 6L � � $OWD�SULRULGDG

'HVHR�GH�TXH�ODV�
FLXGDGHV�DFW~HQ�VREUH�
OD�HTXLGDG�UDFLDO �

&XOWLYDU�HGXFDU�
WROHUDQFLD�
GHVFULPLQDFLRQ��
LJXDOGDG�FRPXQLFDFLRQ

6HJXLU�SOiWLFDV�FyPR�
HVWi�HQ�OD�FRPXQLGDG�

4XH�WUDWHQ�D�WRGRV�GH�OD�
PLVPD�PDQHUD�� 6L

0XFKDV�JUDFLDV��PH�
JXVWR�PXFKR�HVWD�
FRQYHUVDFLyQ��

����������������� >5('$&7('@ 1R ,QYLWDGR /DWLQR (PRFLRQDGR 6L � � $OWD�SULRULGDG

'HVHR�GH�TXH�ODV�
FLXGDGHV�DFW~HQ�VREUH�
OD�HTXLGDG�UDFLDO �

4XH�WDPELpQ�QRVRWURV�
GHEHPRV�SODWLFDU�H�
LQIRUPDU�D�QXHVWUD�
FRPXQLGDG��
FRPHQ]DQGR�FRQ�
QXHVWUD�IDPLOLD���
GHVSXHV�FRQ�QXHVWURV�
DPLJRV�\�DVL�FRQWLQXDU�
\D�TXH�DO�LQIRUPDU�HOORV�
WDPELHQ�VH�YDQ�
HGXFDQGR�YD�
FRQRFLHQGR�\�DVL�
FRPLHQ]DQ�D�UHSHWDU�\�
LQFOXLU�D�ORV�GHPDV�\�
WHQHU�PDV�HPSDWLD���

,QIRUPDU�D�PLV�IDPLOLD�\�
DPLJRV�\�FRQRFLGRV�
VREUH�OD�HTXLGDG�UDFLDO�
HO�UHVSHWR��\�OD�LQFOXFLRQ�
SDUD�WRGRV��

0H�JXVWDULD�TXH�WDPELHQ�
LQIRUPDUDQ�PDV�VREUH�
ODV�SHUVRQDV�TXH�VXIUHQ�
GH�DOJXQD�HQIHUPHGDG�R�
FRQGLFLRQ��&RPR�HO�
$XWLVPR�\D�TXH�FRPR�QR�
HV�ILVLFR�PXFKDV�YHFHV�
HVWDV�SHUVRQDV�VRQ�
RIHQGLGDV�\�PDOWHDWDV�\�
VHxDODGDV�MXQWR�FRQ�VX�
IDPLOLD�DO�YHUODV�
FRPSRUWDUVH�GLIHUHQWH��
'HEHPRV�WHQHU�HTXLGDG�
QR�VROR�HQ�ODV�UD]DV��VL�
QR�WDPELpQ�HQ�ODV�
SHUVRQDV�FRQ�
FDSDFLGDGHV�GLIHUHQWHV��
4XH�PXFKDV�YHFHV�VRQ�
ODV�PHQRV�PHQFLRQDGDV�
R�WRPDGDV�HQ�FXHQWD�� 6L

(VWR\�PX\�DJUDGHFLGD�
SRU�GDUQRV�HVWD�
RSRUWXQLGDG�RMDOi�
KLFLHUDQ�PiV�SDUD�
FRPSDUWLU�FRQ�OD�
FRPXQLGDG�\�OD�FLXGDG���
DVt�WHQHPRV�PiV�
SDUWLFLSDFLyQ�\�VRPRV�
HVFXFKDGRV���0XFKDV�
JUDFLDV��
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6(77,1*�7+(�67$*(��+RZ�GLG�ZH�JHW�KHUH"

)ROORZLQJ�WKH�UDFLDO�XQUHVW�DQG�
GHPRQVWUDWLRQV�WKDW�VKRRN�WKH�
QDWLRQ�ODVW�VXPPHU��&LW\�OHDGHUV�
VRXJKW�WR�SURDFWLYHO\�FUHDWH�D�
IRUXP�IRU�RSHQ�FRQYHUVDWLRQ�
DERXW�VRFLDO�MXVWLFH��UDFH�DQG�
HTXLW\�WKDW�ZRXOG�UHVXOW�LQ�UHDO�
DFWLRQ�
�3KRWR��%RE�$QGUHV��$WODQWD�-RXUQDO�
&RQVWLWXWLRQ�

�



6(77,1*�7+(�67$*(��+RZ�GLG�ZH�JHW�KHUH"

2Q�6HSWHPEHU�����������WKH�
%URRNKDYHQ�&LW\�&RXQFLO�
XQDQLPRXVO\�DSSURYHG�D�
UHVROXWLRQ�WR�FUHDWH�D�6RFLDO�
-XVWLFH��5DFH�DQG�(TXLW\�
&RPPLVVLRQ�DQG�DSSRLQW�-RKQ�
-��)XQQ\�DV�FKDLU�
�3KRWR��&LW\�RI�%URRNKDYHQ�

�



6(77,1*�7+(�67$*(��+RZ�GLG�ZH�JHW�KHUH"

)ROORZLQJ�SDVVDJH�RI�WKH�
UHVROXWLRQ�����
FRPPXQLW\�UHVLGHQWV�
DQG�OHDGHUV�ZHUH�
VHOHFWHG�WR�VHUYH�DV�
PHPEHUV�RI�WKH�
&RPPLVVLRQ�
�3KRWR��$WODQWD�-RXUQDO�&RQVWLWXWLRQ�

�
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'DYLG�$OH[DQGHU
=DNL�$QZHU
6KDKUXNK�$ULI

*HUPDQ�%HUUHUD
5XG\�%HVHUUD

&KDUOHQH�%RZGHQ
'DYLV�%XUQHWW
9HQD�&DLQ

.DUHQ�&DULHOOR
/RUHQ�&ROOLQV

&KULV�&RUFHV�=LPPHUPDQ
$P\�&RUQ

�

5XEHQ�&UX]
-RKQ�-��)XQQ\
-RVH�+DUG\

-RVK�+HDUVKHQ
0RQLTXH�:ULJKW�+XGVRQ

'DQLWD�.QLJKW
7\ZDQD�0LQRU
-DPHV�0RVHV

&DWKHULQH�0XULWKL�ZRKO
:LOOLDP�1DJOLFK
.LUN�1HOVRQ
-DQLV�1LHVVH

0HOLVVD�2ZHQ
0DWWKHZ�3DHW]KROG

0DUFR�3DOPD
$L[D�3DVFXDO
7LIIDQ\�5XVVHOO
:LOOLDP�7KRPDV
&RQQL�7RGG
$QLEDO�7RUUHV
.DWK\�:HOOV
%HWK�:HQGO

'U��.\OH�:LOOLDPV
7KRPDV�:RRGZDUG



&200,66,21�&+$5*(

� 5HYLVLRQ�RI�%URRNKDYHQ�9LVLRQ��0LVVLRQ�DQG�&KDUWHU�

� 5HFRPPHQGDWLRQV�IRU�LPSURYHPHQWV�WR�%URRNKDYHQ�SROLFLHV�DQG�SURWRFROV�WR�JXLGH��
� +LULQJ�DQG�5HWHQWLRQ
� 3URFXUHPHQW�DQG�&RQWUDFWLQJ�

� 5HFRPPHQGDWLRQV�DQG�EHVW�SUDFWLFHV�WR�JXLGH�%URRNKDYHQ�3ROLFH�'HSDUWPHQW�
SROLFLHV��DFWLRQV�DQG�DFFRXQWDELOLW\�UHJDUGLQJ�XVH�RI�IRUFH�

� 3URSRVDOV�WR�HQVXUH�FRQWLQXHG��UREXVW�FLWL]HQ�SDUWLFLSDWLRQ�UHODWHG�WR�VRFLDO�MXVWLFH��
UDFH�DQG�HTXLW\

� ([DPSOHV�RI�LQQRYDWLYH�SROLF\�VWDWHPHQWV�DFURVV�DOLJQHG��FRQQHFWHG�LVVXHV�

�



&200,66,21�6758&785(

0D\RU�	�&LW\�
&RXQFLO &LW\�0DQDJHU

5HVHDUFK��
&RPPXQLFDWLRQV

&RQVXOWDQWV���
&RRUGLQDWLQJ�

7HDP�

9LVLRQ�0LVVLRQ�
6XEFRPPLWWHH

6WDII�/LDLVRQV

+LULQJ�
6XEFRPPLWWHH

6WDII�/LDLVRQV

&RQWUDFWLQJ�
6XEFRPPLWWHH

6WDII�/LDLVRQV

3ROLFH�
$FFRXQWDELOLW\�
6XEFRPPLWWHH

6WDII�/LDLVRQV

([HFXWLYH�&RPPLWWHH�
�FKDLU���VXEFRPPLWWHH�

FR�FKDLUV�

6RFLDO�-XVWLFH��
5DFH�	�(TXLW\�
&RPPLVVLRQ

�



3URFHVV

��



3+$6(6�2)�:25.

��

'HHS�GLYH�LQWR�LVVXHV�
RI�UDFH�DQG�HTXLW\��
%URRNKDYHQ�KLVWRU\�
DQG��GHPRJUDSKLFV

'HYHORS�VKDUHG�
XQGHUVWDQGLQJ�ODQJX
DJH��UHYLHZ�
%URRNKDYHQ�9LVLRQ�
DQG�0LVVLRQ�

/DXQFK�FRPPXQLW\�
VXUYH\

'HWHUPLQH�NH\�UROHV��
SDUWQHUV��DQG�
VWDNHKROGHUV�

6XEFRPPLWWHH�
DFWLYDWLRQ�DQG�UHYLHZ�
RI�SULRULW\�LVVXHV�DV�
ZHOO�DV�EHVW�SUDFWLFHV�
E\�VWDII�OLDLVRQV

'HYHORS�FUHDWLYH�
FRPPXQLW\�
HQJDJHPHQW�
RSSRUWXQLWLHV

/DXQFK�FRPPXQLW\�
HQJDJHPHQW�
RSSRUWXQLWLHV

,GHQWLI\�SULRULW\�LVVXH�
WKHPHV�IRU�DFWLRQ

,GHQWLI\�FRPPXQLW\�
SDUWQHUV�IRU�
LPSOHPHQWDWLRQ

'HYHORS�&RPPLVVLRQ�
UHFRPPHQGDWLRQV�IRU�
FRQVLGHUDWLRQ

,PSOHPHQWDWLRQ�DQG�
DFWLRQ�SODQ�IRU�
UHFRPPHQGDWLRQV�

(VWDEOLVK�SDWK�V��IRU�
RQJRLQJ�SXEOLF�LQSXW�
DQG�FRPPXQLW\�
HQJDJHPHQW

3+$6(�,��
*URXQGLQJ

3+$6(�,,��
2UJDQL]LQJ

3+$6(�,,,��
$OLJQLQJ

3+$6(�,9��
/HDGLQJ



6HSW�������
5HVROXWLRQ�
SDVVHG

2FW�1RY�������
���PHPEHUV�
DSSRLQWHG

'HF�������
&KU\VDOLV�/DE�
LQWURGXFHG

6(77,1*�7+(�
67$*(

-DQ�������
%ULHIHG�RQ�
%URRNKDYHQ�
GHPRJUDSKLF�

GDWD

)HE�������
/HDUQ�DERXW�
KLVWRU\�RI�UDFH�

	�FODVV

0DU�������)RUP�
DQG�ODXQFK�

VXE�FRPPLWWHHV

$SU�������
/HDUQ�DERXW�
HTXLW\�LQ�WKH�
SXEOLF�VSKHUH

0D\�������
+HDU�IURP�&LW\�
RI�'HFDWXU

-XQ�������
3ODQ�	�SUHS�IRU�
FRPPXQLW\�
HQJDJHPHQW

-XO������
/DXQFK�

FRPPXQLW\�
HQJDJHPHQW

$XJ�������
&RQGXFW�
FRPPXQLW\�
HQJDJHPHQW

6HSW�������
$VVHVV�FRPP�
HQJDJHPHQW�

UHVXOWV

2FW������
'HYHORS�

UHFRPPHQGDWLRQV

'HF�������
5HFV�JR�WR�
0D\RU�	�&LW\�

&RXQFLO

352*5(66 1(;7�67(36

��



&RPPXQLW\�(QJDJHPHQW

��



&20081,7<�(1*$*(0(17�3/$1

��

�� ��

��

��

��

������&RPPXQLW\�3RS�XSV
,QWHUDFWLYH� WDEOHV� VHW� XS� DW� NH\� FRPPXQLW\�
ORFDWLRQV� WR� JDLQ� EURDG� FRPPXQLW\� LQSXW��
SHUVSHFWLYH� DQG� HQJDJHPHQW� RQ� LVVXHV� RI�
HTXLW\�DQG�VRFLDO�MXVWLFH�LQ�%URRNKDYHQ�

������&RPPLVVLRQ�
3UHVHQWDWLRQV
3UHVHQWDWLRQV� DQG� GLVFXVVLRQV� ZLWK�
%URRNKDYHQ� 6-5(&� SDUWQHU� RUJDQL]DWLRQV�
DQG� ORFDO� EXVLQHVVHV�� QRQSURILWV��
FRPPXQLWLHV�RI�IDLWK�DQG�FLYLF�JURXSV�

&RXQFLO�'LVWULFW�
'LVFXVVLRQV�����������������
'LVWULFW� EDVHG� GLVFXVVLRQV� WR� JDLQ�
EURDG� FRPPXQLW\� LQSXW�� SHUVSHFWLYH�
DQG�HQJDJHPHQW�RQ� LVVXHV�RI� HTXLW\�
DQG�VRFLDO�MXVWLFH�LQ�%URRNKDYHQ�

6XEFRPPLWWHH�)RFXV�
*URXSV�	�,QWHUYLHZV��������
4XHVWLRQ�SURPSW�EDVHG�JXLGHG�GLVFXVVLRQ�
ZLWK� VHOHFW� SDUWLFLSDQWV�� EDVHG� RQ� WKHLU�
H[SHULHQFH�H[SHUWLVH� WR� WKH� LVVXH� DQG�RU�
ZRUN�DW�KDQG�

������&LYLF�'LQQHUV
6HOI�IDFLOLWDWHG� JDWKHULQJV� RI� �����
SHRSOH� WR� VWLPXODWHV� FRPPXQLW\�
GLDORJXH�RQ�HTXLW\�DQG�LQFOXVLRQ�



%<�7+(�180%(56��DV�RI���������

���� &LYLF�'LQQHU�
SDUWLFLSDQWV � &RPPXQLW\�

SRS�XSV�KRVWHG � &RXQFLO�GLVWULFW�
GLVFXVVLRQV�
SODQQHG

����

��

3XEOLF�LQSXW�
VXUYH\V�
FRPSOHWHG�VR�IDU



&RPPXQLW\�'LVFXVVLRQ

��



7(//�86�:+$7¶6�21�<285�0,1'�

䚉 %DVHG�RQ�\RXU�H[SHULHQFH��LV�%URRNKDYHQ�D�FRPPXQLW\�ZHOFRPLQJ�
WR�DOO�EDFNJURXQGV"

䚉 +RZ�VKRXOG�WKH�&LW\�RI�%URRNKDYHQ�SULRULWL]H�LVVXHV�RI�UDFLDO�HTXLW\�
�ORZ��PHGLXP��RU�KLJK�SULRULW\�"

䚉 $V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�&RPPLVVLRQ�PDNHV�LWV�
UHFRPPHQGDWLRQV�WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�&RXQFLO��GR�
\RX�KDYH�DQ\�VSHFLILF�LGHDV�\RX
G�OLNH�WR�RIIHU�XS"

��



7KDQN�\RX�

��



�

&RPPXQLW\�(QJDJHPHQW�5HVXOWV



&RPPXQLW\�(QJDJHPHQW�5HVXOWV�
1XPEHU�RI�(YHQWV�	�+RVWV

��

�� ,QFOXVLYY�
&RQYHUVDWLRQV � &RPPXQLW\�

3RS�8SV � &RXQFLO�'LVWULFW�
'LVFXVVLRQV� �� &RPPLVVLRQHUV�

(YHQW�+RVWV



&RPPXQLW\�(QJDJHPHQW�5HVXOWV�
1XPEHU�RI�&RPPXQLW\�0HPEHUV�(QJDJHG

��

��� ,QFOXVLYY�
&RQYHUVDWLRQ�
*XHVWV ��� &LWL]HQV�

6XUYH\HG�DW�
3RS�XSV

�� &RXQFLO�'LVWULFW�
'LVFXVVLRQ�
$WWHQGHHV ��� 7RWDO�&RPPXQLW\�

0HPEHUV�
(QJDJHG



$JJUHJDWHG�6XUYH\�5HVXOWV

��



$JJUHJDWHG�6XUYH\�5HVXOWV

��



$JJUHJDWHG�6XUYH\�5HVXOWV

��



5HVLGHQWV�2QO\��+RZ�PXFK�GR�\RX�FDUH�DERXW�LVVXHV�RI�UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

��



$JJUHJDWHG�6XUYH\�5HVXOWV

��



5HVLGHQWV�2QO\��%DVHG�RQ�\RXU�H[SHULHQFH��LV�%URRNKDYHQ�D�FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�EDFNJURXQGV"

��



$JJUHJDWHG�6XUYH\�5HVXOWV

��



5HVLGHQWV�2QO\��+RZ�VKRXOG�WKH�&LW\�RI�%URRNKDYHQ�SULRULWL]H�LVVXHV�RI�UDFLDO�
HTXLW\"

��



$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�\RX
G�

OLNH�WR�RIIHU�XS"

��

$JJUHJDWHG�6XUYH\�5HVXOWV

&RQWLQXHG�FRPPXQLW\�HQJDJHPHQW�DURXQG�LVVXHV�RI�UDFH�	�HTXLW\ ��

+RXVLQJ�DIIRUGDELOLW\�DQG�DGGUHVVLQJ�JHQWULILFDWLRQ ��

+LJKOLJKW�FXOWXUHV�UHSUHVHQWHG�LQ�%URRNKDYHQ��HVS��$IULFDQ�$PHULFDQ�KLVWRU\ ��

*UHDWHU�LQFOXVLRQ ��

3ROLFH�UHODWLRQVKLSV�FRQQHFWLQJ�ZLWK�FRPPXQLW\ �

(TXLW\�LQ�HGXFDWLRQ �



,QFOXVLYY�6XUYH\�5HVXOWV

��



,QFOXVLYY�6XUYH\�5HVXOWV

��



««�ÉÁÚ�]N�gIhd][GI[jh�IQjPIg��Q[hdQgIG��]g��pIgs�Q[hdQgIG��j]�j<XI�<EjQ][��««

,QFOXVLYY�6XUYH\�5HVXOWV

��



+LJKOLJKWV�DQG�2WKHU�&RQVLGHUDWLRQV�

Ɣ 7KRVH�ZKR�PLJKW�RSSRVH�SULRULWL]LQJ�LVVXHV�RI�UDFLDO�HTXLW\�PD\�QRW�KDYH�
EHHQ�DV�ZLOOLQJ�WR�HQJDJH�ZLWK�XV

Ɣ &XOWXUDO�DQG�ODQJXDJH�EDUULHUV�ZHUH�SUREOHPDWLF
Ɣ &RYLG����IHDU�PD\�KDYH�GHFUHDVHG�HQJDJHPHQW
Ɣ ³$QWL´�IRUFHV�RUJDQL]HG�WR�DWWHQG�&LYLF�'LQQHUV�WR�YRLFH�GLVFRQWHQW
Ɣ ,QFOHPHQW�ZHDWKHU�VWRUPV�FDXVHG�ORZ�DWWHQGDQFH�DQG�UHVFKHGXOLQJ

��

%LJ�NXGRV�WR�&RPPLVVLRQHU�3DVFXDO�DQG�0DUFHOD�&RUWHV�IRU�VSDQLVK�
WUDQVODWLRQ�VXSSRUW��



6-5(&�$JJUHJDWHG�&RPPXQLW\�(QJDJHPHQW�6XUYH\�5HVSRQVHV

&(�7<3( 5HVLGHQW 5DFH

+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

7DNH�DW�OHDVW�����KDUG�UHFRPPHQGDWLRQV�
PDGH�E\�WKH�&RPPLVVLRQ�DQG�FRPPLW�WR�
LPSOHPHQWLQJ�WKHP��,QYLWH�WKH�0D\RU�DQG�RU�
&LW\�&RXQFLO�WR�SDUWLFLSDWH�LQ�&LYLF�'LQQHUV�WR�
KHDU�DQG�WR�EH�KHDUG��'RHV�WKH�0D\RU�DQG�
&LW\�&RXQFLO�EHOLHYH�WKHUH�DUH�LQHTXLWLHV�LQ�
%URRNKDYHQ"�,I�VR��LQ�ZKDW�DUHDV"�,V�WKHUH�D�
VLQFHUH�FRPPLWPHQW�WR�DGGUHVV�RU�FKDQJH�
WKHP"�:KDW�LV�WKH�0D\RU
V�DQG�&LW\�
&RXQFLO
V�GHVLUHG�RXWFRPH�RI�WKH�ZRUN�RI�WKH�
6-5(&"�:KDW�LV�WKHUH�FRPPLWPHQW�
UHJDUGLQJ�WKH�RXWFRPHV"

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

:RXOG�H[SHFW�WKDW�FRQILUPDWLRQ�RI�
FRPPLWPHQWV�DV�D�UHVXOW�RI�
UHFRPPHQGDWLRQV�EH�VKDUHG�ZLWK�
FRPPLVVLRQ��LQFOXGLQJ�GHWDLOV�OLNH�ZKR�ZLOO�
&DU\�RXW�DFWLRQV�ZKDW�FDQ�EH�H[SHFWHG�DQG�
WDUJHWHG�GDWHV�E\�ZKHQ�WKH�DFWLRQV�ZLOO�EHJLQ�
DQG�HQG���,W�ZRXOG�EH�LPSRUWDQW�WR�
XQGHUVWDQG�ZK\�DQ\�RI�WKH�
UHFRPPHQGDWLRQV�ZRXOGQ¶W�EH�DFFHSWHG�ZLWK�
DQ�RSSRUWXQLW\�WR�HQJDJH�DURXQG�WKH�WRSLF�
ZLWK�D�JHQXLQH�DWWHPSW�WR�ILQG�DOWHUQDWLYH�
VROXWLRQV��

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

+DYH�UHJXODU�VRFLDO�DFWLYLWLHV�ZKHUH�
QHLJKERUV�DUH�HQFRXUDJHG�WR�VKDUH�VWRULHV�
DQG�JHW�WR�NQRZ�HDFK�RWKHU�DV�IHOORZ�KXPDQ�
EHLQJV

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
0DNLQJ�SUHVHUYDWLRQ�RI�/\QZRRG�3DUN�D�
SULRULW\��7KH�KLVWRU\�LV�VR�GHHSO\�LPSRUWDQW

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\ +RXVLQJ�HTXLW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
%ULQJ�PRUH�UHSUHVHQWDWLYHV�LQ�WKH�FRPPXQLW\�
WR�WKH�WDEOH�

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\



6-5(&�$JJUHJDWHG�&RPPXQLW\�(QJDJHPHQW�6XUYH\�5HVSRQVHV

&(�7<3( 5HVLGHQW 5DFH

+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

,�KRSH�WKDW�WKH�%URRNKDYHQ�FDQ�FRQWLQXH�WR�
IRFXV�RQ�SULRULWL]LQJ�DIIRUGDEOH�KRXVLQJ�DV�D�
SDWKZD\�IRU�FUHDWLQJ�RSSRUWXQLWLHV�IRU�DOO���

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\ 'HILQLWHO\��
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\ %H�PRUH�LQFOXVLYH�
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 1RW�DW�DOO /HDYH�PH�DORQH
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\ OLVWHQ�WR�WKH�FRPPXQLW\
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
2SHQLQJ�XS�WKH�FRQYHUVDWLRQ�WR�LQFOXVLYH�
XUEDQ�GHYHORSPHQW�

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
0RUH�FRQYHUVDWLRQV��PRUH�GLYHUVLW\�LQ�
FRQWUDFWV

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
&RQWLQXH�WKHVH�GLVFXVVLRQV�WR�PDNH�WKH�
HYHQW�ELJJHU

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

/HW¶V�NHHS�WDONLQJ�DERXW�WKLV�LVVXH�DQG�PDNH�
VRPH�FRQFUHWH�SODQV�WR�ZRUN�RQ�WKH�LVVXHV�
RXU�FRPPXQLW\�IDFHV�

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 1RW�DW�DOO 6WRS
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
6SRQVRU�PRUH�RSSRUWXQLWLHV�IRU�VDIH�
GLVFXVVLRQV�

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

6HW�D�VSHFLILF�GDWH�IRU�WKH�FLW\�WR�WDNH�DFWLRQ�
RQ�WKH�UHFRPPHQGDWLRQV��RU�GURS�WKHP��GRQ¶
W�VWD\�LQ�OLPER

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

'HILQLWHO\�PRUH�KRPHEXLOW�LQFHQWLYHV�IRU�
PLQRULWLHV��7KH�GLYLGH�LQ�%URRNKDYHQ�LV�YHU\�
QRWLFHDEOH�DQG�WKH�KRXVLQJ�SULFHV�GHILQLWHO\�
XSKROG�WKH�UDFLDO�GLYLGH�DQG�ZHDOWK�JDS

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
0RUH�FRPPXQLW\�LQYROYHPHQW�OLNH�WKLV�IRU�
GLVFXVVLQJ�LVVXHV�

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\ 1R
&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\ %H�PRUH�LQFOXVLYH�

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

3DUWQHU�ZLWK�WKH�'HNDOE�VFKRRO�ERDUG�WR�
VXSSRUW�VXSSOHPHQWV�LQ�HGXFDWLRQ�
GLVSDULWLHV���$IIRUGDEOH�KRXVLQJ�DQG�
JHQWULILFDWLRQ�DUH�D�SDUWLFXODU�FRQFHUQ�IRU�
GLVDGYDQWDJHG�FRPPXQLWLHV



6-5(&�$JJUHJDWHG�&RPPXQLW\�(QJDJHPHQW�6XUYH\�5HVSRQVHV

&(�7<3( 5HVLGHQW 5DFH

+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

:RUN�VKRSV�IRU�DOO�SHRSOH�ZKR�DUH�VXIIHULQJ�
IURP�HFRQRPLF�PHQWDO�
LQVWDELOLW\�KRPHOHVVQHVV�HWF��GXULQJ�WKHVH�
WLPHV�DUH�QHFHVVDU\�WR�NHHS�VDQLW\�DQG�PD\�
KHOS�ZLWK�VRPH�FULPH�

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
%ULQJ�PRUH�UHSUHVHQWDWLYHV�LQ�WKH�FRPPXQLW\�
WR�WKH�WDEOH�

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

0RUH�UHFUHDWLRQDO�VHUYLFHV��IRU�/DWLQR
�DQG�%ODFN�\RXWK���1LJKWO\�EDVNHWEDOO�
OHDJXHV�HWF

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � /RZ

.HHS�RQ�GRLQJ�H[DFWO\�ZKDW�\RX�KDYH�EHHQ�
GRLQJ�%URRNKDYHQ��7KLV�LV�DOPRVW�ZHOFRPLQJ�
DUHD�WR�YLVLW�DQG�WR�OLYH��$OUHDG\�GLYHUVH�E\�
QDWXUH��1R�QHHG�WR�WU\�WR�ILQG�LVVXHV�LI�WKH\�
GRQ¶W�H[LVW�

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
&RQWLQXH�WR�KDYH�WKHVH�PHHWLQJ�WKDW�EULQJ�
SHRSOH�WRJHWKHU��

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 1RW�DW�DOO :RUU\�DERXW�WKH�SDUNV

&LYLF�'LQQHUV <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
0RUH�FRQWHQW�VKRXOG�EH�SXEOLVKHG�LQ�
6SDQLVK�

3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

,�WKLQN�WKDW�WKH�FLW\�VKRXOG�HPSKDVL]H�WKH�
XVH�RI�UDFLDO�VOXUV��DQG�WR�VWRS�UDFLDO�KDWH�
EHWZHHQ�WKH�WZR�FLWLHV

3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

3ROLFH�HQJDJHPHQW�FRRSHUDWLYH�Z��FLWL]HQ�
JURXSV��SURYLGLQJ�UHVRXUFHV�DQG�HGXFDWLRQ�
IRU�HYHU\RQH�RQ�GLYHUVLW\�LVVXHV

3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � +LJK�WRS�SULRULW\

3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � � 0RGHUDWH

+DV�OLYHG�LQ�%URRNKDYHQ�IRU����\HDUV��SROLFH�
RIILFHUV�DUH�ELDVHG��KDV�KDG�WZR�QHJDWLYH�
H[SHULHQFHV�ZLWK�%URRNKDYHQ�SROLFH��RQFH�
JRW�D�MD\ZDONLQJ�WLFNHW��RQFH�KDG�KLV�ZDOOHW�
VQDWFKHG�DQG�GLG�QRW�VHH�SHUSHWUDWRU��SROLFH�
VDLG�WKH\�FRXOG�QRW�KHOS

3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\ 0DNH�DSDUWPHQWV�FKHDSHU
3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � �
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+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � � 0RGHUDWH
3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\ &RPPXQLW\�HYHQWV
3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
3RS�XS <HV $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV $PHULFDQ�,QGLDQ � � 1RW�DW�DOO

'LVEDQG���ZH�GRQ¶W�QHHG�\RXU�JURXS�LQ�RXU�
GLYHUVH�FRPPXQLW\���VWRS�ZDVWLQJ�WD[�SD\HU�
PRQH\

&LYLF�'LQQHUV <HV $PHULFDQ�,QGLDQ � � 1RW�DW�DOO

'LVEDQG���ZH�GRQ¶W�QHHG�\RXU�JURXS�LQ�RXU�
GLYHUVH�FRPPXQLW\���VWRS�ZDVWLQJ�WD[�SD\HU�
PRQH\

&LYLF�'LQQHUV <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � +LJK�WRS�SULRULW\ ,QFRUSRUDWH�%/0��LQWR�DOO�FLW\�VLJQDJH
&LYLF�'LQQHUV <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � +LJK�WRS�SULRULW\

&LYLF�'LQQHUV <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � +LJK�WRS�SULRULW\

7R�KDYH�PRUH�HQJDJHPHQW�ZLWK�RXU�ORFDO�
SUHFLQFW�VR�ZH�JHW�WR�NQRZ�RXU�ODZ�
HQIRUFHPHQW�DQG�WKH\�NQRZ�XV��

3RS�XS <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � 6LJQLILFDQW�SULRULW\ 6DIHW\�RQ�WKH�URDG�IRU�WKH�NLGV�WR�SOD\
3RS�XS <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � +LJK�WRS�SULRULW\
3RS�XS <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � 0RGHUDWH
3RS�XS <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � 0RGHUDWH 0RUH�HYHQWV

3RS�XS <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � 6LJQLILFDQW�SULRULW\

)RVWHU�OHDGHUVKLS�RI�DOO�FRORUV�DQG�FUHHGV�
IURP�\RXQJ�WR�ROG�DQG�PHQWRU�WR�SRVLWLRQLQJ�
LQIOXHQFH

3RS�XS <HV $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV <HV /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\ 1R

&LYLF�'LQQHUV <HV /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\
0RUH�GLQQHUV�OLNH�WKLV�DQG�ZDONV�WR�UDLVH�
PRQH\

&LYLF�'LQQHUV <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV��63� <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\ /HDUQ�PRUH�DERXW�RXU�FXOWXUH
&LYLF�'LQQHUV��63� <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\ 7UHDW�HYHU\RQH�WKH�VDPH�
&LYLF�'LQQHUV��63� <HV /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\ (GXFDWH�DOO�SXEOLF�VHUYDQWV�

&LYLF�'LQQHUV��63� <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\

7UHDW�\RXU�FRPPXQLW\�DV�D�ZKROH�QRW�MXVW�WKH�
RQHV�WKDW�FDQ�YRWH�IRU�\RX��,W�ZLOO�SD\�RII�LQ�
WKH�IXWXUH�

&LYLF�'LQQHUV��63� <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\
(TXDOLW\�LQ�VFKRROV�IRU�WKH�FKLOGUHQ�ZKR�DUH�
WKH�IXWXUH�RI�WKLV�ZRUOG�DQG�RI�WKLV�FRXQWU\
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+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV��63� <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\ 7UHDW�HYHU\RQH�WKH�VDPH�

3RS�XS <HV /DWLQR�D�[ � +LJK�WRS�SULRULW\

6LGHZDONV�LQ�EDG�VKDSH�DOO�WKH�ZD\�XS�WR�
.URJHU��GDQJHURXV��KDV�IDOOHQ�WZLFH��QR�FDU��
ZDONV�D�ORW

3RS�XS <HV /DWLQR�D�[ � +LJK�WRS�SULRULW\

3RS�XS <HV /DWLQR�D�[ � �
)HHOV�FRPIRUWDEOH��SROLFH�OHDYHV�KLP�DORQH�
XQOHVV�\RX
UH�>LOOHJLEOH�ZRUG@�RU�GUXQN

3RS�XS <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\ 1RW�DV�PXFK�UDFLVP��IXUWKHU�XS��PRUH�UDFLVW

3RS�XS <HV /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\
$FFHVV�WR�KHDOWKFDUH��DFFHVV�WR�UHVRXUFHV�LQ�
6SDQLVK

3RS�XS <HV /DWLQR�D�[ � � 0RGHUDWH 0RUH�VDIHW\��PRUH�SROLFH�SUHVHQFH

3RS�XS <HV /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\

:RUULHG�DERXW�JHQWULILFDWLRQ�DW�DSDUWPHQWV�
ZKHUH�PLQRULWLHV�OLYH��ZRUULHG�DERXW�SHRSOH�
JHWWLQJ�GLVSODFHG

3RS�XS <HV /DWLQR�D�[ � � 0RGHUDWH $GGUHVV�KRPHOHVVQHVV
3RS�XS <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\
3RS�XS <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\ ZHOFRPLQJ�FLW\��HTXLW\��LQWHJUDWLRQ
3RS�XS <HV /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\ /HVV�GLVFULPLQDWLRQ�ZRUN

3RS�XS <HV /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\
%HWWHU�WUDQVSRUWDWLRQ��DSDUWPHQW�UHQW�FRVWV��
WHQDQW�ULJKWV

3RS�XS <HV /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\ :RUN�RQ�LQWHUUDFLDO�UHODWLRQV

3RS�XS <HV /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\
:RUN�RQ�LQWHUUDFLDO�UHODWLRQV��PRUH�FRGH�
HQIRUFHPHQW�DW�DSDUWPHQW�FRPSOH[HV

3RS�XS <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\ 0RUH�FRPPXQLW\�HYHQWV
3RS�XS <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\
3RS�XS <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\ ,QIRUPDWLRQ��(GXFDWLRQ
3RS�XS <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\ 0RUH�QLJKW�OLJKWLQJ

3RS�XS <HV /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\
0RUH�ELOLQJXDO�SHUVRQQHO��PRUH�LQIRUPDWLRQ�
LQ�6SDQLVK

3RS�XS <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\ (GXFDWLRQ�HTXLW\
3RS�XS <HV /DWLQR�D�[ � � 0RGHUDWH 7UDQVSRUWDWLRQ

3RS�XS <HV /DWLQR�D�[ � � +LJK�WRS�SULRULW\

)DLUHU�HGXFDWLRQ�RSSRUWXQLW\��PRUH�GLYHUVH�
KLJK�VFKRRO��ZHQW�WR�&URVV�.H\V�+LJK�
6FKRRO�

&LYLF�'LQQHUV <HV 0L[HG�5DFH � � +LJK�WRS�SULRULW\

3OHDVH�LQFOXGH�PRUH�ODQJXDJHV�RQ�VLJQDJH�
WKURXJKRXW�WKH�FLW\�WR�PDNH�LW�HDVLHU�IRU�
SHRSOH�WR�JHW�DURXQG�DQG�IRU�SHRSOH�WR�EH�
PRUH�FRPIRUWDEOH�

&LYLF�'LQQHUV <HV 0L[HG�5DFH � � +LJK�WRS�SULRULW\ 0RUH�IRUXPV�RQ�WKLV�WRSLF
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+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV <HV 0L[HG�5DFH � � 6LJQLILFDQW�SULRULW\
3HUKDSV�KDYH�WKHVH�FRQYHUVDWLRQV�LQ�WKH�
QHLJKERUKRRGV��

&LYLF�'LQQHUV <HV 0L[HG�5DFH � � +LJK�WRS�SULRULW\ 0RUH�IRUXPV�RQ�WKLV�WRSLF
3RS�XS <HV 0L[HG�5DFH � � +LJK�WRS�SULRULW\
3RS�XS <HV 0L[HG�5DFH � � 0RGHUDWH
&LYLF�'LQQHUV <HV 2WKHU � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV 2WKHU � � 6LJQLILFDQW�SULRULW\
,
G�OLNH�EURRNKDYHQ�WR�FRQVLGHU�DGGLWLRQDO�
FRPPXQLWLHV�OLNH�WKH�0XVOLP�FRPPXQLW\

&LYLF�'LQQHUV��63� <HV 2WKHU � � +LJK�WRS�SULRULW\
,�ZRXOG�OLNH�WKH�FLW\�WR�UHLJQ�ZLWK�XV�WR�
GLVFXVV�LPSRUWDQW�LVVXHV�DERXW�JURZWK�

3RS�XS <HV 2WKHU � � +LJK�WRS�SULRULW\
3RS�XS <HV 2WKHU � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV <HV 8QNRZQ � 0RGHUDWH <HV��EXW�WRR�PXFK�WR�OLVW�RQ�WKLV�VXUYH\

&LYLF�'LQQHUV <HV 8QNRZQ � � 6LJQLILFDQW�SULRULW\

)DFLOLWDWLQJ�WKH�FRQYHUVDWLRQ�ZDV�D�JRRG�ILUVW�
VWHS�WRZDUGV�DGGUHVVLQJ�VRFLDO�LQMXVWLFH��
UDFH�DQG�HTXDOLW\���7KDW�VDLG��WKHVH�LVVXHV�
DUH�V\VWHPLF�DQG�KDYH�PXOWLSOH�OD\HUV�ZKLFK�
PHDQV�WKDW�WKHUH�LVQ¶W�MXVW�RQH�VLOYHU�EXOOHW�WR�
IL[�WKHVH�SUREOHPV���,W�ZLOO�UHTXLUH�PDQ\�VPDOO�
DFWLRQV�DQG�PHDQLQJIXO�EDE\�VWHSV�WKDW�
FROOHFWLYHO\��FDQ�KDYH�D�KXJH�LPSDFW���
�
2QH�VXJJHVWLRQ�LV�WR�VWDUW�ZLWK�WKH�0D\RU�
DQG�WKH�&RXQFLO�WR�HQVXUH�WKDW�WKH\��WRR��
KDYH�KDG�WKH�GLIILFXOW�DQG�XQFRPIRUWDEOH�
FRQYHUVDWLRQV�ZLWK�HDFK�RWKHU���7KH\�FRXOG�
HYHQ�XVH�D�ERRN�OLNH�8QFRQVFLRXV�%LDV�RU�
5DFH�7KHRU\�WR�KHOS�JXLGH�WKH�FRQYHUVDWLRQ���
0D\EH�WDNH�RQH�FKDSWHU�DQG�GLVFXVV�GLVVHFW�
ZKDW�LW�PHDQV�DQG�PRUH�LPSRUWDQWO\��FRPPLW�
WR�VWHSV�HDFK�ZLOO�WDNH�LQ�WKHLU�SHUVRQDO�DQG�
SURIHVVLRQDO�OLYHV�WR�KHOS�LPSURYH�WKLV�FDXVH���
$VNLQJ�WKH�TXHVWLRQ���ZKDW�ZLOO�,�SHUVRQDOO\�
GR�GLIIHUHQWO\"��,W�FRXOG�EH�DV�VLPSOH�DV�
SURPLVLQJ�WR�VSHDN�XS�ZKHQ�DURXQG�RWKHUV�
ZKR�XVH�UDFLDO�VOXUV�RU�XVH�UKHWRULF�WR�VSXU�
FRQWURYHUVLDO�FKDRV���6LPSO\�SXW��LW�VWDUWV�
ZLWK�\RXUVHOI���7KLV�KHOSV�HQVXUH�WKH�
VXVWDLQDELOLW\�RI�VXFK�SURMHFWV�RU�FDXVHV���,I�
QRW��WKHQ�LW�PD\�MXVW�EHFDPH�WKH�³IODYRU�RI�
WKH�PRQWK´�
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+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV <HV 8QNRZQ � � 6LJQLILFDQW�SULRULW\

)DFLOLWDWLQJ�WKH�FRQYHUVDWLRQ�ZDV�D�JRRG�ILUVW�
VWHS�WRZDUGV�DGGUHVVLQJ�VRFLDO�LQMXVWLFH��
UDFH�DQG�HTXDOLW\���7KDW�VDLG��WKHVH�LVVXHV�
DUH�V\VWHPLF�DQG�KDYH�PXOWLSOH�OD\HUV�ZKLFK�
PHDQV�WKDW�WKHUH�LVQ¶W�MXVW�RQH�VLOYHU�EXOOHW�WR�
IL[�WKHVH�SUREOHPV���,W�ZLOO�UHTXLUH�PDQ\�VPDOO�
DFWLRQV�DQG�PHDQLQJIXO�EDE\�VWHSV�WKDW�
FROOHFWLYHO\��FDQ�KDYH�D�KXJH�LPSDFW���
�
2QH�VXJJHVWLRQ�LV�WR�VWDUW�ZLWK�WKH�0D\RU�
DQG�WKH�&RXQFLO�WR�HQVXUH�WKDW�WKH\��WRR��
KDYH�KDG�WKH�GLIILFXOW�DQG�XQFRPIRUWDEOH�
FRQYHUVDWLRQV�ZLWK�HDFK�RWKHU���7KH\�FRXOG�
HYHQ�XVH�D�ERRN�OLNH�8QFRQVFLRXV�%LDV�RU�
5DFH�7KHRU\�WR�KHOS�JXLGH�WKH�FRQYHUVDWLRQ���
0D\EH�WDNH�RQH�FKDSWHU�DQG�GLVFXVV�GLVVHFW�
ZKDW�LW�PHDQV�DQG�PRUH�LPSRUWDQWO\��FRPPLW�
WR�VWHSV�HDFK�ZLOO�WDNH�LQ�WKHLU�SHUVRQDO�DQG�
SURIHVVLRQDO�OLYHV�WR�KHOS�LPSURYH�WKLV�FDXVH���
$VNLQJ�WKH�TXHVWLRQ���ZKDW�ZLOO�,�SHUVRQDOO\�
GR�GLIIHUHQWO\"��,W�FRXOG�EH�DV�VLPSOH�DV�
SURPLVLQJ�WR�VSHDN�XS�ZKHQ�DURXQG�RWKHUV�
ZKR�XVH�UDFLDO�VOXUV�RU�XVH�UKHWRULF�WR�VSXU�
FRQWURYHUVLDO�FKDRV���6LPSO\�SXW��LW�VWDUWV�
ZLWK�\RXUVHOI���7KLV�KHOSV�HQVXUH�WKH�
VXVWDLQDELOLW\�RI�VXFK�SURMHFWV�RU�FDXVHV���,I�
QRW��WKHQ�LW�PD\�MXVW�EHFDPH�WKH�³IODYRU�RI�
WKH�PRQWK´�

&LYLF�'LQQHUV��63� <HV 8QNRZQ � � +LJK�WRS�SULRULW\

,W�ZRXOG�EH�YHU\�JRRG�WR�FRQWLQXH�
LPSOHPHQWLQJ�WKLV�SDUWLFLSDWLRQ�IRU�WKH�HQWLUH�
FRPPXQLW\�DQG�LW�LV�YHU\�LPSRUWDQW�WR�FRQYH\�
WKH�EHQHILW�WKDW�LW�LV�IRU�HYHU\RQH�EHFDXVH�
RQO\�LQ�WKLV�ZD\�ZLOO�LJQRUDQFH�EHFRPH�
HGXFDWLRQ�DQG�UHVSHFW����

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

)RFXV�RQ�LPSURYLQJ�RXWFRPHV�DQG�
XQGHUVWDQG�WKH�WLPHOLQH�IRU�HDFK�
LPSURYHPHQW
V�OLNHO\�UHDOL]DWLRQ�RI�RXU�JRDO�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\ ,�DP�VWLOO�IRUPXODWLQJ�WKHP
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&(�7<3( 5HVLGHQW 5DFH

+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

,�ZRXOG�ORYH�WR�VHH�WKH�0D\RU�DQG�&LW\�
&RXQFLO�GR�D�QXPEHU�RI�WKLQJV����
GUDPDWLFDOO\�LQFUHDVH�LQYHVWPHQWV�LQ�
DIIRUGDEOH�KRXVLQJ�LQ�WKH�FLW\�����
GLVSURSRUWLRQDWHO\�LQYHVW�LQ�EXVLQHVVHV�
RZQHG�E\�3HRSOH�RI�&RORU�����HVWDEOLVK�
/\QZRRG�3DUN�DV�D�KLVWRULF�GLVWULFW�DQG�DGRSW�
SROLF\�WKDW�ZLOO�SUHYHQW�LW�IURP�EHLQJ�
JHQWULILHG�DQG�LWV�UHVLGHQWV�SXVKHG�RXW�E\�
ZHDOWK�DQG�ZKLWHQHVV�����VLJQLILFDQWO\�UHGXFH�
WKH�VL]H�DQG�EXGJHW�RI�WKH�SROLFH�GHSDUWPHQW�
DQG�VKLIW�WR�D�PRGHO�RI�FRPPXQLW\�OHG�VDIHW\�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

,PSURYH�HFRQRPLF�RSSRUWXQWLHV�DQG�
RXWFRPHV�IRU�HFRQRPLFDOO\�GLVDGYDQWDJHG�
LQGLYLGXDOV�DQG�IDPLOLHV��

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

7KH�FLW\�RI�%URRNKDYHQ
V�IRXQGLQJ�ZDV�
EDVHG�RQ�D�QHZ�VHJUHJDWLRQ���JHRJUDSKLF�
DQG�HFRQRPLF��1RW�VXUH�ZKHUH�WR�JR�IURP�
WKHUH�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

5HFRQVLGHU�DIIRUGDEOH�KRXVLQJ�LQ�
%URRNKDYHQ��JHQWULILFDWLRQ��HTXLWDEOH�
WD[DWLRQ�WR�EXVLQHVVHV�PRYLQJ�LQWR�1��'UXLG�
+LOOV�5G�DUHD��1HHG�WR�HGXFDWH�%URRNKDYHQ�
FLWL]HQV�UHJDUGLQJ�WKH�SUHVHQFH�DQG�
DFFHSWDQFH�RI�RXU�IHOORZ�QHLJKERUV�RI�FRORU��
&RQWLQXHG�WUDLQLQJ�RI�%URRNKDYHQ�SROLFH�LQ�
KDQGOLQJ�YDULRXV�VLWXDWLRQV��SDUWLFXODUO\�LI�
WKHUH�UHDOO\�LV��VXVSLFLRXV�DFWLYLW\��RU�MXVW�
PLVJXLGHG�%URRNKDYHQ�QHLJKERUV�DQG�
HGXFDWLQJ�WKHP�UHJDUGLQJ�SHRSOH�RI�FRORU�LQ�
RXU�FLW\

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

%H�SURDFWLYH�LQ�VSHQGLQJ�ZLWK�EODFN�EXVLQHVV�
OHDGHUV�DQG�KLJKOLJKWLQJ�VXFFHVV�VWRULHV�DQV�
UHFUXLWLQJ�WR�WR�FLW\�OHDGHUVKLS�VR�ZH�FDQ�
KDYH�PRUH�VXFFHVV�DQG�EXLOG�IURP�WKHUH�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH 1RW�DW�WKLV�WLPH�
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH 1RW�DW�WKLV�WLPH�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

)RFXV�RQ�SROLFLHV�WKDW�SULRULWL]H�DIIRUGDEOH�
KRXVLQJ�LQ�%URRNKDYHQ���$V�D�WKHUDSLVW��LWV�D�
GUHDP�RI�PLQH�WKDW�D�PHQWDO�KHDOWK�UHVSRQVH�
WHDP�EH�DGGHG�WR�WKH�3XEOLF�6DIHW\�
GHSDUWPHQW�IRU�GLVSDWFK�ZKHQ�PHQWDO�KHDOWK�
FULVLV�FDOOV�FRPH�LQ��
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+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
7RS�SULRULW\�WR�IXQG�DQG�LPSOHPHQW�WKH�
/\QZRRG�5HFRJQLWLRQ�2UGLQDQFH�SURYLVLRQV�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ 1R
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
.HHS�WKH�HIIRUW�JRLQJ�DQG�NHHS�LW�DW�WKH�
IRUHIURQW��

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
&RQWLQXH�WKHVH�FRQYHUVDWLRQV��DVN�IRU�
VSHFLILF�FRPPLWPHQWV�DW�WKHVH�GLQQHUV

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ ,¶G�OLNH�WR�VHUYH�RQ�WKH�FRPPLVVLRQ
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ QRW�\HW
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ 0RUH�RI�WKHVH�NLQGV�RI�LQWHUDFWLRQ�
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
0RUH�HQJDJHPHQW�ZLWK�%LJ�%URWKHUV�DQG�%LJ�
6LVWHUV�RI�$WODQWD�IRU�%URRNKDYHQ�NLGV

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH

+DYH�FRQYHUVDWLRQV�ZLWK�SHRSOH�VWDUWLQJ�ZLWK�
WKRVH�ZKR�DUH�H[SHUWV�RQ�WKH�WRSLF�DQG�FDQ�
EHWWHU�JXLGH�XV�LQ�WKH�ULJKW�GLUHFWLRQ�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH

1R�JRYHUQPHQW�FRHUFLRQ��0RUH�IUHHGRP�DQG�
HTXDO�RSSRUWXQLW\�IRU�DOO�SHRSOH��DQG�OHDUQLQJ�
DERXW�WKH�ZD\V�WKDW�LQVWLWXWLRQV�KDYH�FUHDWHG�
DQG�SHUSHWXDWHG�LQMXVWLFH�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH
(QFRXUDJH�DOO�FRPPXQLWLHV�WR�DFWLYHO\�
VXSSRUW�WKH�SROLFH�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � /RZ
7R�MXGJH�SHRSOH�RQ�WKHLU�LQVLGH�ZRUWK�DQG�
QRW�WKH�FRORU�RI�WKHLU�VNLQ�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH .HHS�WU\LQJ�WR�UHDFK�PRUH�SHRSOH�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 1RW�DW�DOO

'RQ¶W�VSHQG�VR�PXFK�RI�RXU�WD[�GROODUV�RQ�
WKHVH�H[SHQVLYH�GLQQHUV�ZKHQ�\RX�WHOO�
UHVLGHQWV�WKHUH�LV�QR�PRQH\�WR�IL[�
6WRUPZDWHU�SUREOHPV��5HDOO\�EDG�RSWLFV��

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
WR�FRQWLQXH�JHWWLQJ�JURXSV�RI�SHRSOH�WRJHWKHU�
WR�KDYH�PRUH�GLVFXVVLRQ�RQ�WKLV�WRSLF

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH



6-5(&�$JJUHJDWHG�&RPPXQLW\�(QJDJHPHQW�6XUYH\�5HVSRQVHV

&(�7<3( 5HVLGHQW 5DFH

+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

L�GRQ
W�KDYH�D�VROXWLRQ�EXW�UDWKHU�DQ�
REVHUYDWLRQ��WKHVH�W\SHV�RI�HYHQWV�WHQG�WR�
DWWUDFW�RSHQ�PLQGHG�SHRSOH��WKH�IRONV�ZKR�
DUH�PLVVLQJ�DUH�WKH�RQHV�ZKR�QHHG�WR�EH�
WKHUH�EXW�GRQ
W�NQRZ�LW�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 1RW�DW�DOO 1R��
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\ QRW�DW�WKLV�WLPH
&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

7KH�SDUNV�DUH�QRW�LQFOXVLYH�HQRXJK��7KHUH�
DUH�IRONV�RQ�%XIRUG�+LJKZD\�ZKR�ZRXOG�ORYH�
WR�SOD\�VRFFHU�RQ�WKH�ZHHNHQGV�EXW�WKH�
%ODFNEXUQ�ILHOGV�DUH�ORFNHG�EHFDXVH�WKH\�DUH�
UHQWHG�RXW�WR�&RQFRUG�VR�RQO\�NLGV�ZKRVH�
IDPLOLHV�FDQ�DIIRUG�WR�SD\�IRU�WKHLU�NLGV�WR�
SOD\�VRFFHU�ZLOO�JHW�WR�SOD\�WKHUH��:H�QHHG�WR�
KDYH�FLW\�OHDJXHV�DQG�VRFFHU�IRU�HYHU\RQH��
7KH\�XVHG�WR�SOD\�RQ�WKH�ILHOG�E\�WKH�ODUJH�
SDYLOLRQ�DW�%ODFNEXUQ�DQG�WKDW�ZDV�WDNHQ�
IURP�WKHP��,�ZDV�DOVR�WROG�E\�D�UHVLGHQW�WKDW�
ZH�GRQ
W�ZDQW�D�EDVNHWEDOO�KRRS�SXW�XS�
EHFDXVH�WKDW�HQFRXUDJHG�WKH�ZURQJ�SHRSOH�
WR�FRPH����$FWXDOO\�WKLV����\HDU�ROG�ZKLWH�
ODG\�ZRXOG�ORYH�WR�KDYH�D�SODFH�WR�VKRRW�
KRRSV�OLNH�WKH\�KDYH�DW�.HVZLFN�SDUN�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

%HFDPH�PRUH�VHQVLWL]HG�WR�ILQDQFLDO�EDUULHUV�
WKDW�H[LVW�IRU�PDQ\�IRONV�WR�JHW�,'�FDUGV�IRU�
YRWLQJ���+DYLQJ�DQ�LQLWLDWLYH�WR�KHOS�UHPRYH�
WKRVH�EDUULHUV��LQGLYLGXDOO\�DQG�&LW\�IXQGHG����
LQFOXGLQJ�YROXQWDU\�UHVRXUFHV�WR�KHOS�
KRPHOHVV�JHW�ELUWK�FHUWLILFDWHV��SURFXUH�,'�
FDUGV��HWF��ZRXOG�VHHP�WR�EH�VRPHWKLQJ�WKDW�
DOO�UHVLGHQWV�FRXOG�HPEUDFH�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
3URPRWH�HTXLW\�DQG�LQFOXVLRQ�IRU�DOO�FLWL]HQV�
RI�WKH�&LW\�RI�%URRNKDYHQ�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
&RQWLQXH�WKH�GLVFXVVLRQ�DQG�ORRN�IRU�ZD\V�WR�
UHGXFH�UDFLDO�LQMXVWLFH�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 1RW�DW�DOO

3OHDVH�SXEOLVK�DQ\�ILQGLQJV�WR�WKH�SXEOLF�DQG�
RU�SODQQHG�UHFRPPHQGDWLRQV���ZHHNV�SULRU�
WR�SUHVHQWLQJ�DQ\�ILQGLQJV�RU�
UHFRPPHQGDWLRQV�WR�WKH�FRXQFLO�
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+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

,�KRSH�EXVLQHVVHV�ZLOO�FRQWLQXH�WR�VXSSRUW�
WKHVH�GLVFXVVLRQV��,�KRSH�WKH�FLW\�KLJKOLJKWV�
DOO�DFURVV�WDNHQ�WR�UHGXFH�LQHTXLWLHV�

&LYLF�'LQQHUV <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
7DNH�LQVSLUDWLRQ�IURP�WKH�OHDGLQJ�FLWLHV�DQG�
WRZQV�DURXQG�WKH�FRXQWU\�RQ�WKLV�WRSLF

3RS�XS <HV :KLWH�&DXFDVLDQ � �
3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
8QIRUWXQDWHO\�QR�EXW�WKDQN�\RX�IRU�WDNLQJ�
WKHVH�LPSRUWDQW�VWHSV�

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

'LYHUVLI\LQJ�KLULQJ�RI�FLW\�HPSOR\HHV��
H[SDQGLQJ�VRFLDO�VHUYLFHV�WR�DOO�UHVLGHQWV��L�
H��KRPHOHVV��VXEVWDQFH�DEXVH�

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
0RUH�SDUN�SRRO�DFFHVV�IRU�DOO�%URRNKDYHQ�
QHLJKERUKRRGV

3RS�XS <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH
3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ )HVWLYDOV�WKDW�DUH�LQFOXVLYH
3RS�XS <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH
3RS�XS <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\ /RRN�DW�HTXLW\�LQ�VFKRROV

3RS�XS <HV :KLWH�&DXFDVLDQ � � /RZ
2WKHU�WKDQ�SROLFLQJ��FRQWUDFWV�DQG�RWKHU�
DUHDV�VKRXOG�JR�WR�ORZHVW�ELGGHU

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ +DYLQJ�WKH�GLVFXVVLRQ
3RS�XS <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
3RS�XS <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\ (TXDO�HGXFDWLRQ�IRU�DOO

3RS�XS <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
*UHDWHU��$UW�PXVLF�IHVWLYDOV��IDUPHUV�PDUNHW��
GLYHUVH�YHQGRUV�DW�IHVWLYDOV����IHDWXUH�PXVLF

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
3RS�XS <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
3RS�XS <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
3RS�XS <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH
3RS�XS <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH
3RS�XS <HV :KLWH�&DXFDVLDQ � � /RZ
3RS�XS <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
3RS�XS <HV :KLWH�&DXFDVLDQ � � 0RGHUDWH
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+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
3RS�XS <HV :KLWH�&DXFDVLDQ � 6LJQLILFDQW�SULRULW\

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
1HZVOHWWHUV��PDLOHUV��GLYHUVLW\�WUDLQLQJ��
DGGUHVV�KRXVLQJ

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

(YHQWV�OLNH�FRQFHUWV��IRRG�WUXFNV��UHVWDXUDQW�
ZHHN�WR�EULQJ�SHRSOH�IURP�DOO�EDFNJURXQGV�
WRJHWKHU

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
3HULRGLF�HYHQWV�KLJKOLJKWLQJ�GLIIHUHQW�FXOWXUHV�
DV�D�WKHPH

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

3ROLFH�DQG�FRPPXQLW\�RXWLQJV��,QIR�WR�WKH�
SXEOLF�RQ�KRZ�SROLFH�DUH�WUDLQHG�DQG�
HGXFDWHG��

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ &RPPXQLW\�HYHQWV

3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

:LVK�WKHUH�ZDV�JUHDWHU�GLYHUVLW\�LQ�
QHLJKERUKRRG��RQO\�WZR�IDPLOLHV�RI�FRORU�LQ�
WKH�QHLJKERUKRRG�

3RS�XS <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\ &ULPH��ZRUNLQJ�RQ�ULVLQJ�FULPH�
3RS�XS <HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

3RS�XS <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
(TXLWDEOH�DFFHVV�DQG�TXDOLW\�RI�JRRG�
HGXFDWLRQ�RSSRUWXQLWLHV

3RS�XS <HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
&RXQFLO�'LVWULFW�'LVFXVVLRQ<HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
&RXQFLO�'LVWULFW�'LVFXVVLRQ<HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
&RXQFLO�'LVWULFW�'LVFXVVLRQ<HV :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\ $�FRQWLQXDO�SXVK�IRU�DIIRUGDEOH�KRXVLQJ

&RXQFLO�'LVWULFW�'LVFXVVLRQ<HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

+RPHOHVV�KRXVLQJ���WU\�WR�JHW�WKH�GLIIHUHQW�
IDLWK�FRPPXQLWLHV�WR�ZRUN�WRJHWKHU�WR�ZRUN�
WRZDUG�KRXVLQJ�IRU�WKH�KRPHOHVV

&RXQFLO�'LVWULFW�'LVFXVVLRQ<HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

&RQVLGHU�PRGLI\LQJ�FRGH�WR�DOORZ�IRU�WLQ\�
KRPHV��ZKHQ�SURSRVDOV�IRU�PRUH�
GHYHORSPHQW�>LOOHJLEOH�ZRUG@��EH�VXUH�WR�
>LOOHJLEOH�ZRUG@�VHW�DQ\�WD[�DEDWHPHQWV�ZLWK�
PRQH\�WR�'H.DOE�&RXQW\�>LOOHJLEOH�ZRUG@��
FRQWLQXH�WR�KDYH�WKHVH�>LOOHJLEOH�ZRUG@��JHW�
PHQWDO�KHDOWK�SURIHVVLRQDOV�IRU������
FRYHUDJH�IRU�SROLFH��HQVXUH�DIIRUGDEOH�
KRXVLQJ�SROLF\�LV�HQIRUFHG
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+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&RXQFLO�'LVWULFW�'LVFXVVLRQ<HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

7R�KDYH�RQ�WKH�%URRNKDYHQ�ZHEVLWH�D�
VHFWLRQ�IRU�QHZFRPHUV�LQ�%URRNKDYHQ�WR�ILQG�
DIIRUGDEOH�KRXVHV��WKDQNV�VR�PXFK�IRU�WKH�
ZHHNO\�%URRNKDYHQ�EX]]HV�DQG�IRU�PDLOLQJ�
WKH��%URRNKDYHQ�*HRUJLD��6XPPHU�����

&RXQFLO�'LVWULFW�'LVFXVVLRQ<HV :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV 1R $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\ 0RUH�FXOWXUDO�HYHQWV��7UDLQ�FLW\�VWDII
&LYLF�'LQQHUV 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV 1R $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\ 1R��QRW�DW�WKLV�WLPH�

&LYLF�'LQQHUV 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
0D\EH�D�SXEOLF�IRUXP�IRU�IHHGEDFN�RQ�KRZ�
WKH�FLW\�LV�KDQGOLQJ�UDFLDO�LVVXHV��

&LYLF�'LQQHUV 1R $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

$GG�VRPH�ZRUNLQJ�FODVV�SHRSOH�LQWR�HYHU\�
GHFLVLRQ�WKDW�LV�PDGH���%URRNKDYHQ��OLNH�
PRVW�RI�WKH�6WDWH��LV�UXQ�FRQWUROOHG�E\�DQ�WKH�
�JRRG�ROG�ER\��QHWZRUN�

&LYLF�'LQQHUV 1R $IULFDQ�$PHULFDQ�%ODFN � � 0RGHUDWH 1�D
&LYLF�'LQQHUV 1R $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\ &ROODERUDWH�ZLWK�QHLJKERULQJ�FRPPLVVLRQHUV�

&LYLF�'LQQHUV 1R $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

7KHUH
V�D�YHU\�VSHFLILF�WUDLQLQJ�FRXUVH�
DURXQG��:KLWHQHVV��GHYHORSHG�E\�5HY��'U��
'DYLG�$OH[DQGHU��RI�WKH�6SLULWXDO�/LYLQJ�
&HQWHU�RI�$WODQWD���WKDW�WKH�FRPPLVVLRQ�
PLJKW�ZDQW�WR�FRQVLGHU�ORRNLQJ�LQWR�

&LYLF�'LQQHUV 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

1R��,�GR�QRW�OLYH�LQ�WKH�%URRNKDYHQ�DUHD��
WKHUHIRUH�,�GR�QRW�KDYH�NQRZOHGJH�DV�WR�
ZKDW�WKH�%URRNKDYHQ�0D\RU�RU�&LW\�&RXQFLO�
LV�GRLQJ�

&LYLF�'LQQHUV 1R $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\

7HDFK�PRUH�$IULFDQ�$PHULFDQ�KLVWRU\�IURP�
5HFRQVWUXFWLRQ�WR�FXUUHQW�GD\�	�ODZV�DQG�
SROLFLHV�

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
&HQWHUHG�DURXQG�HGXFDWLRQ�FXUULFXOXP��
KLULQJ��UHVRXUFHV�RIIHUHG

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
$VN�TXHVWLRQV�WR�WKH�FRPPXQLW\�DQG�HQJDJH�
WKH�SXEOLF

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\ $IULFDQ�$PHULFDQ�FXOWXUDO�IHVWLYDOV�LQ�WKH�FLW\

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � 0RGHUDWH

0DNH�FRPPXQLW\�DZDUH�RI�ZKDW�%URRNKDYHQ�
��WKHUH�DUH�DVVLVWDQFH�SURJUDPV�WKDW�SHRSOH�
GRQ
W�NQRZ�DERXW

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
0LQGIXO�RI�WKH�WUDQVLW�IORZ� �SHRSOH�ZKR�ZRUN�
LQ�%URRNKDYHQ�EXW�OLYH�RXWVLGH��HWF�

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
'RHVQ
W�WKLQN�JRYHUQPHQW�ZLOO�GR�DQ\WKLQJ�
DERXW�UDFLDO�HTXLW\�
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+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\ .HHS�WKH�FRQYHUVDWLRQ�JRLQJ
3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\ .HHS�KDYLQJ�FRQYHUVDWLRQV�OLNH�WKHVH
3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � 0RGHUDWH
3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\ %ULQJ�SHRSOH�WRJHWKHU

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

0D\EH�HGXFDWLRQ�RQ�YDULRXV�FXOWXUHV�DQG�
XQGHUVWDQGLQJ�RI�KXPDQLW\��,�VXJJHVW�LW�EH�
GRQH�LQ�VFKRROV�DQG�VRFLDO�HYHQWV�

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � 6LJQLILFDQW�SULRULW\
$'3�RSHQ�IRUXP��WRZQ�KDOO��FRPPXQLW\�
IRUXPV

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\
'LYHUVLI\LQJ�HQWHUWDLQPHQW��FRORU���H[SORUH�
SURJUDP�IRU�WKH�\RXWK

3RS�XS 1R $IULFDQ�$PHULFDQ�%ODFN � � +LJK�WRS�SULRULW\

&LW\�KLULQJ�SURFHVV�LV�VORZ��UHVSRQGHQW�LV�D�
&LW\�RI�%URRNKDYHQ�HPSOR\HH���+5�WDNHV�WRR�
ORQJ�WR�DSSURYH�FDQGLGDWHV

3RS�XS 1R $PHULFDQ�,QGLDQ � � 1RW�DW�DOO
0RUH�HYHQWV�WR�EULQJ�DOO�UDFH�FRPPXQLWLHV�
WRJHWKHU

3RS�XS 1R $VLDQ�$PHULFDQ�3DFLILF�,VODQGHU � � /RZ

(TXLW\�LQ�DFFHVV�WR�PRUWJDJHV�IRU�DOO�WR�
UHWDLQ�UDFLDO�HWKQLF�GLYHUVLW\�RI�
QHLJKERUKRRGV

&LYLF�'LQQHUV��63� 1R /DWLQR�D�[ � � +LJK�WRS�SULRULW\ 6XSSRUW�FRPPXQLWLHV�ZLWK�OLWWOH�SDUWLFLSDWLRQ

&LYLF�'LQQHUV��63� 1R /DWLQR�D�[ � � +LJK�WRS�SULRULW\

,�ZRXOG�OLNH�\RX�WR�DOVR�LQIRUP�PRUH�DERXW�
SHRSOH�ZKR�VXIIHU�IURP�DQ\�GLVHDVH�RU�
FRQGLWLRQ��/LNH�$XWLVP�VLQFH��DV�LW�LV�QRW�
SK\VLFDO��PDQ\�WLPHV�WKHVH�SHRSOH�DUH�
RIIHQGHG�DQG�PDOWUHDWHG�DQG�SRLQWHG�RXW�
DORQJ�ZLWK�WKHLU�IDPLO\�ZKHQ�WKH\�VHH�WKHP�
EHKDYH�GLIIHUHQWO\��:H�PXVW�KDYH�HTXLW\�QRW�
RQO\�LQ�UDFHV��EXW�DOVR�LQ�SHRSOH�ZLWK�
GLIIHUHQW�DELOLWLHV��:KLFK�DUH�RIWHQ�WKH�OHDVW�
PHQWLRQHG�RU�WDNHQ�LQWR�DFFRXQW�

3RS�XS 1R /DWLQR�D�[ � � +LJK�WRS�SULRULW\
3RS�XS 1R /DWLQR�D�[ � �
3RS�XS 1R /DWLQR�D�[ � � 6LJQLILFDQW�SULRULW\
3RS�XS 1R /DWLQR�D�[ � � 0RGHUDWH $FFHVV�WR�KHDOWKFDUH��DFFHVV�WR�MREV
3RS�XS 1R /DWLQR�D�[ � � 0RGHUDWH 0RUH�RSSRUWXQLWLHV��ZRUN�
3RS�XS 1R /DWLQR�D�[ � � 1RW�DW�DOO
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\RX
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3RS�XS 1R /DWLQR�D�[ � � +LJK�WRS�SULRULW\
/DFN�RI�HGXFDWLRQ���LQWHUQDWLRQDO�IHVWLYDO��
SROLFH�WUDLQLQJ�UHSUHVHQWDWLRQ

&LYLF�'LQQHUV 1R 0LGGOH�(DVWHUQ�1RUWK�$IULFDQ � � 0RGHUDWH
0HQWDO�KHDOWK�GH�HVFDODWLRQ�WUDLQLQJ�IRU�WKH�
SROLFH�'HSW��

&LYLF�'LQQHUV 1R 0L[HG�5DFH � � +LJK�WRS�SULRULW\

0RUH�LQFOXVLYLW\�DURXQG�ODQJXDJH��KDYLQJ�
FRPPXQLFDWLRQ�LQ�PRUH�WKDQ�MXVW�(QJOLVK��
&LW\�FRXQFLO�PHPEHUV�EHLQJ�PRUH�HQJDJHG�
ZLWK�WKH�FRPPXQLW\��8WLOL]LQJ�FLW\�IXQGLQJ�IRU�
UHVRXUFHV�QHHGHG�LQ�WKH�FRPPXQLW\��

3RS�XS 1R 0L[HG�5DFH � � 6LJQLILFDQW�SULRULW\

3RS�XS 1R 0L[HG�5DFH � � +LJK�WRS�SULRULW\
0RUH�HYHQWV�IRFXVHG�RQ�VRFLDO�MXVWLFH�DQG�
UDFH��0RUH�FXOWXUDO�IHVWLYDOV

3RS�XS 1R 0L[HG�5DFH � � 0RGHUDWH
7UDQVODWLRQ�VHUYLFHV�IRU�EXVLQHVVHV�LQ�WKH�
FRPPXQLW\

3RS�XS 1R 0L[HG�5DFH � � 6LJQLILFDQW�SULRULW\

7KURZ�PRUH�HYHQWV�ZLWK�GLYHUVH�PXOWLFXOWXUDO�
FRPPXQLWLHV�LQYROYHG��WRZQ�PHHWLQJV�WDONLQJ�
DERXW�FRPPXQLW\�HQJDJHPHQW

3RS�XS 1R 2WKHU � �

&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � 0RGHUDWH

2QJRLQJ�6-5(&�7RZQ�+DOOV�RQ�WRSLFV�����
WLPHV�D�\HDU��RSHQ�WR�WKH�SXEOLF�RU�ZHE�
VWUHDPHG�

&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ ,¶P�RQ�WKH�FRPPLVVLRQ��
&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\ 1RW�DW�WKLV�WLPH�

&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

6RPHKRZ�SURYLGH�FRQVWUXFWLYH�IHHGEDFN�WR�
ZKLWH�SHRSOH�ZKR�FDOO�WKH�SROLFH�DERXW�%ODFN�
QHLJKERUV�ZDONLQJ�LQ�WKHLU�RZQ�\DUGV�DQG�
QHLJKERUKRRGV��,I�YLFWLPV�DUH�ZLOOLQJ��VKDUH�
VWRULHV�DQRQ\PRXVO\�RI�UDFLDOO\�PRWLYDWHG�
UHTXHVWV�IRU�SROLFH�ZLWK�HQWLUH�FRPPXQLW\�LQ�
%URRNKDYHQ�QHZVOHWWHU�

&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ ([DPLQH�SROLFLHV�IRU�LPSDFW�
&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\ 0RUH�FLYLF�PHHWLQJV�

&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

'HFULPLQDOL]H�FULPHV�WKDW�WDUJHW�PLQRULWLHV��
KLUH�VRFLDO�ZRUNHUV�DQG�XWLOL]H�WKHP�LQVWHDG�
RI�SROLFH�IRU�PDWWHUV�WKDW�GRQ¶W�UHTXLUH�JXQV��

&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\ 0RUH�FRQYHUVDWLRQV�OLNH�WKLV�RQH�
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+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

6LJQDJH�LQ�PXOWLSOH�ODQJXDJHV�RU�DW�OHDVW�
LQFOXGH�D�45�FRGH�:+(1�WKHUH
V�QR�VSDFH��
<RX
UH�VSHDNLQJ�VR�PDNH�VXUH�SHRSOH�FDQ�
OLVWHQ�WR�\RX��UHDG�\RX��$QG�GRQ
W�PDNH�LW�DOO�
RQ�MXVW�WKH�LQWHUQHW���SULQW�LV�DOLYH�

&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\

EH�YLJLODQW�LQ�RSHQLQJ�XS�KRXVLQJ�GLYHUVLW\�
DQG�RSSRUWXQLWLHV��HGXFDWH�YV��WKH�SUHMXGLFH�
RI��SURSHUW\�YDOXHV�

&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
&LYLF�'LQQHUV 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ ,¶P�RQ�WKH�FRPPLVVLRQ��
3RS�XS 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\ �QRQH�

3RS�XS 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\

3URPRWH�VRFLDO�HYHQWV�WKDW�DUH�LQFOXVLYH��OLNH�
VSRUWLQJ�HYHQWV�IRU�NLGV�DQG�SDUHQWV�WR�PHHW��
>LLOOHJLEOH@�PDWHULDOV�LQ�PDLO�IRU�SHRSOH�WR�
NQRZ�ZKHUH�WKH\�FDQ�YROXQWHHU��SDUWLFLSDWH�
LQ�HYHQWV��PHHW�DQG�FDPSDLJQ�ZRUN�>LOOHJLEOH@�
ORFDWLRQV�IRU�SHRSOH�WR�PHHW��NLGV�WR�SOD\�
WRJHWKHU

3RS�XS 1R :KLWH�&DXFDVLDQ � +LJK�WRS�SULRULW\ 0RUH�UDFLDO�VFKRRO�LQWHJUDWLRQ

3RS�XS 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
+DYLQJ�D�FRPPLVVLRQ��FRQWLQXLQJ�ZRUN�DQG�
IXQGLQJ�LW

3RS�XS 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
3RS�XS 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ 5HGLUHFWLQJ�SROLFH�IXQGLQJ�IRU�VRFLDO�VXSSRUW
3RS�XS 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\ /LVWHQ�WR�WKH�FRPPXQLW\�RI�DOO�UDFHV
3RS�XS 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
3RS�XS 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
3RS�XS 1R :KLWH�&DXFDVLDQ � +LJK�WRS�SULRULW\
3RS�XS 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
3RS�XS 1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
3RS�XS 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
3RS�XS 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
3RS�XS 1R :KLWH�&DXFDVLDQ � � +LJK�WRS�SULRULW\
&RXQFLO�'LVWULFW�'LVFXVVLRQ1R :KLWH�&DXFDVLDQ � � 6LJQLILFDQW�SULRULW\
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&(�7<3( 5HVLGHQW 5DFH

+RZ�PXFK�GR�\RX�
FDUH�DERXW�LVVXHV�RI�
UDFLDO�HTXLW\�LQ�WKH�
&LW\�RI�%URRNKDYHQ"

%DVHG�RQ�\RXU�
H[SHULHQFH��LV�
%URRNKDYHQ�D�
FRPPXQLW\�
ZHOFRPLQJ�WR�DOO�
EDFNJURXQGV"

+RZ�VKRXOG�WKH�&LW\�RI�
%URRNKDYHQ�SULRULWL]H�
LVVXHV�RI�UDFLDO�HTXLW\"

$V�WKH�6RFLDO�-XVWLFH��5DFH��DQG�(TXLW\�
&RPPLVVLRQ�PDNHV�LWV�UHFRPPHQGDWLRQV�
WR�WKH�%URRNKDYHQ�0D\RU�DQG�&LW\�
&RXQFLO��GR�\RX�KDYH�DQ\�VSHFLILF�LGHDV�
\RX
G�OLNH�WR�RIIHU�XS"

3RS�XS /DWLQR�D�[ � � +LJK�WRS�SULRULW\ )HHOV�ZHOFRPH�LQ�%URRNKDYHQ
3RS�XS 8QNQRZQ �
3RS�XS 8QNRZQ � �


